3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

3akon P® ot 7 deBpans 1992 . N 2300-1 "O 3amure npasB norpedourtesiei"
C U3MEHEHUSIMHU U JOITIOJIHCHUSMU OT:

2 mions 1993 1, 9 stEBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 ., 22 aBrycra, 2 HOsIOps, 21 nexadps 2004 r., 27
ntons, 16 oxTsa6ps, 25 Hosiops 2006 1., 25 oktsaops 2007 1., 23 urons 2008 1., 3 utons, 23 Hos0ps 2009 1., 27 uronHs, 18
ntonst 2011 1., 25 wrons, 28 utonst 2012 1, 2 uronst, 21 aexadps 2013 ., 5 mas 2014 1., 13 urons 2015 r., 3 urons 2016 1, 1
mas 2017 1., 18 anpens, 4 urons, 29 urons 2018 1., 18 mapra, 18 urons, 2 nexkadps 2019 r., 24 ampens, 31 urons, 8, 22
nekadpst 2020 r., 11 uronst 2021 1., 1 mas, 14 urons, 5 nexadbps 2022 r., 4 aprycra 2023 r., 8 aBrycra 2024 r.

Hacrosmmii 3akoH peryimpyer OTHOUICHHS, BO3HMKAIOIIUME MEXIY MOTPEeOUTENsIMU U
M3TOTOBUTEIISIMH, HCIIOTHUTEISIMH, IMITOpTEpaMH, TIPOJaBIIAMH, BIaJICNIbLIAMH arperaropoB WHGOpMaLuu o
ToBapax (yciayrax) IpH MpoJa)Ke TOBApOB (BBIMOJHEHUU palOT, OKa3aHWU YCIyT), YCTaHABIMBACT IpaBa
norpebuTesnei Ha mpuodpeTeHne ToBapoB (PadoT, yCiIyr) HaJIeKalllero KauecTBa 1 6e30MacHbIX JUIs )KU3HH,
37I0POBbSI, UMYIIECTBA MOTPEOUTENEH 1 OKpYKAIOIIEH Cpe/Ibl, MOTydeHne HHPOPMAIIUH 0 ToBapax (paboTax,
yCIllyTax) U 00 UX U3rOTOBUTENSAX (MCIIOJHUTENSX, TPOAABIIax), O BIaJAeNblaX arperaTopoB HHPOPMAaLIUU O
ToBapax (yciyrax), IpOCBELIEHHE, FOCYIapPCTBEHHYIO U OOLIECTBEHHYIO 3aIlUTY UX MHTEPECOB, a TaKKe
OTIpeNieNIIeT MEXaHU3M peaTn3aluy dTHX MPaB.

OCHOBHBIE TIOHATHS, UCTIOB3YEMbIE B HACTOSIIEM 3aKOHE:

NOTPeduTeNb - TPAKIAHNH, UMEIOIMI HaMEepEeHUe 3aKa3aTh WM MPUOOpecTH MO0 3aKa3bIBAIOLIHIA,
NpUOOPETAOLINI MIIH UCTIONB3YIOIIUI TOBapHI (PaOOTHI, YCIIyTH) UCKIIOYUTEIBHO JUTSl TMYHBIX, CEMEHHBIX,
JOMAITHUX ¥ UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAPHHIMATEIBCKOM e TeTbHOCTH,

M3IrOTOBHUTEJIb - OpraHM3alus HE3aBHCUMO OT €€ OpraHu3allMOHHO-IPaBOBOM (OPMBI, a TaKxke
WH/IMBUYaIbHBIA MPeANPUHUMATENb, TPOU3BOIAIINE TOBAPHI JJIS pealn3alui MOTPEOUTENSIM;

HCTIOJIHUTENIb - OPTaHU3aIUsl HE3aBUCHUMO OT €€ OpPTaHW3aIMOHHO-TIPABOBOW (OPMBI, a TaKKe
WH/IMBUYaJIbHBIA MPEAIPUHUMATEI, BHIIOIHSIIONME Pa0OThl MM OKA3bIBAOLIME YCIYTH MOTPEOUTENSIM
10 BO3ME3IHOMY J0T0BOpY;

NnpoJaBell - OpTraHU3alsl HE3aBUCHMO OT €€ OpTraHW3aIMOHHO-TIPABOBOKH (OPMBI, a TaKxke
WH/IMBUyaJIbHbIA IPEANPUHUMATENb, PEATU3YIOIINE TOBAPhl HOTPEOUTENSIM IO IOTOBOPY KYILIU -IIPOJIAXH;

ab3ar1l celbMOM yTpaTui Cuiy;

Hughopmayusi 06 uzsmenenusx:

Cm. mexcm ab3zaya ce0bmozo

HEeI0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, IPEIYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJIEHHOM WM IMOPSJIKE, WU
YCIIOBHSIM JIOTOBOpa (TIpH UX OTCYTCTBHU MJTH HETIOITHOTE YCJIOBUI OOBIYHO MPEIbABISIEMbIM TPEOOBAHUAM),
WIM LENSM, JUIsl KOTOpPBIX ToBap (paloTa, yciyra) Takoro poaa OOBIYHO MCIIONIB3YETCSs, WIM LIEIsAM, O
KOTOPBIX TpojiaBen] (MCMOJHUTENh) ObUI MOCTaBJIEH B HM3BECTHOCTh TMOTPEOHWTENIEM NPH 3aKIIOYCHUHU
JIOTOBOpa, WK 00pasiy u (WJIK) ONMCAHUIO IIPU MPOJaXe ToBapa Mo o0pasily U (UJIH) MO ONMHUCAHUIO;

CYLIeCTBEHHBII HeA0CTAaTOK ToBapa (padoThbl, YCJYIrW) - HEYCTPAaHMMBII HEJIOCTAaTOK WIIU
HEJ0CTaTOK, KOTOPBII HE MOXKET ObITh yCTpaHeH 0e3 HecOopa3MEepHBIX pacXoJ0B WM 3aTpaT BPEMEHH, WU
BBISIBIISIETCSI HEOJHOKPATHO, WM TPOSBISIETCS BHOBb IOCJE €T0 yCTpaHEHUs, WIH Jpyrue MmoaoOHbIe
HEI0CTaTKU;

0e3omacHOCTL ToBapa (padoThl, YCJIyru) - 6e30macHOCTh ToBapa (paboThl, yCIyTH) JUIsl KU3HH,
37I0pOBbS, UMYIIIECTBA MOTPEOUTENSI M OKpYXKaroIel cpelibl MPU OOBIYHBIX YCIOBUSAX €ro MCIOIb30BaHuUS,
XpaHEHHUs, TPAHCHOPTUPOBKH W YTUJIM3AIMU, a TaKKe OE30MacHOCTh MPOIECcCa BBIMOIHEHHUS paboThI
(oka3zaHMs yCIIyTH);

YIOJTHOMOYEHHAs] H3rOoTOBUTeeM (NMPOAABLOM) OpPraHU3alMs WJIH YHOJHOMO4YEHHBIH
U3roToBHTENeM (MPOJABIOM) HMHAMBHAYAJIbLHBI NpeANpPHHUMATENb (Jajiee - YHNOJHOMO4YEHHas
OpraHu3anyMsi WJIM YHOJHOMOYEHHbIH WHAUBHAYAJIbHBIA NpeANpUHUMATEe]b) - OpraHU3alus,
OCYUIECTBIISIIONIAS  ONPEICIICHHYI0 JeSITeIbHOCTh, WM OpraHu3allds, CO3/JaHHas Ha TEPPUTOPUH
Poccuiickoit ®enepaunn u3roroButeneM (IpoAaBLOM), B TOM YHUCJIE€ WHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OINpe/ieieHHble (YHKIUMM Ha OCHOBaHMM JIOTOBOpa C
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U3roTOBUTENEM (IIPOAABIIOM) W YIOJIHOMOYEHHbIE MM Ha MPUHATHE U YIOBIETBOpEHUE TpeOOBaHUM
noTpeduTesei B OTHOIICHUH TOBapa HEHAJIeKAIIIETO Ka9eCTBa, TMOO0 MHIMBUTyaTbHbIN PEANPUHUMATED,
3aperUCTPUPOBAHHBINA Ha Tepputopun Poccuiickoit denepanuu, BHIMONTHSIONIMNA ONpeAeIeHHbIC QyHKIUN
Ha OCHOBaHHMM JIOTOBOpA C M3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM HU3TOTOBUTEIEM
(MHOCTpaHHBIM TPOMAABIIOM), W YIOJHOMOUYEHHBI WM Ha TMPUHATHE W YIOBIETBOPEHUE TpeOOBaHUU
noTpeduTeNeil B OTHOIIICHUU TOBapa HEHAJIEKAIIErO KaueCTBa,;

UMIIOpTEp - OpraHu3alys HE3aBUCHUMO OT OpraHU3alMOHHO-IPAaBOBOM  (OpMBI WM
WHJUBHUIyalbHBIA TpPEeINPUHUMATENb, OCYIIECTBISIONIME HWMIIOPT TOBapa MJsi €ro MocCieayrolen
peanm3annu Ha Tepputopun Poccutickori denepanuu;

BJajesiel] arperaropa uHgopmanuu o toBapax (ycjayrax) (majiee - Biajesiel] arperaropa) -
OpraHu3aiusi HE3aBUCUMO OT  OpraHW3allMOHHO-TIPaBOBOM  (GopMBI  THOO  WHAMBUAYaAIbHBIN
MpEeANPUHUMATENb, KOTOPBIE SBJISIOTCS BJIaJENbLA@MH MPOTPAMMBI JJIS 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MaIlIMH U (UJIK) BIAJeNblaMu caiiTa u (WJM) CTpaHUIIbI caiiTa B MH(OOPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cet "MHTepHET" U KOTOPBIE MPEAOCTABISAIOT MOTPEOUTENIO B OTHOIICHUU ONIPEAETICHHOTO ToBapa (yCIyTH)
BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHTBCSI C MPEIOKEHUEM MpoAaBla (MCHOIHUTENS) O 3aKIIOUCHUU
JIOTOBOpa KYTUIM-TIPO/IaYKA TOBapa (JOroBopa BO3ME3THOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TMPOJABIIOM
(MCTIONHUTENEeM) JI0TOBOP KYILIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHMsI YCIYT), a TakKe MPOU3BECTU
MpeIBapUTEIbHYI0 OIUIATY YKa3aHHOTO ToBapa (yCIyrd) MyTeM HAJUMYHBIX PAcYeTOB JHOO IMepeBoaa
JIEHEKHBIX CPEJICTB BIIAJIENBILy arperaropa B paMKax MPUMEHsIEMBIX (OpM OE3HAIMYHBIX PACUYE€TOB B
COOTBETCTBUHU C NMyHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa u deaepaibHbIM 3aKOHOM OT 27 HIOHA
2011 roga N 161-®3 "O HannoHaIbHOH ILIATEKHOU CHUCTEME" .

I'maea I. O01mue moJioskeHus

Crarbs 1. [IpaBoBoe perynnpoBaHre OTHOILIEHUH B 00OJIACTH 3alllUThI ITpaB NOTpeOuTenen
TAPAHT:

Cm. DHyukioneouu, no3uyuu 8bICULUX CY008 U Opyaue Kommenmapuu Kk cmamoe | nacmosue2o 3akona

Ungpopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznoogicer 6 H0B0U pedakyuu

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
1. OTHomieHus: B 007acTH 3alIUTHl MpaB MOTpeOUTeNneil perynupyrorcs [paxIaHCKUM KOJEKCOM
Poccuiickoit @eneparum, HACTOSAIIUM 3aKOHOM, JpYrMMHU (penepanbHbBIMUA 3aKOHAMHU (Jajiee - 3aKOHBI) U
INPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMH HOpPMAaTHBHBIMU IPaBOBBIMH akTamMu Poccuiickoi
deneparuu.

Ungpopmayus 06 usmererusx:
Ilynxm 2 usmenen ¢ 5 mas 2020 2. - @edepanvhuiii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvioywyo pedaxkyuro

2. IlpaButensctBOo Poccuiickoit @enepanuu He BHpaBe Mopy4arb QelnepaibHbBIM OpraHaMm
MCIIOJTHUTENbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIIe HOPMBI O 3alIUTE IIPaB MOTpeOUTENneH.

[IpaButensctBo Poccuiickoit @enepanuu BhpaBe uU3AaBaTh I HOTpeOUTENs M MPoJaBla
(M3roTOBUTENSA, UCIIOIHUTENS, YIOJHOMOUYEHHOW OpraHU3alliy WK YIOJHOMOYEHHOIO MHIMBUYaJIbHOIO
IpeIpuHUMATeNsl, UMIIOpPTEepa, Biajeiblia arperaropa) IpaBuia, OO0sS3aTelIbHbIE MPHU 3aKIIOYEHUH U
UCIIOJHEHUH MMyOJIUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-MIPOAAXKH, SHEProcHAOKEHUs,
JIOTOBOPOB O BBHIMOJIHEHUH padoT M 00 OKa3aHUU yCIYT).

A63arr Tpetwii yrparui cuiny ¢ 1 aBrycra 2011 .

Ungopmayus 06 usmenenusx:

Cm. mexcm 6163611/;61 mpemveco

Cuctema TAPAHT 2/
44


http://ivo.garant.ru/document/redirect/12187279/0
http://ivo.garant.ru/document/redirect/57593654/0
http://ivo.garant.ru/document/redirect/77532786/0
http://ivo.garant.ru/document/redirect/12138155/102
http://ivo.garant.ru/document/redirect/4000266/1011
http://ivo.garant.ru/document/redirect/10164072/0
http://ivo.garant.ru/document/redirect/73946953/0
http://ivo.garant.ru/document/redirect/77695706/1012
http://ivo.garant.ru/document/redirect/12188101/7
http://ivo.garant.ru/document/redirect/5760754/10123

3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JOTTOTHEHTSTMIT )
Ungpopmayus 06 usmererusx:

Cmamus 2 usmenena ¢ 8 oexaops 2020 e. - @edepanvusiii 3axkon om 8 dexabps 2020 2. N 429-D3

CMm. npedvioyuyo pedaxkyuro
Crarbs 2. MexayHapoassle noroBopsl Poccuiickoit denepanun
TAPAHT:

Cm. kKommenmapuu Kk cmamoe 2 HACMosUe20 3aKoHa

1. Ecom mexnaynapoaaeiM goroBopoM Poccuiickoit denepaniu ycTaHOBJIEHBI MHBIE TpaBWiIa O
3alIUTe MpaB MOTpeOHuTeneil, 4eM Te, KOTOpble MPEAyCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBuJIa MEXIYHAPOAHOTO JOTOBOPA.

2. Peniennst MeXXToCy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUY MOJI0KEHU N MEKTyHAPOIHBIX
noroBopoB Poccuiickoii denepanuu B MX MCTONKOBaHWM, IporuBopevanieM Koncrutynuu Poccuiickoit
®enepannu, He moIexar ucrnonHeHuio B Poccuiickoit @epepanuu. Takoe mpoTUBOpedre MOXET OBITH
YCTaHOBJICHO B MOPSIIKE, ONPEACIICHHOM (heIepaIbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

Crarsbsa 3. [IpaBo norpeOuteneil Ha MpocBelIeHNe B 00IACTH 3aIIUTHI TPaB MOTpeOUTENeH
TAPAHT:

Cm. kKommenmapuu Kk cmampe 3 HACMOoAUe20 3aKoHA

Hnghopmayusi 06 usmenenusix:
Ilynkm 1 usmenen c 1 utonsn 2021 2. - @edepanvusiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvioywyto pedaxkyuro
1. TIpaBo moTpebuTeneit Ha MPOCBEIIeHNE B 00JIACTH 3aIUTHI IPAB MOTPEOUTENEH 00eCIeUrnBacTCs
MOCPEJICTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOoBaHMII B  (QenepaibHble TOCYIapCTBEHHBIE
oOpa3oBareibHbIe CTaHIApThl M 00pa3oBaTelIbHBIC MPOTPAMMBI, a TAaK)Xe IOCPEICTBOM OpPraHU3aALUU
CUCTEMBI HH(pOpMaLIMK NOTpeduTeneil 00 UX mpaBax U 0 HEOOXOAUMBIX JEHCTBUSAX M0 3aIIUTE ITUX IPAB.

Ungpopmayus 06 usmenenusx:

Cmamus 3 dononnena nynkmom 2 ¢ 1 urons 2021 2. - @edepanvuviil 3axkon om 11 utons 2021 2. N 170-D3
2. B mensx peanu3anuu TpaBa MOTpeOuTeNnel Ha MPOCBELIEHHWE B OONACTH 3allUTHl TpaB
noTpeOuTeNel opral rocyJapCTBEHHOTO Ha/I30pa OCYIIECTBIsIET (POPMUPOBAHUE U BEIEHHE OTKPBITOTO M
00IIEIOCTYITHOTO TOCYIaPCTBEHHOTO WH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUThI PaB MOTPEOUTENECH,
KauecTBa M 0€30MacCHOCTH TOBapoB (paboT, yciayr) B MOpsaKe, yCTaHOBIEHHOM lIpaBurenbcTBOM
Poccuiickoit @enepanumn.

Crarbs 4. KauecTBo TOBapa (paboThl, yCIyTH)
TAPAHT:

Cm. DHyuxoneouu, no3uyuu 8bICUUX CYO08 U Opy2ue KOMMeHmapuu K cmamsve 4 Hacmosauje2o 3aKona

Cwm. cxemy "Kauecmeo mosapog”
1. IIpoxaBen (McmonHUTENH) 00s3aH TepeAaTh MOTPEOUTENIO TOBApP (BBIMOJIHUTE PabOTy, OKa3aTh
YCIIYTY), Ka9eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 eHeceHbl usMeneHus, 6Cmynarujue
8 CUly NO UCmMedeHUuu CcOpoKa NAmu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovioyujeti peoaxKyuu
2. Ilpu oTcyTcTBMM B JOTOBOpE YCIOBUM O KadecTBe ToBapa (paboThl, YCIyru) MpOaBell
(ucrionHuTeNb) O00s3aH Tepelarh MOTPEOUTENt0 ToBap (BBIMOJIHUTH paboOTy, OKas3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEIBSBISEMBIM TPEOOBAHUAM M TIPUTOIHBIN JUIS 1IeNel, 11l KOTOPBIX TOBAp
(paborta, yciryra) Takoro poga OObIYHO UCITOJIb3YETCS.
3. Ecnu mpopaser] (MCHONHUTENb) MPH 3aKJIIOYEHUH JOroBopa ObUI MOCTABIEH MOTpPeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IENSAX MPHOOpETeHHsI ToBapa (BBINOIHEHUS pPaOOThI, OKa3aHHs YCIyTH),
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npojasel (MCIOJHUTENb) 00s3aH TepenaTh MOTPEOUTET0 ToBap (BBINOJHUTE PabOTy, OKazaTh YCIyTy),
MIPUTOJHBIN JJIS1 UCTIONH30BAHUS B COOTBETCTBUU C ITUMH IENISIMH.
4. ITpu nponaxe ToBapa 1o oOpasiy H (WJIK) ONMCaHUIO MpoJaBel] 00s3aH MepeiaTh NOTPEOUTENIO
TOBAp, KOTOPBIA COOTBETCTBYET 00pasiy U (WIJIH) OMUCAHUIO.
TAPAHT:

06 omeemcmeeHHOCMU 3a NPOOANCY MOBAPOS, HE COOMBEMCMEYIOWUX 00paA3yam no Kaiecmsy,
Komniekmuocmu unu ynaxkogxe cm. n. 1 cm. 14.4 KoAIl P® om 30 dexabpsa 2001 2. N 195-D3

Hughopmayusi 06 uzmenenusx:
Ilynkm 4.1 uzmenen c 1 cenmsops 2022 e. - @edepanvnviii 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioywyro peoaxyuro
TAPAHT:

K nopmamuenvim  npasosvimv — akmam,  yCMaHAaeIUSAOWUM  0OA3amenbHble  mpebosanus U

npedycmompenHviM nyHkmom 4.1 cmamou 4 Hacmosawezo 3axkona (8 pedaxkyuu DedepanbHo2o 3aKOHA Om

14 urons 2022 2. N 266-D3), ne npumensiomces nonoxcenus yacmei 1 u 4 cmamou 3 @edepanviozo 3akona

om 31 urwona 2020 2. N 247-D3

4.1. Ilpm mnpomaxke OTACIBHBIX BHUIOB TEXHUUYECKH CJIOXKHBIX TOBApOB C TIPEIBAPUTEIHHO

YCTAaHOBJICHHBIMU  TpOTpaMMaMH  JUIS  DJIGKTPOHHBIX  BBIYMCIUTENBHBIX  MAIlUH  MOTPEOUTEINIO
obecrieunBaeTCs BO3MOXKHOCTh HCIONB30BATh OTACIBHBIC BUIBl TEXHUYECKH CIIOKHBIX TOBAPOB C
MIPEABAPUTETHFHO YCTAHOBJICHHBIMU MMPOTPAMMAaMH JIJISI SJICKTPOHHBIX BRIYMCIUTEIBHBIX MAIlIMH, CTPAaHAMHU
MIPOUCXOXKICHUST KOTOpBIX sBisitoTcst Poccuiickas ®enepanus wid Apyrue rocygapcTBa - UJIEHBI
EBpasuiickoro skoHOMHUYeCcKOro coro3a. llepedeHb OTAENbHBIX BUIOB YKa3aHHBIX TEXHHUUYECKH CIIOXKHBIX
TOBApPOB, MOPSIIOK COCTABIICHUS U BEACHUS MIEPEUHS ITPOTPAMM JIs1 JIEKTPOHHBIX BHIYUCIUTEIIBHBIX MAIIIUH,
CTpaHaMU MPOUCXOXKICHUSI KOTOPBIX sBIsAIOTCS Poccuiickas @enepanust Win Apyrue rocylapcTba - YICHbI
EBpa3uiickoro sKOHOMHUYECKOTO CO03a M KOTOPBIE TOJIKHBI OBITH MTPEIBAPUTEIHHO YCTAHOBIICHBI, U TIOPSIOK
WX TIPEIBApUTEIBHONW YCTAaHOBKH, BKJIIOYas TpeOOBaHWS K (PYHKIMOHUPOBAHUIO, OMPEACIISIOTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

TAPAHT:

Ab3ay emopoti nynkma 4.1 ecmynaem 6 cuny ¢ 1 urons 2021 e.

[IpeaBapuTenbHO YCTAHOBJIEHHBIE MPOrPAMMBI JJISi AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCIIOJIb3yEMbIE NOTPEOUTENEM Ha OTHENbHBIX BHUJAX TEXHUYECKU CIOXKHBIX TOBapOB JUIsl JOCTyNa K
nHpopMaIuu Ha calTax B HHQPOPMAIMOHHO-TEJIIEKOMMYHHUKAIMOHHON ceTu "VHTepHeTr", MTOJDKHBI
o0ecrnieynBaTh BO3MOKHOCTb UCIIOIBb30BaHUS 0€3 TOMOMHUTEIBHBIX HACTPOEK (110 YMOITYAHHIO) TOMCKOBOM
CHCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoi siBisieTcs Poccuiickas denepanuus Wiv Apyrue rocyiaperaa -
yjeHbl EBpa3uiickoro 3KOHOMHUYECKOTO CO03a, B MOpsIKe, ycTaHOBIEHHOM [IpaBuTensctBoM Poccuiickoi
®enepanuu. TpeOoBaHUs K yKa3aHHON IOMCKOBOM cHCTEME U MOPSIOK €€ OINpeeNIeHUs] yCTaHABIUBAIOTCA
IIpaBurenscTBoM Poccuiickont denepanuu.

[IpeaBapuTenbHO yCTAHOBJIEHHBIE MPOrPaMMbl [JISl AJEKTPOHHBIX BBIYMCIHMTEIBHBIX MAIIHH,
UCIIOIb3yeMbIe TIOTPEOUTENIeM Ha OTJEIbHBIX BUAAX TEXHUUECKH CIIOXKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE
BKJIIOYATh MPOTrpamMMy JJIsl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIMH, KOTOpas MpeaHa3HaueHa JJis IOUCKa,
IPOCMOTpa U NPHUOOpPETEHHUS] MPOrpaMM sl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, MPUMEHSIEMbIX
NOTPEOUTENSIMU C HCIIONB30BAaHMEM TEXHUYECKH CIIOKHBIX TOBApOB (Jalee - eAWHBIM MaraswH
NPUIIOKEHUH), M (QYHKIMOHUPOBAHME KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPHHIIUIIOB,
yTBEpXAaeMbIX (peepadbHbIM OpPraHOM HCHOJIHUTEIbHOM BIACTH, OCYIIECTBISIONIMM (QYHKIHUU IO
BBIPA0OTKE U peasln3aliy TOCYAapCTBEHHOMN MOIUTUKA U HOPMAaTUBHO-TIPABOBOMY PETYIHUPOBAHUIO B cepe
MH(POPMAIIMOHHBIX TeXHONOTUH. DenepanbHbIi OpraH MCIOIHUTEIBHOM BIIACTH, OCYIIECTBIISIOIIHNA
GYHKIMM TI0 BBIpAOOTKE U peanu3aly TOCYIAPCTBEHHOW IOJUTUKM M HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe MHGOPMAIIMOHHBIX TEXHOJOTHH, TaKKe YTBEPXkKAAaeT MEepedeHb Mporpamm ajs
AIIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, PA3MEIIAEMBIX B €IMHOM Mara3uHe MPUIIOKEHUH B 00s13aTeTbHOM
TIOPSIJIKE.

TAPAHT:
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U

JOTTOTHEHTSTMIT )
Co3zoanue u @QYHKYUOHUPOBAHUE eOUHO020 MA2A3UHA NPUTLONCEHUU 00eCneuusaromcs OnpeoenieHHbim
peuwenuem Ilpasumenvcmea PD enadenvyem cavima u (unu) cmpanuywvl caima ¢ cemu "Humepnem", u
(unu) unpopmayuorHou cucmemvl, U (UIU) NPOSPAMMbL 0Nl INIEKMPOHHLIX GLIYUCTUMELbHBIX MAULUH,
KOmopuvle NPeOHA3HAaA4eHbl U (U1U) UCNONL3VIOMCA UX NONb308AMeNIMU OJisl NpedoCmasieHus u (uiu)
PACNPOCMPAHEHUsT  NOCPEOCMBOM — CO30AHHBIX UMU  NEPCOHANbHLIX CMPAHUy uHgopmayuu Ha
2ocyoapcmeenHom s3vike PD, cocyoapcmeennvix sizvikax pecnyonux ¢ cocmage P unu unvlx sa3vikax
Hapooos P®d, na komopwix modxcem pacnpocmpaHsmvcs pekiamd, HANPAGleHHAss HA NpusieyeHue
BHUMAHUSL nompebumenei, Haxoosuuxcs Ha meppumopuu PD, u docmyn k xomopvim 6 mom wucie
ocywecmensaemcs: ¢ UCNOIb308aHUEM NPeO08aAPUMENbHO YCMAHOBNEHHbIX HA OMOeIbHble MEeXHU4ecKu
CILOJCHBLE MOBAPLI NPOSPAMM OJIs1 INEKMPOHHBLX GbIUUCTUMETLHBIX MAUUH

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyuell peoakyuu
5. Ecnu 3akoHaMu UM B yCTAHOBJICHHOM MMH MOPSJIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHMS

K ToBapy (pabote, ycmyre), mpoaaBer] (UCIOIHUTENb) 00s3aH Mepenarh MOTPEOUTENI0 TOBAp (BBIMIOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUM STUM TPEOOBAHUSIM.

Crarbs 5. [IpaBa 1 00s3aHHOCTH U3TOTOBUTEIIS (UCITOIHUTEISI, TIPO/IABIIA) B O0JIACTH yCTAaHOBICHUS
CpoKa CITy>kObI, CpOKa TOTHOCTH TOBapa (paboThl), a TaK)Ke TapaHTHHHOTO CPOKa HAa TOBAp
(paborty)
TAPAHT:
Cm. DHyuxoneouu u opyeue KoMmMeHmapuuy K cmamoe 5 Hacmoswe2o 3aKona

Cwm. cxemy "Cpok 2oonocmu. I'apanmutinoiii cpox. Cpox cuyoicovl”

Hngpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecernvl uzmeHnenus

Cm. mekcm nynkma 6 npeovloyujeti pedaxkyuu
1. Ha ToBap (pabotry), mpemHa3HAueHHBIA [UIS JUIMTEIHHOTO WCIONH30BAHUS, W3TOTOBUTEIH
(MCTIOJTHATENB) BIPABE YCTAaHABIMBATH CPOK CJIYXKObI - IEPUOJ, B TECUCHHE KOTOPOTO H3TOTOBUTEIH
(McTIONHUTENb) 00s3yeTCsl 00eCneurnBaTh NOTPEOUTEI0 BOZMOKHOCTD HCIIONB30BaHUsI TOBapa (paboThl) MO
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJIOCTATKU Ha OCHOBAaHUY MyHKTa 6 cTaThul 19 n
MyHKTa 6 CTaThyl 29 HACTOAIIETO 3aKOHA.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6neceHnbl uUsMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyueli peoaxyuu
2. WsrotoBuTenb (MCHONHUTENb) OOs3aH YyCTaHABIMBAaTh CPOK CIyXObl ToBapa (paboThl)
JUTUTENIHOTO TIOJIb30BaHUs, B TOM YHCJIe KOMIUICKTYIOIIMX M3/IENN (IeTanel, y3/I0B, arperaTtoB), KOTOpble
[0 WCTEYCHUH OINPEIEICHHOTO MEPHOAa MOTYT IPEJICTABIATh OMACHOCTh [UIS JKU3HH, 310POBbBS
NOTPeOUTENS, IPUYMHSATH BPE]] €r0 UMYIIECTBY MM OKPY>KaloIei cpeze.

Hughopmayusi 06 usmenenusix:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6necenvl usmeHenus

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu
3. Cpok cimyx0bl ToBapa (paboThl) MOXKET HCUHCIATHCS CAMHHUIIAMU BPEMEHH, a TaK)KE WHBIMHU
CIUHUIIAMUA H3MEpeHUsl (KWIOMETpaMH, METpaMH W TPOYUMH CIUHHIIAMH HW3MEPEHHUS WCXOAs W3
(YHKIIMOHATBFHOTO Ha3HAUEHUS ToBapa (pe3ysbrara paboTh)).

Unepopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 énecenvlt usmeHenus

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

4. Ha mponyKThl MUTaHUS, TappIOMEPHO-KOCMETUYECKUE TOBAPBI, MEIUKAMEHTbI, TOBAPhI OBITOBOMA
XUMHH U WHBIC TIOAO00HBIE TOBAphI (PabOThI) M3TOTOBUTEND (MCIOIHUTENh) 00s3aH yCTaHABIUBATH CPOK
TOJTHOCTH - TIEPHOJI, IO UCTEYCHNHU KOTOPOTO TOBap (paboTa) CUMTACTCSI HEMPUTOAHBIM TS UCIIOIB30BAHUS
10 Ha3HAYEHHUIO.

Hughopmayusi 06 usmenenusx:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 5 enecernvl uameHeHus

Cm. mekcm nynkma 6 npeovloyujeti pedaxkyuu
5. Ilponaka ToBapa (BBITIOIHEHUE PA0OTHI) 10 HCTEYEHUH YCTAHOBIEHHOTO CPOKA FOHOCTH, a TAKXKE
TOBapa (BBIMTOJIHEHHE pPAa0OTHI), HA KOTOPHIA JOJKEH OBITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIIEH, 3aIpelaeTcs.

Hughopmayusi 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHus

Cm. mexcm nynkma 6 npeovloyujeti pedakyuu

6. M3rotoBuTens (MCIONHUTEIL) BIIPaBE YCTAaHABIMBATH HA TOBap (paboTy) rapaHTHHHBINA CPOK -
MepuoJl, B TEUCHHUE KOTOPOTO B CiIydae OOHapyKeHHs B ToBape (pabore) HemocTaTrka H3TOTOBUTEIb
(McnioNHMTENb), MpPOJaBell, YMOJIHOMOUYEHHAs OpraHu3alMs MM YIOJTHOMOYEHHBIH WHIUBHyaIbHbIH
OpeINpUHIMATENIb, UMIOPTEP OOs3aHBI YIAOBIETBOPUTH TPEOOBAaHUS MMOTPEOUTENS, yCTaHOBJICHHBIC
crarbsimMu 18 n 29 nacrosmero 3akona.

W3roroBuTens BIpaBe NPUHATH 0043aTEIbCTBO B OTHOLIEHUH HEOCTATKOB TOBapa, 0OHApyKEHHbIX
10 UCTEYEHUHU YCTAHOBJIEHHOIO UM rapaHTUIHOIO CPOKa (JIOTOJIHUTEIBHOE 0053aTENbCTBO).

ConeprxaHne JONOTHUTEIBHOTO 0053aTeNTbCTBA M3TOTOBHUTEIS, CPOK JCHCTBHUS TAKOTO 00sI3aTEIbCTBA
U TIOPSIJIOK OCYUIECTBIICHHS TOTPEOUTENEM IIPAB M0 TAKOMY 00513aTeIbCTBY ONPEAEISAIOTCS U3TOTOBUTEIIEM.

Hngpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 7 enecernvl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TAPAaHTUHMHBIA CPOK, €CIM OH HE YCTaHOBIICH
W3TOTOBUTETIEM.

[Tponasen BIpaBe NPUHATH 00S3aTENBCTBO B OTHOIIEHWU HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUCHUH TapaHTUITHOTO CPOKA, YCTAHOBIEHHOTO M3TOTOBUTENEM (JOMOTHUTEIBHOE 0053aTENBCTBO).

ConeprkaHue TOMOTHUTEIBLHOTO 00s13aTeNbCTBA MPOaBIla, CPOK JIEHCTBUS TaKOro 00s3aTeNbCcTBA U
HOPSI0K OCYILIECTBICHHS HOTPEOUTEIEM IPaB 110 TAKOMY 00sI3aTeNIbCTBY ONPEEIISIOTCS JOTOBOPOM MEXK 1Y
noTpeOUTENIeM U MPOJABIIOM.

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akoHom om 21 dexabpsa 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. M3roroBurenp (mpomaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKECHHBIC B
TEUYeHHE CpOoKa JEHCTBHs JOMOIHUTENIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03alieM BTOPHIM MyHKTa 6
crarbu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYAHUS CPOKA JICHCTBUS JOTOIHUTEFHOTO 0053aTeNbCTBA - B
COOTBETCTBHH C ITYHKTOM 5 ctarbu 19 HacTosIero 3akoHa.

Crarbsi 6. OOS3aHHOCTD HM3TOTOBHUTENSI OOECIEUUTh BO3MOXHOCTH PEMOHTA M TEXHHUYECKOTO
oOcTy>KMBaHUS TOBapa
TAPAHT:

Cm. DHyuxnoneouu, noO3uyUU 8bICUUUX CYO08 U Opy2ue KOMMEeHmapuu K cmamve 6 Hacmosauje2o 3aKoHa
W3roroButens 00si3aH 00€CHEYUTh BO3MOXKHOCTH HCIOJNB30BAHMUSI TOBapa B TEUEHUE €ro CpOKa
CIry>kOb1. J{71s1 3TOH e M3rOTOBUTENh 00ECHEUMBACT PEMOHT M TEXHHUYECKOE OOCTy)KMBaHUE TOBapa, a
TaK)X€ BBITYCK W MOCTAaBKY B TOPIOBbIE M PEMOHTHBIE OpPraHM3allMd B HEOOXOIMMBIX [UIsl PEMOHTAa U
TEXHUYECKOTO 00CTYyKHBaHHS 00beME U aCCOPTHUMEHTE 3allaCHBIX YacTe B TEUYEHHE CPOKa MPOU3BOJCTBA
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

TOBapa U IOCIJE CHATHUS €r0 C MPOM3BOJICTBA B TEUCHHE CPOKA CIIY:KOBI TOBapa, a MpU OTCYTCTBUHM TAKOTO
CpOKa B T€UEHHE JIECSTH JIET CO JIHS Iepe/iaud ToBapa MOTPEOUTENIO.

Cratb 7. [IpaBo nmoTpedutens Ha 6€301aCHOCTH TOBapa (padoThI, YCIyTH)
TAPAHT:

Cm. DHyuxoneouu, no3uyUU 8bICUIUX CYO08 U Opy2ue KOMMEHmMapuu K cmamve 7 Hacmosauje2o 3aKoHa

Cm. cxemy "bezonacnocmes mosapa”

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 17 dexadps 1999 o. N 212-D3 6 nynkm 1 6necenvl usmeHenus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

1. [TorpeduTens MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHUSAX €rO
UCTIOJIb30BaHMs, XPAaHEHUS, TPAHCIOPTUPOBKH M YTWIM3AaUWU ObUT O€30MaceH sl KU3HH, 3I0POBBS
NOTPEOUTENS, OKPYXKAIOIICH Cpelbl, a TAK)KE HEe NMPUYMHSIT BpEJ UMYIIECTBY moTpedutens. TpeGoBaHus,
KOTOpbIe JOJDKHBI oOecneynBarh O€30MacHOCTh ToBapa (paboTbl, YCIyru) Ui JKU3HU U 3]I0POBbS
NOTPEOUTENS, OKPYXAIOWIEH Cpeapl, a TakkKe MPEJOTBPAllCHHe MPUYUHEHHUS Bpela HMYIIECTBY
NOTPEOUTETIS, SIBISIFOTCS 00s3aTEeIbHBIME U YCTAHABIUBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM TTOPSIJIKE.

2. W3roroButensb (MCIIOMHUTENH) 00s13aH obecreunBaTh 6€30MaCHOCTh TOBapa (paboThbl) B TeUEHUE
YCTaHOBIIEHHOTO CPOKa CITYObI MJIM CPOKa TOAHOCTH ToBapa (paboTh).

Ecnmu B cooTBeTcTBUM ¢ MMyHKTOM | cTaThu 5 HaAcTOsIIEro 3akOHa U3TOTOBUTENh (MCIIOHUTEIb) HE
YCTaHOBMJI Ha ToBap (paboTy) cpok ciayxkObl, OH 00si3aH oOecneunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHE JIECATH JIET CO JIHA nepeaadn ToBapa (paboThl) mOTpeOUTENIO.

Bpen, mpudarHEHHBIH )XU3HU, 310POBBIO WIIM UMYIIECTBY IMOTPEOUTEINS BCIECACTBHE HEOOECTICUCHUS
Oe3omacHOCTH ToBapa (paboTbl), MOUIEKHUT BO3MEIICHUIO B COOTBETCTBMM CO cTaThel 14 HacTosIiero
3aKoHa.

3. Ecimm pgng  0Ge3omacHOro MCMoONb30BaHUA ToBapa (paboThl, YCIyru), €ro XpaHEeHHS,
TPAHCIIOPTHPOBKH W YTHJIM3AIUK HEOOXOAWMO COONIONATh CIelMalbHbIC MpaBHWia (jJajee - MpaBuia),
M3TOTOBUTENb (MCIIOTHUTENb) 0053aH yKa3aTh 3TH MPaBHJia B COMPOBOANUTELHON JOKYMEHTAIIMN HAa TOBAp
(paborty, yciyry), Ha 3TUKETKE, MAPKHUPOBKOW HJIM MHBIM CIIOCOOOM, a TMpojaBel] (MCIOIHUTENh) 00s3aH
JIOBECTH 3TH TPABUIIA JI0 CBEICHUS IOTPEOUTEIIS.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
4. Ecnu Ha ToBaph! (paboOThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSAKE YCTaHOBICHBI
oOsi3aTenibHbIE TpeOOBaHMSI, OOecHeunBarole UX Oe30MacHOCTb JJSl KU3HHU, 37J0POBbsl IOTpEeOUTENs,
OKpY’)KaloIIeH cpeabl M TMPENOTBpAIICHHE NMPUYMHEHHS BpEAa WMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (padoT, yCcIyr) yKa3aHHBIM TPEOOBAHUSAM MOUIEKHUT 0053aTEIIbHOMY TOATBEPKICHUIO B MOPSJIKE,
PEIyCMOTPEHHOM 3aKOHOM M WHBIMH TIPABOBBIMH aKTaMH.
TAPAHT:

Coenacno @eoepanvromy 3axony om 27 oexabpsa 2002 o. N 184-D3 obvekmom o0bs3amenbHOl
cepmugpuxkayuu Mmodxcem Oblmb MONLKO NPOOYKYUsl, GbINYCKAeMasi 6 00paujeHue Ha Mmeppumopuu
Poccuiickoit @edepayuu. Cm. Unghopmayuonnoe nucomo I'occmanoapma PD om 11 urons 2003 2. N BK-
110-28/2522
He nomyckaercss mpomaxa ToBapa (BBINOJHEHHE pa0OThl, OKa3aHHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHopMamuu 00 00s3aTeTFHOM MOATBEPXKICHUH €T
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThbH.

Ungopmayus 06 usmenenusx:

Cmamus 7 oonoanena nynkmom 4.1 ¢ 5 oexaopsa 2022 2. - Dedepanvhulii 3akon om 5 dexaopsa 2022 e. N
478-D3
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

4.1. He pnomyckaercs mnpojaka ToBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJEpPIKAIIETo
uH(pOpMAIMIO, 3a PACIpPOCTPAaHEHHE KOTOPOH MpeayCMOTpeHa aIMHUHHUCTpaTHUBHAS WJIM YTOJIOBHAs
OTBETCTBEHHOCTb.

Mll(j)opﬂrldlﬂl}l 00 U3MeHeHUsIX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 enecenvl uzmeHenus, ecmynanowue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
5. Ecnmu ycraHOBNEHO, 4YTO TIpH COOMIOACHUM TOTPEOUTENEM YCTAHOBJICHHBIX IPABUI

WCIIOB30BaHUS, XPAHCHHSI HJTH TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYHHSIET UIH MOXET PUIHHHUTH
BpEIl KU3HU, 30POBBI0 U MMYIIECTBY MOTPEOUTENS, OKPYKAIOMIEH Cpeie, M3rOTOBUTENb (HCIIOIHUTEb,
mpojaBell) o0s3aH He3aMeUIMTEILHO MPUOCTAHOBUTH €ro MPOU3BOJCTBO (peasM3aluio) 0 YCTPaHEHUS
NPUYMH Bpe/la, a B HEOOXOMUMBIX CIIy4asX MPHUHSATh MEPBI 10 U3BATHIO €r0 W3 000pOTa M OT3BIBY OT
norpeduTens (morpedurenei).

TAPAHT:

Cm. Tlonooicenue o nopsoke uzvsamus uz oopaweHus, npoeedeHuUs. IKCHePmu3ssl, PEMeHH020 XPAHEeHUs,
VMUAUAYUY UTU YHUYIMONCEHUS, HeKAYECTN8EHHbIX U (UlU) ONACHBIX NUWEBbIX NPOOYKMOS8, MAMepuailos u
uzoenuti, KOHMAKMUPYIOWUX ¢ NUWEBLIMU  NPOOYKMAMU,  YMEEPHCOeHHOe  NOCMAHOBNEHUEM
IIpasumenvcmea P® om 7 okmsaops 2020 2. N 1612
Ecnu nmpuumnHbl Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJIHUTENB) 00513aH CHATH TaKoH
ToBap (paboTy, yciyry) ¢ Npou3BOACTBA. [IpyW HEBHITIOMHEHHH H3TOTOBUTENIEM (HCIIOTHUTENIEM) JTOMN
0053aHHOCTH YTIOJIHOMOYEHHBIH (eiepanabHblii OpraH HCHOJHUTEIBHOW BIACTH NPHUHHUMAET MeEphbl IO
OT3bIBY TAKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHETO phIHKA U (MJIH) OT MOTPEOUTENIs UK TTOTpeduTeneit
B IIOPSIKE, YCTAHOBIEHHOM 3aKOHOAATenbCTBOM Poccuiickon denepannu.
VYOBITKH, TPUYMHEHHBIC MMOTPEOUTEI0O B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOMAJISKAT
BO3MEULICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B IOJTHOM 00BbeMe.
6. YTparun cumy.

Hughopmayusi 06 usmenenusix.:

Cm. mexcm nynkma 6

Cratpa 8. [IpaBo morpebutens Ha nHGOPMALIMIO 00 U3TOTOBUTENE (MCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paborax, yciyrax)
TAPAHT:

Cm. DHyuxoneouu, no3uyuU 8bICUUUX CYO08 U Opy2ue KOMMeHmapuu Kk cmamse 8 Hacmosauje2o 3aKona

1. [Torpeburens BIpaBe MOTPeOOBATH MPEOCTABICHUST HEOOXOMMOMN U JIOCTOBEPHOU HH(POPMAIITHH
00 m3rotoBuTeENe (MCIOMHUTENE, TPOAABIIE), PEKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paboTax,
yCIIyTax).

2. YkazaHHas B myHKTe | Hacrosmiedl ctarbu MH(OpManMs B HAIISAHOM M AOCTYIHOW (opme
JIOBOIUTCA JO CBEIEHHs NOTpeOuTeNneld NMpH 3aKIIOUEHUH JIOTOBOPOB KYIUIU-TPOJAXKHU U JIOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU YCIYT) croco0aMu, MPUHATHIMH B OTIENbHBIX cdepax oO0CTyKUBaHUS
noTpeOuTeNnei, Ha PYCCKOM S3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHHUIO W3TOTOBUTENS (MCIOIHUTEIS,
MPOJIaBIla), Ha TOCYIapCTBEHHBIX s3bIKaX cyOhekToB Poccuiickoit denepanuy U poAHBIX S3bIKaX HApOIOB
Poccuitckont @enepanuu.

Hngpopmayus 06 usmererusx:

Cmamos 8 dononnena nynkmom 3 ¢ 1 aneapsa 2019 . - @edepanvusiii 3akon om 29 uwona 2018 2. N 250-
D3
3. YronHoMoOueHHas OpraHu3alys Uid yIOTHOMOYEHHbIN WHIUBUAYAJIbHbIN MPEeIpUHUMATENb 110
TpeOOBaHUIO MOTPEeOUTENS 00S3aHbI TPEIOCTABUTH MOATBEPKICHUE CBOMX MOJTHOMOYHH, BHITEKAIOIINX U3
3aKJIFOYEHHOTO UMU JIOTOBOPA C U3TOTOBUTENIEM (IIPOJIABIIOM).

Ungpopmayus 06 usmenenusx:

Cucrema TAPAHT 8/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )

Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvruiii 3axon om 29 utonsn 2018 o. N 250-D3

CMm. npedvioywyro pedaxkyuio
Crarbs 9. Mudopmarnus o6 u3roroButene (UCIOIHUTENE, TPOAABIIE, BIaACbIIe arperaropa)
TAPAHT:

Cm. Duyuxnoneduu, nO3uyuy 8bICUUX CYO08 U Opyeue KOMMeHmapuu Kk cmamoe 9 nacmosiujeco 3axkouna

Cm. cxemy "Hughopmayus, npedocmasnsiemas nompedoumenio”

Hughopmayusi 06 usmenenusx:
Ilynkm I usmenen c 1 aneaps 2019 2. - @edepanvusiii 3axon om 29 uronsn 2018 . N 250-D3

Cm. npedvioywyro pedakyuro

1. M3rotoBuTENh (UCIOIHUTEND, IPOAABEL) 00s13aH JI0BECTH JI0 CBEJIEHUS IOTpeduTes pupmMeHHoe
HalMEHOBaHUeE (HAaMMEHOBaHHUE) CBOEH OpraHu3alMi, MECTO €€ HaXOKJICHU (aApec) U pexXUM ee padoThl.
[Tponasen (MCIONIHUTENB) pa3MeNIaeT yKa3aHHY0 HH()OpMAIIMIO Ha BBIBECKE.

W3zroroButens (MCIOMHUTENb, NPOJABEN) - HWHIWBUIYAIbHBIH NpPEANPUHAMATENb - JOJDKCH
IPEJOCTaBUTh MOTPEOUTEN0 HMH(OPMALMIO O TOCYJapCTBEHHOH perucTpalud W HauMEHOBAaHUU
3aperuCTPUPOBABILETO €ro OpraHa.

WzroroButens (poaaserr) 00s3aH TOBECTH IO CBEICHUS MOTpeduTeNst pUpMEHHOE HAaMMEHOBAaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIEHHUs (aapec) M PEKHM PabOThl YIIOJIHOMOUYECHHOW OpTraHM3aIlid WA
YIOJIHOMOYEHHOT'0 WHAMBHIyaJ IbHOIO MpeIIpUHUMATEIS.

Hngpopmayus 06 usmenerusix:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 2. - @edepanvuuiii 3akon om 29 utons 2018 2. N 250-
D3
1.1. YnonHOMOYeHHas1 OpraHu3anus Wik yIOJTHOMOYEHHbIM WHIMBUIYalbHBIA PEAIPUHUMATEND B
ciydae oOpalieHus moTpeOuTeNs 00s3aHbl JOBECTH J0 €ro cBeleHusI HHGOpMaIiio 0 cebe U H3rOTOBUTEIE
(mponagiie) (hupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HAXOXACHHS (aapec), peKuM padoThI,
rOCyAapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3alHCU O CO3JaHUU IOPUIWYECKOro Jnia, (paMuiIuio, ums,
OTYECTBO (€CIM HMMeeTcs), TOCYIapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alMUCH O TOCYIapCTBEHHOU
peructpanuu (HU3NUECKOTO JIMIA B KAYECTBE WHIUBUIYATHHOTO MPEAIPUHUMATEINS). YIIOIHOMOYCHHAS
OpraHu3aIys Wi YIOJTHOMOYCHHBIM WHAMBUIYAJIBHBIN MPEANPUHUMATETH BIIPAaBE JTOBECTH 10 CBEIACHUS
notrpebuteneil nHpopMaIuio o cede MOCPEACTBOM €€ pa3MElIeHHUs Ha CBOEM caiiTe B MHGOPMAIIMOHHO-
TeJIeKOMMYHUKalnoHHoOW cetu "WHrepHer", uHoOpMaimioo 00 u3rotoButene (MponaBlie) MOCPEICTBOM
pasMenieHrs Ha CBOEM caiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn "MHTepHEeT" CChUIKM Ha
CTpaHHUILy cailTa U3roTOBHUTENS (MPOaBIa) B HH(OPMAIIMOHHO-TEIEKOMMYHHUKaIIMOHHOM ceTh "MHTepHer",
coaepxkalyto nHhopMaIuo o0 n3rotoButene (IpoaaBIie).

Hughopmayusi 06 usmenenusix:

Cmamus 9 dononnena nynkmom 1.2 ¢ 1 aunsaps 2019 2. - @edepanvusiii 3akon om 29 utona 2018 2. N 250-
D3
1.2. Bnagenen arperartopa oOsi3aH JIOBECTH JI0 CBEAEHUs MoTpedutenell nHdopmanuoo o cede u
nponasie (ucrnonHutene) (pupMeHHOe HaWMMEHOBaHME (HAMMEHOBAHHE), MECTO HaXOXIeHHs (aapec),
peXUM paloThl, TOCYIApPCTBEHHBIM PErHCTPAlMOHHBI HOMEp 3aliCH O CO3JaHUM FOPUINYECKOTO JIMIIA,
bamunnio, UMs, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIH pPETrUCTPAlMOHHBI HOMEp 3alucu o
rOCYJapCTBEHHOM perucTpanuy (pU3HMUeCKOro JIMIa B Ka4eCTBE WHAMBHIYaJIbHOTO MPEANPUHUMATEINS), a
TaKke 00 UMEIONTUXCS N3MEHEHHX B YKa3aHHOM nHpopManuu. Brnaaenerr arperaropa JOBOANT 0 CBEACHUS
norpeburesnei nHpopmanuo o cede U npojaBle (UCIIOTHUTENE) NOCPEICTBOM €€ Pa3MELICHUs Ha CBOMX
caiite m (unM) crpaHule caiita B WH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer".
Wudopmanuio o mnpoaaBue (MCHOTHUTENE) BIAJENEl] arperaropa BIpaBe JOBECTH JO CBEICHHS
norpeduTenel MocpeacTBOM pa3MelleHHsl Ha CBOMX caiiTe W (WiIM) CTpaHUle caiiTa B MH()OpMalMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" CChUTKM Ha CalT mpojaBla (UCIOIHUTENS) B MHPOPMAITMOHHO-
TeJIeKOMMYHUKalHOHHOW ceTu "UHTepHer".

Ungopmayus 06 usmenenusx:

Cucrema TAPAHT 9/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 aunsaps 2019 e. - @edepanvusiii 3akon om 29 uronsn 2018 2. N 250-
D3
1.3. Ilponasern (MCIIOTHHUTEINb) 00513aH MPEIOCTABUTH BIIAJIEIIBILy arperaropa v pasMeCTHTh Ha CBOEM
caiite B WH(pOpPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH "MHTepHeTr" (NMpU ero HaJW4YuHu) TOCTOBEPHYIO
uH(popMaIuio o cede, ykazaHHYIO B TyHKTe 1.2 HacTosIIel ctaThi. B ciydae, ecin UMEIOTCS U3MEHEHUS B
Takou UH(pOpMaIUH, poIaBel] (MCIIOIIHUTENb) 00s13aH B TEUEHHUE OHOTO pab0Yero JHs ¢ MOMEHTA BHECEHUSI
B HEe U3MEHEHMI COOOIINUTD Bia/IeNblly arperaropa o0 3TUX U3MEHEHUSIX U Pa3MECTUTh UX Ha CBOEM caiTe
B MH(OPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHOW cetu "MHTepHer" (mpu ero Hanuuuu). Branenen arperatopa
00s13aH BHECTHU ATH U3MEHEHHS B MHPOPMAIIHIO O TIPOJIaBIle (MCIIOTHUTENE) B TCUCHHE OHOTO pabouero JaHs,
€CJIM pa3MelleHne YKa3aHHOW MH(POPMAaLUK OCYIIECTBISETCS Ha caliTe Biajeiblia arperaropa u (Uim) ero
CTpaHHUIIe caiiTa B MHPOPMAIIMOHHO-TETIEKOMMYHUKAIIMOHHOU ceTu "UHTepHer".

Hngpopmayus 06 usmererusx:
Deodepanvrvim 3akonom om 16 okmsaopa 2006 2. N 160-D3 nynxkm 2 uznoosscen 6 Hogou pedaxyuu

Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

2. Ecnu BUA JEATENBHOCTH, OCYIIECTBISEMBIM M3rOTOBUTENEM (UCIOIHUTEIEM, IPOJABLIOM),
MOJUIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCTIOTHUTENh UMEET rOCyJapCTBEHHYIO aKKPEAUTALINIO, /IO CBEIEHUS
noTpeOuTeNs JOJKHA OBbITh J0BeleHa MHPOPMAIUS O BUJE AEATENbHOCTH W3TOTOBUTENS (MCHOJIHUTEIS,
IIPOZaBIia), HOMEPE JIMILEH3UHU U (WIM) HOMEPE CBUJIETENIBCTBA O TOCYJapCTBEHHOM aKKpEAUTALUU, CPOKAX
JNEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUAETENbCTBA, a Takke MH(opmanus o0 opraHe, BbIIAaBIIEM
yKa3aHHbIE JIUIEH3HIO U (UJIN) CBUIETENIBCTBO.

3. Mudopmanus, npeaycMOTpeHHAs MyHKTaMu | U 2 HACcTOALIEH CTaThH, JOJKHA OBITH TOBEJICHA /10
CBEJICHUS MOTpeduTesel Takke MpU OCYUIECTBIEHUN TOPIOBIHM, OBITOBOTO M MHBIX BHJIOB OOCITY>KUBaHUS
norpebuTenel BO BpEMEHHbIX MOMELICHUAX, Ha SpMapKax, C JIOTKOB U B JAPYI'HX CIy4asx, €CJIU TOPIoBII,
ObITOBOE M HHBIE BUABI OOCITY)XKMBAaHUS NOTPEOMTENECH OCYIIECTBISIOTCA BHE IOCTOSHHOIO MecTa
HaXOXKACHHUS MpojiaBIia (MCIIOTHUTES).

Crarbs 10. Undopmanus o ToBapax (paborax, yciayrax)
TAPAHT:

Cm. DHyukOneouu, no3uyuu 8bICULUX Cy008 U opyaue Kommenmapuu Kk cmamoe 10 nacmosuwezo 3axkona

Cwm. cxemy "Hughopmayus, npedocmasnsiemas nompedoumenio”

1. W3roroBuTens (MCIONHUTEND, IPO/ABEL]) 00s3aH CBOEBPEMEHHO IMPENOCTABIAThH MOTPEOUTEINIO
HEOOXOMMMYIO M JOCTOBEpHYIO HH(pOpManuioo O ToBapax (paborax, yciayrax), 00€CIeYHBaIONLyIO
BO3MOKHOCTb UX IIPAaBUIIBHOTO BEIOOPA. [10 OTeNbHBIM BHIaM TOBApOB (paboT, yCIIyT) epedeHb U CriocoObl
JoBeieHusT HH(pOpMAIIK 0 oTpeduTens ycranasiuBatorces [IpaButensctBom Poccniickoir deneparum.

Ungopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 2 neceHvl UsMeHeHUs, 6CMynanwue 8
cuny ¢ 1 urons 2014 2.

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

2. Nudopmarus o ToBapax (paboTax, yciyrax) B 0043aTelIbHOM MOPSIKE J0JKHA COAEPIKATh:

HAaNMEHOBAHMWE TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoii @enepani 0 TEXHUYECKOM PETryJUPOBAHUU U CBUJIETENbCTBYIOLIEE 00 00s3aTelbHOM
MOJTBEPKIACHUN COOTBETCTBHSI TOBapa 0003HAYCHUE;

CBEICHHUA 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWCTBAaX TOBAapOB (paboOT, ycClyr), B OTHOILEHUU
IPONYKTOB NUTAHMs CBEJEHHUA O COCTaBe (B TOM 4YMCJIE€ HAaMMEHOBAHUE HCIONB30BAaHHBIX B IpOLECCE
U3TOTOBJICHHS! IPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIHUS O
HAIMYUM B TPOAYKTaX MUTAHUA KOMIIOHEHTOB, IIOJYYEHHBIX C TNPUMEHEHHEM T'€HHO-WH)XEHEPHO-
MOAM(DULIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIM COJEpKaHHME YKAa3aHHBIX OPraHU3MOB B TaKoM
KOMIIOHEHTE COCTaBIIsIeT OoJiee EBITH IECATHIX MPOLIEHTA), MUILEBON LIEHHOCTH, HA3HAYEeHUH, 00 YCIOBUAX
NPUMEHEHHS M XpaHEeHHUs MPOJYKTOB MUTAHMUs, O CIIOCO0aX M3TOTOBIEHUS TOTOBBIX OJtO, Bece (00beme),
JaTe W MECTE€ H3TOTOBJICHHMS W YNAKoBKH (pac(acoBKH) MPOIYKTOB NHUTAHHUS, a TAKKE CBEJACHUS O

Cuctema TAPAHT 10/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

MPOTUBOINOKA3aHUIX Uil UX MNPUMEHEHUs NpHU OTHeNbHBIX 3a0oneBaHusix. [lepeuenr ToBapoB (pabor,
ycnyr), uHpopMalus O KOTOPBIX JOJDKHA COJEpXkaTh MPOTHUBOMOKA3aHUS JUI WX MPUMEHEHHs Mpu
OTAENBHBIX 3a001eBaHmsX, yTBepkaaeTcs [IpasurenscTBoM Poccuiickoit denepanuu;

IIEHY B PYOJISIX M YCJIOBUS IPHOOPETEHHS TOBApOB (padoT, yCIIyT), B TOM YHCIIE TIPH OIJIaTe TOBAPOB
(pabor, yciyr) uepe3 ompezeseHHOe BpeMs Mocie MX Mepefadyd (BBIMOTHEHHs, OKa3aHHs) NOTPEOUTENO,
MOJIHYIO CyMMY, MOJIEXKAIIyI0 BBIIIJIaTe TOTPEOUTENEM, U IPpaUK MorameHus 3TOH CyMMBI;

TAPAHT:

Cm. Dedepanvuviii 3axon om 21 dexaops 2013 2. N 353-D3 "O nompebumenvckom kpeoume (3atime)"”,
ecmynarowutl 6 cuny ¢ 1 uronsa 2014 2.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBujia ¥ ycioBus ) (PEeKTUBHOTO U 6€30MMacHOTO UCIOJIb30BaHUS TOBAPOB (padoT, yciyr);

uHpopMaIuio 00 sHepreTuyeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOLLIEHUU KOTOPBIX TPEOOBAHHUE O
HAJIMYUM TaKoW MH(POPMALIMU OIIPEJENICHO B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM 00 SHEProcOepekeHUH U
0 TTOBBIIICHUH SHEPTeTUYECKOH () (HEeKTUBHOCTH;

CPOK CIIY’KOBI MJTM CPOK TOJHOCTH TOBApOB (paboT), YCTaHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOAUMBIX JIEHCTBHUSIX MOTPEOUTENS 110 UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TOCIIEICTBUAX NMPH HEBBITOJHEHUN TAaKUX JIEHCTBHIA, ecii ToBaphl (paboThI) MO WCTEYCHUU
YKa3aHHBIX CPOKOB IPEACTABISAIOT OMACHOCTb JUIS JKU3HM, 3[I0POBbS M HMMYIIECTBA IOTPEOUTENS] WU
CTaHOBSITCSI HEIPUTOIHBIMU JUISI HCIIOJIb30BAaHUS 110 Ha3HAUEHHUIO;

aapec (MeCTO HaxOXIeHUs), (GUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) W3TOTOBHUTENS
(MCTIOTHHTEINSI, MPOAABIA), YIMOJTHOMOYEHHOW OpTraHW3allii WM YIOJIHOMOYEHHOTO WHIUBHIYaJIbHOTO
MpePUHUMATENS], UMIIOPTEPA;

uHpopMaIuio 00 00s13aTeIHbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB (PpadoT, yCIyr), yKa3aHHbIX
B ITyHKTE 4 CTaTbu 7 HACTOSAIETO 3aKOHA;

nH(OpPMAIUIO O MpaBUiIaX MPOIaXKH TOBAPOB (BBITOIHEHUS Pa0OT, OKa3aHHs YCIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OydeT BBINONHATH padoTy (OKa3blBaTh YCIyTy), U
UH(POPMAITUIO O HEM, €CITH ATO MMEET 3HAYCHHUE, NCXO/S U3 XapakTepa paboThl (YCIIyTH);

yKa3zaHH€ Ha HCIOJIb30BaHHEe (POHOTpaMM MpU OKAa3aHUH Pa3BIEKATENbHBIX YCIYT HCIIOIHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEICHUI.

Ecnmu npuoOperaemblii morpeOutesnemM ToBap ObUl B yNOTpeOJIEHUHM WM B HEM YCTpPaHSJICS
HEJI0CTATOK (HEJ0CTATKH), TOTPEOUTEIIO TOJKHA OBITh MpeocTaBiIeHa HHGOpMaIHs 00 3TOM.

TAPAHT:

O OononHumenvbHbiX MmpedosanUsX, NPEObABIAEMbIX K IMUKEMKAM, APIbIKAM AUOO TUCTIKAM-BKAAObLULAM
VINAKOBAHHBIX NUWEBbIX NPOOYKMo8, cm. Dedepanvhuiii 3akon om 2 ausaps 2000 2. N 29-D3

Hughopmayusi 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmeHenus

Cm. mexcm nyHkma 6 npeovioyujeti peoaxKyuu

3. Unadopmanwms, nmpeaycMOTpEeHHAash IYHKTOM 2 HACTOSIICH CTaThbH, JIOBOJWUTCS JO CBEICHUS
notpedureseil B TEXHUYECKON JOKYMEHTAIUH, IpHIaraeMoii kK Topapam (paboTam, yciayram), Ha STUKETKax,
MapKUPOBKOW WJIM HHBIM CIIOCOOOM, TPUHSATBIM ISl OTACIBHBIX BHJIOB TOBapoB (paboT, yciyr).
Nudopmaruss 00 00s13aTeIbHOM MOATBEPKJACHUH COOTBETCTBHUSI TOBAPOB MPEACTABISICTCS B TOPSAKE U
croco0amu, KOTOpHIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM
peryniupoBaHUM, W BKIIOYaeT B ceOs CBEACHHS O HOMEpe [OKYMEHTA, MOATBEPKAAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €r0 JEHCTBUS U 00 OPTaHU3allUH, €T0 BBIIABIICH.

A03a11 BTOPOM yTpaTHII CUITY.

Ungpopmayus 06 usmenerusx:

Cm. mexcm abzaya 6mopoco

Crarps 11. Pexxum paboTsl posaBLia (MCIOTHUATES )
TAPAHT:

Cuctema TAPAHT 11/
44


http://ivo.garant.ru/document/redirect/70825744/0
http://ivo.garant.ru/document/redirect/70544866/0
http://ivo.garant.ru/document/redirect/70544866/1701
http://ivo.garant.ru/document/redirect/72172736/1000
http://ivo.garant.ru/document/redirect/12171109/10
http://ivo.garant.ru/document/redirect/12117866/183
http://ivo.garant.ru/document/redirect/12138155/5
http://ivo.garant.ru/document/redirect/4000266/1003
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12138155/113017
http://ivo.garant.ru/document/redirect/4000266/10032

3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )
Cm. DHyuxoneouu, no3uyUU 8bICUUUX CYO08 U Opy2ue KomMmeHmapuu Kk cmamve 11 nacmosiue2o 3akona

Ungpopmayus 06 usmenerusx:
Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3axkon om 8 aseycma 2024 2. N 232-D3

CMm. npedvioywyto pedaxyuro

1. PexxuM paboThl TOCYNapCTBEHHBIX, MYHHUIIUIIATBHBIX OPTaHU3AIUI TOPTOBIIU, OBITOBOTO M WHBIX
BHJIOB OOCITY)KUBaHUS MOTPEOUTENICH YCTaHABIMBACTCS IO PEIICHHUI0 COOTBETCTBEHHO HCITOJHUTEIBHBIX
opranoB cyobekToB Poccuiickoii denepanuy 1 OpraHoB MECTHOTO CaMOYITPABIICHHS.

2. PesxxuM paboThl OpraHu3alnii, OCyIIEeCTBISIONUX ACATEIHHOCTh B c(hepax TOProBoro, ObITOBOTO
Y WHBIX BUIOB OOCITY’)KWBaHUs TMOTPEOUTENIe M HE YKa3aHHBIX B MYHKTE | HACTOSIIEH CTaThH, a TaKKe
WH/IMBHUYaTbHBIX TIPEAITPHHAMATEIICH YCTaHABIMBACTCS UMH CaMOCTOSTEIIBHO.

3. Pexum paboThl mpoaaBma (UCIOJHUTENS) JTOBOJUTCS A0 CBEASHUS MOTPEOHTENeHl M JTOIKeH
COOTBETCTBOBAThH YCTAHOBIICHHOMY.

Ungpopmayus 06 usmenerusx:
Haumenosanue usmeneno c 1 ansapsa 2019 2. - @edepanvruiii 3axon om 29 utonsn 2018 o. N 250-D3

CMm. npedvioywyro pedaxkyuio
Crarbs 12. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIIOTHUTENS, MPOJABIla, BIajeiblla arperaropa) 3a
HEHaJISKAIY 0 HHPOpPMAIIHIO 0 ToBape (pabdote, yciyre)
TAPAHT:

Cm. Dnyuxnoneouu, nO3uyuu 8bICUUX CY008 U Opyeue KoMmeHmapuu Kk cmamoe 12 nacmoawe2o 3axona

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

1. Ecanm motpebutento He MpefocTaBiIeHa BO3MOXHOCTH HE3aMEMJIUTENBHO TMONYyYUTh TMpHU
3aKJIIOUCHUH J0TroBOpa MH(OpMAIMio 0 ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT IpoJaBla
(ucrioTHUTENS) BO3MENICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHUEM OT 3aKITFOYCHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHUS M MOoTpeOoBaTh
BO3BpaTa yIUIAUEHHOH 32 TOBAP CyMMBI U BO3MEIICHHUS APYTHX YOBITKOB.

[Tpu oTKa3e OT MCIOTHEHHS JIOTOBOpA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTar padoTHI,
YCIIyTH, €CIH 3TO BO3MOXKHO 10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).

2. Ilpomaer; (MCHOMHWUTENb), HE MPEIOCTABMBIIMIA IOKYIATEIIO TOJHOM M JOCTOBEPHOH
uHpopMaIuu o ToBape (padbote, yciyre), HECET OTBETCTBEHHOCTD, TPEYCMOTPEHHYIO MyHKTamMu 1-4 ctaTbu
18 nm mynkToM 1 crarbu 29 HacTosmero 3akoHa, 3a HEIOCTATKX ToBapa (paboThl, YCIIYTH), BOSHUKIINE
MOCJIE €T0 Mepeayl MOTPEOUTENIO BCIIEACTBUE OTCYTCTBUS Y HETO Takoi HHpopMaluu.

Hughopmayusi 06 usmenenusx:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-
D3

2.1. Bnanmenen arperaropa, NpeAOCTaBUBIIMKM MOTPEOUTENI0 HEIOCTOBEPHYIO HIIM HEIMOIHYIO
uH(OPMAIUIO O ToBape (yCIIyre) WM MpoAaBLie (MCIOIHUTENE), HA OCHOBAHUU KOTOPOU MOTpeduTeneM ObLl
3aKJII0YEH JI0TOBOP KYIUIU-IIPOJAKU (AOrOBOP BO3ME3IHOTO OKAa3aHUSI YCIYT) C IPOJIABLIOM (MCIIOJIHUTENIEM ),
HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUUMHEHHbIE TOTPEOUTENIO BCIEACTBUE MPEAOCTABICHUS €My TaKou
uH(pOpMaLIUH.

Ecnn nHOE HEe MpemycMOTpPEHO COTNIAIIEHHWEM MEXIy BJAJeNbLeM arperaropa u MpOJaBIIOM
(MCTIONIHUTENEeM) WJIH HE BBITEKAET U3 CYLIECTBA OTHOIICHUN MEX 1y HUMHU, OTBETCTBEHHOCTb 32 UCIIOJIHEHUE
JIOTOBOpA, 3aKIF0YEHHOTIO0 MOTPEeOUTEIeM C MPOAABLIOM (MCIOJIHUTENEM) HA OCHOBAaHUH MPEJOCTaBIEHHON
BJaJeNblleM arperaropa uH(opMmanuu o ToBape (yclyre) WM MpojaBIle (HMCIIONHUTENE), a TaKkKe 3a
coOmronieHne mpaB MOTpeOuTeNeH, HAPYIMICHHBIX B pe3yibTare nepenadd MmoTpeduTesnto ToBapa (YCIyTH)
HEHaJUIeXKAIero KauyecTBa M OOMEHa HENpOJOBOJILCTBEHHOIO TOBapa HAAJeXKalllero KadecTBa Ha
aHAJIOTUYHBIN TOBAp, HECET MpoAaBel] (UCTIOTHUTEIND ).
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Brnapeneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, MPHYMHEHHBIE MOTPEOUTEITIO
BCJIEJICTBUE MIPEIOCTABICHUS €My HEJI0 CTOBEPHOW MITH HEMOTHOM HH(OpMaIIUY 0 ToBape (yciyre), B ciiydae,
€CJIM BIIQJIENICI] arperaropa He u3MeHseT HHPOPMAIUIO O ToBape (yCIIyre), MPeIoCTaBICHHYIO MPOIaBIOM
(MCTIONIHUTENEM) U COEPIKAILYIOCS B MPEIOKEHUN O 3aKII0YEHUH JI0TOBOpa KYILUTU-IIPOAAXH (I0roBopa
BO3ME3/IHOTO OKa3aHHUs YCIyT).

Hughopmayusi 06 usmenenusx:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-
D3

2.2. IloTpebuTenb BIpaBe NMPEAbSBUTh TPEOOBaHME K BIAJENbIly arperaropa O BO3Bpare CyMMBbI
MPOM3BEICHHOM UM TPEABAPUTENBHOM OrIaThl ToBapa (yciayru). Bmanenerr arperaropa Bo3BpaiiaeT CyMMmy
MIOJTyYEHHOW MM TIPEIBAPUTEIILHON OIIaThl TOBapa (yCIyTH) B TCUCHHE JIECATH KaJlCHIAPHBIX JTHEH CO JTHS
NPEIbSBICHUS TOTPEOUTETIEM TAKOTO TPEOOBAHUS TIPU OAHOBPEMEHHOM HAJIMUUH CIICTYIOIUX YCIOBUN:

ToBap (yciyra), B OTHOIIEHHWU KOTOPOTO MOTpeOMTeNeM BHECEHa MpeABapUTeNbHAas OIliaTa Ha
OaHKOBCKHI CUeT BJaJelblia arperaropa, He mepeiad MmoTpeduTesto B CpokK (yciayra He OKa3aHa B CPOK);

MOTpeOUTEeNh HAMpPaBWJI NPOAABILY (MCIIOJHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYTUTU-TIPOJIAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHUs yCIyT) B CBS3U C HapylIEHUEM MPOAABIIOM
(ucnomHUTENEM) 00sI3aTENIbCTBA MEpEaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeboBanremM o BO3BpaTe CyMMbI MPEIBAPUTEIHHOM OIIAaThI TOBapa (YCIyTrH) MOTpeOUTENb
HAIPAaBIISET BIAJEINbIly arperaropa MoATBEPKACHUE HAIPAaBIEHUS MPOIABIy (UCTIOTHUTENIO) YBEIOMIICHHUS
00 OTKa3e OT UCIOJIHEHUS I0TOBOPA KYTIIH-TPOAAXH (JOr0BOpa BO3ME3IHOTO OKA3aHUS YCIYT).

Ecnu nHOE HE peryCMOTPEHO YCIOBHSIMH MOJTB30BATENIECKOTO FITH HHOTO COMMIAIIICHHUS TOTPEOUTENS
C BIIAJICTBIIEM arperaropa, yBeJOMJICHUE TPOJABIy (MUCIIOJHUTEN0) 00 OTKa3e OT UCIIONHEHHS JIOTOBOpA
KYIUTH-TIPOAAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHUs YCIIYT) MOXKET ObITh HAPaBICHO BIIAJIENbIlY arperaropa,
KOTOPBIN 00s13aH HAIIPABUTH €0 MPOAABILY (MCIIOIHHUTEITIO).

HUngopmayus 06 usmenenusx:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 urona 2018 2. N 250-
D3

2.3. B cinyuae, yka3aHHOM B IIyHKTe 2.2 HACTOSIIEH CTaTbH, BIAJEIEL] arperaropa BIpaBe 0TKa3arhb
OTPEOUTENIO B BO3BpPATe CYMMBI ITPEIBAPUTENILHOM OIIaThl TOBapa (yCJIyTrH) IpH MOJyY€HUH OT IPOAaBLa
(MCTIONHUTENS) TOATBEPKACHUS MPUHATUS MOTpeOuTeNIeM ToBapa (OKa3aHHs yCIyTd) MPHU YCIOBUH, YTO
KOIIHSI TAKOTO MOATBEPKIECHUS Oblila HAaIlpaBJIEHA BIA/EbIEM arperatopa MoTpeOUTEN0 B TEUEHUE IECATH
KaJIeHJAApHBIX JHEW cOo JHsS MONy4deHMsl BIaJeNiblieM arperaropa TpeOOBaHMS O BO3BpaTe CyMMBbI
MpeBapUTEIbHON OmIaTel ToBapa (yciyru). B cimyudae Hecommacus morpeOutenst ¢ MpeAcTaBIeHHBIMU
BJIAJIENbIIEM arperaropa JOKa3aTelbCTBAMHU MPUHATHS ToTpeduTeneM ToBapa (OKa3aHUS YCIIYTH)
noTpeduTens BlipaBe TPeOOBATh BO3BpaTa CyMMbI IPOU3BEAECHHON MM IpeIBapUTEIbHON OIIaThl TOBapa
(ycnyru) B cyZieOHOM TOpSIJIKE.

3. Ilpy npuyMHEHUH BpeJa JKU3HU, 3J0POBBI0O M HMMYIIECTBY IOTPEOUTENs BCIECICTBHE
HETPEAOCTABIICHUS] €My TIOJTHOM M JTOCTOBEpHOW MH(oOpmaruu o ToBape (pabote, yciayre) norpeOurtesns
BIIpaBe MOTPeOOBaTh BO3MEILICHUS TAaKOrO Bpeda B MOPSJIKE, MPEIyCMOTPEHHOM cTaTheil 14 Hacrosiero
3aKkoHa, B TOM YHCIIE TIOJTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX TIPUPOAHBIM 00bEKTaM, HAXO S IIIUMCS
B COOCTBEHHOCTH (BJa/ICHUH) IOTPEOUTEINS.

4. Ilpu paccmorpeHun TpeOOBaHHI mNOTpeOUTENs] O BO3MEIIEHUU YOBITKOB, NPUYHMHEHHBIX
HEIOCTOBEPHOM MJIM HEIOCTaTOYHO MOJHOM HH(popmauueir o ToBape (pabore, ycmyre), HEOOXOAMMO
UCXOJIUTh U3 NPEAINOJIOKEHUS 00 OTCYTCTBUM Yy INMOTPEOMTENS CIELUAIBHBIX MO3HAHUN O CBOMCTBAax WU
XapaKTepUCTUKaX ToBapa (paboThl, YCIyTH).

Ungpopmayus 06 usmenerusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue gHeceHvl U3MEHEHUS

Cm. mekcm HauMeHo8aHUs 8 npedbloyuell peoaxyuu
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Crarbsi 13. OTBETCTBEHHOCTh HW3TOTOBUTESA (MCHOJHUTENS, MPOJABIA, YIOJIHOMOYCHHOM
OpTraHM3aIU WK YIOJIHOMOYEHHOTO MHJIWBUIYAJIBHOTO MPEINPHHUMATEINS, UMIIOpTEpa)
3a HapyIICHHUE TIPaB MOTPEeOUTENCH

TAPAHT:

Cm. DHyuxnoneouu, NO3UYUYU 8bICLUUX CYO08 U Opy2ue KoMmMeHmapuu Kk cmamve 13 nacmoswe2o 3akona

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
1. 3a HapylIeHue TpaB MOTPEOUTENCH U3rOTOBUTEND (MCIIONHUTENb, MPOJABEll, YITOTHOMOYCHHAS
OpraHu3anuss WIA YHOOJHOMOYEHHBIH WHIMBUAYaIbHBIA MpeANpUHUMATENh, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, IMPETYCMOTPEHHYIO 3aKOHOM WJTH JIOTOBOPOM.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 nynkm 2 uznoogicer 8 HOBOU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
2. Ecnu WHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKHM, HPUYMHEHHBIE IMOTPEOUTEIN0, IMOJyIexkar
BO3MEILEHUIO B IIOJIHOM CyMME CBEPX HEYCTOWKH (II€HU), YCTAHOBJIEHHOM 3aKOHOM UJIM JIOTOBOPOM.

Hnpopmayus 06 usmenenusx:
Deoepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl UsMeHeHUs.

Cm. mexcm nyHKkma 6 npeovioyujetl peoaxKyuu
3. VYmnara HeycTOWKM (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCTIONIHUTENSI, TMPOJABIA, YIIOIHOMOYECHHYIO OpPraHH3alUI0 WU YMOJIHOMOYEHHOTO HHAWBUIYaIbHOTO
IpepUHIMATENsl, UMIIOpPTEpa) OT WCIOJHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNIbCTB B HATYpE Ieper
noTpeduTeneM.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
4. VzroroButenb (MCIOIHUTEID, TPOJIABEII, YIIOJTHOMOUEHHAST OpPTraHU3aIHsl I YITIOJIHOMOYCHHBIH
WHIVUBUAYATBHBIN TPEIIPUHUMATEITh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCITOIIHCHUE
00s13aTeNbCTB WM 332 HEHAIJIe)KaIlee HCIOTHEHWE 0053aTeNbCTB, €CIIM JOKAXKET, YTO HEHCIOJHEHHE
00513aTeJIbCTB WIIM MX HEHA/IJIC)KAIIEE HCIIOTHEHHUE IPOU30IILIO BCIICACTBUE HEMPEOIOIMMOM CHIIBI,  TAKKE
110 UHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM.

Hughopmayusi 06 usmenenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 énecenvl usmenenus

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu
5. TpeboBanusi morpedbutens 00 yruiare HEyCTOMKH (TI€HHW), MPEIyCMOTPEHHOW 3aKOHOM HIIH
JIOTOBOPOM, TIOJJIC)KAT YIOBJICTBOPEHHIO U3TOTOBUTENEM (HMCIOTHHUTEIEM, MPOAABIIOM, YIIOJIHOMOYCHHOU
OpraHu3aleil WM YIOJIHOMOYCHHBIM WHJIWBHIYaJbHBIM MPEINPHHUMATEIEM, HWMIIOPTEPOM) B
JIOOPOBOJIEHOM TIOPSIJIKE.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6neceHnbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuetl peoaxKyuu
6. Ilpu ymoBneTBOpeHUH CyIOM TpeOOBaHMM MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3bICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, TMPOAABLA, YIOJIHOMOYEHHOM OpraHu3ali MU
YIOJIHOMOYEHHOTO MHAUBUAYAIBHOIO IPEAIPUHUMATENS, UMIIOPTEPA) 32 HECOOMIONEHNE B TOOPOBOIBHOM
MOPSAIKE YIOBIETBOPEHUsI TpeOOBaHUI MmoTpeduTens mrpad B pazMepe MATHACCAT MPOLEHTOB OT CYMMBIL,

MPUCYKIEHHOU CYJIOM B TOJIb3Y MOTPEOUTEIIS.
Ecmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENs] BBICTYHAIOT OOIIECTBEHHBIE OOBEITUHEHUS
notpeduresnei (MX accolualiy, Col3bl) UM OpPraHbl MECTHOTO CAMOYIPABIEHUS, MATHAECIT MPOIIEHTOB
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

CYMMBI B3bICKAHHOTO HITpada MepeuucisitoTcsl yKa3aHHbBIM 00beMHEHHSIM (MX aCCOLUAIUSAM, COK03aM) WIH
OpraHam.

Crarbs 14. MMyniecTBeHHass OTBETCTBEHHOCTD 3a BPE, NPUUYMHECHHBIM BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

Cm. DHyuxoneouu, no3uyuL 8bICUUUX CYO08 U Opy2ue KommeHmapuu K cmamve 14 nacmosiwezo 3akona
1. Bpen, npuyMHEHHBIH JKU3HHU, 3J0POBBIO WJIM HMYILECTBY IOTPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, POU3BOJICTBEHHBIX, PELETITYPHBIX UM MHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MOJIC)KUT BO3MEILIEHUIO B IIOJIHOM O0BbEME.
2. IIpaBo TpeboBaTh BO3MEIICHHS Bpea, MPUUYNHEHHOTO BCIIEICTBHE HEIOCTATKOB ToBapa (paboThl,
yCIIyTH), TMPHU3HAETCS 3a JIObIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILEHHUSAX C MPOJABLOM (MCIIOJHUTEIIEM) UM HET.

Hughopmayusi 06 usmenenusx:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @neceHbvl usmeHeHus

Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

3. Bpen, mpuuMHEHHBIH KU3HH, 30POBBIO WM UMYIIECTBY MOTPEOUTEINS, OAISKUT BOSMEIICHHIO,
€CJIM BpeJl IPUYHMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paOoThl) TOMKEH OBITh YCTAHOBJIEH B COOTBETCTBUH C IMyHKTamu 2, 4
CTaThU 5 HACTOAMIETO 3aKOHA CPOK CITY>KOBI HIJTM CPOK TOTHOCTH, HO OH HE YCTAHOBJICH, JINOO MOTPEOHTEITIO
He OblIa Mpe0CTaBICHa MOTHAS ¥ JJOCTOBEpHAst HH(OpPMAITUs O CPOKE CITY>KOBI UM CPOKE TOAHOCTH, JTUOO
notpeburtens He ObUT MPOUH(DOPMUPOBAH O HEOOXOJUMBIX JEHCTBUAX IO UCTEUEHUHU CPOKA CITY>KOBI WU
CpPOKa TOAHOCTH M BO3MOXKHBIX TIOCITIEICTBHSIX IPU HEBBITIOJTHEHUHM YyKa3aHHBIX JCHCTBHA, MO0 TOBap
(pe3ynprar paboThl) MO MCTEYEHUU 3TUX CPOKOB MPEACTABISET OMACHOCTH JUIS JKU3HHU U 37J0POBbS, Bpel
MOJIIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYHMHEHHUS.

Ecnu B cooTBeTcTBUM € MyHKTOM | cTaThu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIIOIHUTEIb) HE
yCTaHOBUJ Ha ToBap (paboTy) CpoK CiIyXOblI, Bped MOUICKUT BO3MEIIEHUIO B CIydae €ro MPUYNHEHUS B
TEUeHHUe JECATH JIeT CO JIHS Mepeaadyn ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JIeHb Nepeiaud YCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITIOJTHEHUS pabOThI).

Bpen, mpuYrMHEHHBINA BCIEICTBHE HEIOCTATKOB TOBApa, IMOJICKHUT BO3MEHICHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuynMHEHHBIN BCIEACTBHE HEIOCTATKOB PabOTHI WM YCIYyTH, TOAJEKUT BO3MEUICHHUIO
UCTIOJTHUTEIIEM.

4. N3roroBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a Bpe, MIPUUMHEHHBIN KU3HU, 310POBbIO
WIH UMYIIECTBY MOTPEOUTENS B CBSI3U C UCIOJIB30BAaHHUEM MAaTEpUalioB, 00OOPYIOBaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOOMMBIX ISl TPOM3BOJACTBA TOBAapOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, MO3BOJISLI YPOBEHb HAYUHBIX U TEXHHUUYECKUX 3HAHUI BBIABUTH UX OCOOBIE CBOWCTBA
WM HET.

5. zrotoBuTens (MCMOIHHUTENb, MPOAABEI]) 0CBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ MPUYMHEH BCJIEJCTBHE HEMPEOJOIMMON CHUJIbl MM HapyILICHUs MOTPeOUTENIeM YCTaHOBICHHBIX
MIPaBWJI UCMIOIB30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Unghopmayus 06 usmenenusx:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 eHecenvl uzmeHnenus

Cm. mexcm cmamuu 8 npedvloyujeli peoaKyuu
Crarbs 15. KomneHcanusi MOpajabsHOTO Bpenia
TAPAHT:

Cm. DHyuxoneouu, no3uyuL 8bICUUUX CYO008 U Opy2ue KoMmeHmapuu K cmamve 15 nacmoswezo 3axkona
MopasibHBII  Bpell, TPUYUHEHHBIA MOTPEOUTENI0 BCICACTBUE HAPYUICHUS H3TOTOBUTEIIEM
(ucnomHUTENEM, MPOAABIIOM, YIIOJTHOMOYEHHOW OpraHU3alMed WM YIIOJIHOMOUYEHHBIM WHIUBUYaIbHBIM
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MpeIpUHIMATEIeM, UMIIOPTEPOM) IIPaB MOTPEOUTEIIS, TPELyCMOTPEHHBIX 3aKOHAMHU 1 TPABOBBIMH aKTaMHU
Poccuiickoit deneparuu, peryaupyonMi OTHOIIICHHS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENEH, MOAIEKHUT
KOMIICHCAIIU TIPUYMHHUTEIEM Bpela NpU HAJUMYUHM €ro BUHBL Pa3Mep KOMIEHCAaluu MOpPaJbHOTO Bpenaa
OTIpeIeTIIeTCS CY/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEILIECHHUS UMYIIECTBEHHOTO Bpe/a.

KomneHcarus MOpaibHOTO Bpesia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIEHHS UMYIIECTBEHHOTO
BpeJla U TOHECEHHBIX NMOTPEOUTENEM YOBITKOB.

Ungpopmayus 06 usmenerusx:
Cmamuvs 16 usmenena c 1 cenmsabops 2022 2. - @edepanvruiii 3axon om 1 mas 2022 2. N 135-D3

CMm. npedvioywyto pedaxkyuro
Crarbs 16. HemomycTtumbie yCcIOBHUS JOTOBOPA, YIIEMISIFOIIME IpaBa MOTPEOUTENs, 3ampeThl U
00513aHHOCTH, HaJIaraeMble Ha MpojiaBIia (MCIIOJIHUTEIIS, BIIaelblia arperaropa)
TAPAHT:

Cm. Dnyuxnoneouu, nO3uyuu 8bICUUX CY008 U Opyeue KoMmMeHmapuu Kk cmamoe 16 nacmosawe2o 3akona

1. HemomycTUMBIMH yCIIOBHSIMH JOTOBOpa, YIIEMJISIOIIUMH IIpaBa IOTPEOUTENsS, SIBISIFOTCS
YCJIOBHS, KOTOpbIE HApyIIAIOT MIpaBuja, YCTAHOBIEHHBIE MEXAYHApOIHBIMU JoroBopamu Poccuiickoit
CDeI[epauI/H/I, HaCTOAIIUM BaKOHOM, 3aKOHAMHU U HpI/IHI/IMaeMBIMI/I B COOTBCTCTBHHM C HHUMH HHBIMHU
HOPMAaTUBHBIMU TPAaBOBBIMHU akTaMu Poccuiickoit deneparuu, peryJupyoImMME OTHOIICHHUS B 00JIacTH
3alUThl TIpaB moTpeduTeneii. HemomycTumblie ycaoBUSl JOTOBOpa, YIIEMISIONINE IMpaBa MOTPEOUTENs,
HUYTOXHBI.

Ecnu BriItOYeHHME B JOTOBOP YCIOBHUHM, YIIEMIISIONIMX MpaBa MOTPEOUTENs, MTOBJIEKIO MPUIYNHECHHE
yOBITKOB TOTPEOUTENIO, OHU TMOJUIeKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBUTENEM, HCIOIHUTENEM,
UMIIOPTEPOM, BIQJIEIBIIEM arperaropa) B MOJTHOM OObEeME B COOTBETCTBUHU CO CTaThei 13 HacTosimero
3akoHa.

TpeboBanue MOTPeOUTENS O BOSMEIICHHH YOBITKOB MOJJICKUT YIOBIECTBOPEHUIO B TEUCHUE JIECATU
JTHEW CO JTHA €T0 MPEIbABICHUS.

TAPAHT:

Honoocenuss cmamou 16 (6 pedaxyuu Dedeparvnoco 3axkona om 1 mas 20222 N 135-D3),
ycmauagnusaoujue nepeyeHb HeOOnYCMuMbIX YCI08Ull 002080pa, YWEeMIAWUX npasa nompeoumens,
PACNPOCMPAHAIOMCS HA OMHOWEHUs,, BO3HUKUIUE U3 PaHee 3aKTI0YeHHbIX 002080P08

2. K HeonyCTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMIISIOLIUM MpaBa NOTPEOUTENsI, OTHOCSATCS:

1) ycnoBus, KOTOpble IPEIOCTABISAIOT MPOJABIY (M3rOTOBUTEINIO, UCIIOIHUTENIO, YIIOTHOMOYEHHON
OpraHu3alii WIH YHIOJHOMOYEHHOMY HWHIAMBHAYAJIbHOMY MpPEANPUHUMATEN0, HUMIIOPTEPY, BIaAEIbIly
arperaropa) npaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHHUS 00s3aTeNbCTBa MM OJHOCTOPOHHEE
M3MEHEHHUE YCIOBMM 00s3arenbcTBa (IIpeaMeTa, LEeHbl, CPOKa U HMHBIX COIIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUH), 32 HUCKIIOYEHHWEM CIyyaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM TIPABOBHIM aKTOM
Poccuiickont denepanuu nmpeayCcMOTpeHa BO3MOXKHOCTD IIPEIOCTABIECHUs JOTOBOPOM TAKOIO I1PaBa;

2) ycioBHUsl, KOTOpbIE OTPAaHUYMBAIOT [IPaBO MOTPEOUTENS HAa CBOOOJHBIN BHIOOP TEPPUTOPUATBHON
MOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIH MyHKTOM 2 cTaThil 17 HacTosmero 3akoHa;

3) ycioBHUs, KOTOpbIE YCTAaHABIMBAIOT JUI MNOTpeOuTens ImTpadHble CaHKIMM WIA HWHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON peasin3aliu MpaBa, YCTAHOBIEHHOTO CTaTheil 32 HACTOAIIETO
3akona;

4) ycnoBusi, KOTOpbIE UCKITIOYAIOT WM OIPAaHUYUBAIOT OTBETCTBEHHOCTDh MPOJABIA (M3TOTOBUTEIIS,
UCIIOJTHUTENS,  YIOJIHOMOYEHHOW  OpraHu3allid WM YINOJIHOMOYEHHOIO  MHAMBHIYyaJbHOTO
MpeIIpUHUMATEISI, UMIIOPTEpa, BiaJleNiblia arperatopa) 3a HEMCIOIHEHUE WM HeHa [IeKalllee NCIIOTHEHHE
00513aT€IbCTB IO OCHOBAHMSIM, HE MTPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe 00YCIIOBIMBAIOT MPHOOPETEHNE OJHUX TOBAPOB (PadoT, yCIIyT) 00s13aTeIbHBIM
PUOOPETEHUEM HUHBIX TOBAPOB (PaboT, yCiIyr), B TOM YHCIIE MPEAyCMaTpUBaIOT 00s3aTelIbHOE 3aKIII0UECHHE
MHBIX JI0TOBOPOB, €CIIM MHOE HE IIPELYCMOTPEHO 3aKOHOM;

Cuctema TAPAHT 16/
44


http://ivo.garant.ru/document/redirect/404561956/1
http://ivo.garant.ru/document/redirect/76802438/16
http://ivo.garant.ru/document/redirect/77531831/0
http://ivo.garant.ru/document/redirect/404561956/1
http://ivo.garant.ru/document/redirect/404561956/22

3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

6) ycnoBus, KOTOpblE MpPELyCMaTpUBAIOT BBINOJHEHHE [JONOJHHUTEIbHBIX pPA0OT (OKa3zaHUe
JIOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0€3 MOTy4YeHUs COINIacHsl MOTPeOnTes;

7) ycioBus, KOTOpble OTpaHMYMBAIOT YCTAHOBJICHHOE cTarbe 16.1 HacTosmiero 3akoHa mIpaBo
nmoTpeduTess Ha BEIOOP crocoba 1 GOopMBI OILIATHI TOBAPOB (PadoT, yCIIyT);

8) ycioBus, KOTOpbIE COJEpKaT OCHOBAHMS JTOCPOYHOTO PACTOPKEHHsI JIOTOBOpa MO TPeOOBAHMIO
IpozaBIa (MCIIOJIHUTENSL, BIIaJIeIIblia arperaropa), He MpeayCMOTPEHHbBIE 3aKOHOM MJIM MHBIM HOPMaTUBHBIM
npaBoBbIM akTOM Poccuiickoit denepannu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHOH HEYCTONKH;

10) ycioBusi, KOTOpbIE OTPaHMYMBAIOT IPAaBO BBHIOOpPAa BHIA TPeOOBaHMN, MPETYCMOTPEHHBIX
nyHKToM | crareu 18 u myHkTtoMm 1 crathu 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBbITh MPEIbSIBICHbI
OposaBly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOM OpraHM3aldd WM  yIOJIHOMOYEHHOMY
VH/IMBUYaIbHOMY TIPEIIPUHUMATEII0, HIMIIOPTEPY) MPH MPOAAXKE TOBAPOB (BBHIIOTHEHUH padoT, OKa3aHUU
YCIIyT) HEHA/IJIEKaIIeTo KauecTna;

11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00s13aTeIbHBIN JOCYAEOHBII OPSAA0K pACCMOTPEHMS CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHaBIMBAIOT ISl TOTpPeOUTENs O0O0A3aHHOCTh M0 JO0Ka3bIBAaHUIO
OIpEeNIeIEHHBIX 00CTOATENLCTB, OpeMsl 10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) ycnoBusi, KOTOpbIE OTPAaHUYUBAIOT MTOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBJIETBOPEHHUE TpeOOBaHUM MOTpedUTeNel B OTHOLIECHUH TOBapOB
(pabor, yciyr) ¢ HeA0CTaTKaMH B 3aBUCUMOCTH OT YCJIOBUH, HE CBSI3aHHBIX C HEJJOCTAaTKaMu TOBapoB (paboT,
ycuyr);

15) uHBIE yclOBHA, HapylLIAlOLIUe IpaBUJa, YCTAHOBJIEHHBIE MEXIyHapOJHBIMH JIOTOBOpaMHU
Poccuiickoit ®@enepanyy, HaCTOAMM 3aKOHOM, 3aKOHAMH U IPUHMMAEMBIMH B COOTBETCTBHUU C HHMHU
WHBIMU HOPMAaTMBHBIMM IpaBOBbIMU akTamu Poccuiickoni denepanuu, peryinvpyrolMMyd OTHOIICHHS B
00J1aCTH 3aITUTHI IIPaB MOTPeOUTENCH.

3. Tlpomaseny (MCHONHHUTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTb B 3aK/IIOYECHUH,
VCIIOJTHEHUM JIOTOBOPA, HAIPABIEHHOIO HA IPUOOpPETEHHE ONHUX TOBapoB (padoT, yciyr), 10 NpUYUHE
OTKa3a oTpeduTens B NpuoOpEeTEeHNH NHBIX TOBApOB (paldoT, yciyr). YObITKH, IPUYUHEHHBIE TOTPEOUTETIO
BCJIEZICTBUE HAapYyLICHHs €T0 IpaBa Ha CBOOOIHBIN BEIOOP TOBApOB (PaboT, yCIIyr), BO3MELAIOTCS IPOJABIIOM
(ucnomHUTENEM, BIIJICNIBIIEM arperaropa) B MoJIHOM 00beMe.

3anperiaercs yIoBiIeTBOpeHUE TpeOOBaHMM NOTpeOuTENel B OTHOILIEHUU TOBApOB (padoT, yciyr) ¢
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCIIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoOB (padoT, yCiyr).

3anpemaercs OTKa3 B 3aKJIIOYEHMM JOTOBOpAa U BO BHECEHMU M3MEHEHHMH B JIOTOBOP B Ciydae
IIPAaBOMEPHOTO yKa3aHUsl IMOTPEOMTENIeM Ha HEJIOMYCTUMbIE YCIOBHS JOTOBOpa, YIIEMIISIOIIME MpaBa
NOTpeOUTENs, B LENAX MCKIOUEHUs Takux yciaoBuid. IIpu npenbsiBneHuu norpedutesneM TpeOOBaHHsS 00
UCKIIIOYEHUU M3 JIOTOBOpAa HEJIONMYCTUMBIX YCIOBHH JOrOBOpa, YIIEMIISIONIMX IIpaBa MOTpPeOUTEN,
yKa3aHHOE€ TpeOOBaHUE MOJUIEKUT PACCMOTPEHUIO B TEUEHHUE JECATH THEH cO JHS €ro NMpeabsBICHUS C
00s13aTeIbHBIM H3BEILICHUEM IMOTpEOUTENs O Pe3yabTarax pPacCMOTPEHHUS M INPUHATOM MOTHBHPOBAHHOM
pELICHUH MO CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[Iponasern (MCTIOMHUTEIND, BIAJIEJIEI] arperatopa) He BIpaBe 0e3 MOTyUeHUs COrIacusl MOTPEOUTeNs
BBINOJIHATH JIOTIOJIHUTENIbHBIE PA0OTHI (OKa3bIBaTh JOTIOIHUTEIbHBIE YCIIyTH) 3a Iu1aTy. [loTpeburens Bnpase
OTKa3aThCs OT OIUIATBhl TaKUX paloT (YCIyr), a e€Cid OHU OIUIAYeHbl, BIIpaBe MOTPeOOBaTh OT MPOIABIA
(ucriosnHUTENS, BIa/IEblla arperaropa) Bo3Bpara yIjiaueHHON CyMMBI.

Cornacue nmoTpeOuTeNss Ha BBINOJHEHHE JONOJHUTEIbHBIX paboT (OKa3aHHME JONOJHHUTEIbHBIX
yCIIyT) 3a I1aty opopMisieTcs NpoJaBIoM (UCIIOTHUTENEM, BIaIelIbLIEM arperaropa) B MMCbMEHHOM GopMme,
€Clii WHOE HE NPEAyCMOTpeHO 3akoHOM. OOS3aHHOCTH JIOKa3aTh HAJIMYHE TAaKOTO COIIAcUs WU
00CTOSATENBCTBA, B CUITy KOTOPOT'O TaKoe coriacue He TpeOyeTcsl, Bo3JlaraeTcs Ha pojaBla (MCIIOJIHUTENS,
BJIaJIeJIbIla arperaTopa).

4. TlpomaBern (WMCIIONHUTENb, BIAJEICI] arperaropa) HE BIPABE OTKa3bIBaTh MOTPEOUTETIO B
3aKJII0YEHUH, UCIIOJTHEHUH, U3MEHEHUH WUJIM PACTOPKEHUU JOTOBOpPA € MOTPEOUTENEM B CBSI3U C OTKA30M
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noTpeduTesnss MpeIoCTaBUTh IEPCOHANbHBIE JAaHHbIE, 332 MCKIIOYEHHEM CIyyaeB, €clid O00sS3aHHOCTH
MPEIOCTABICHUsI TaKUX JaHHBIX MPEeIyCMOTpEHa 3aKOHOAATeNbcTBOM Poccuiickoit deaepanuu wim
HETMOCPECTBEHHO CBsI3aHa C UCIIOJIHEHUEM J0TOBOpa C TIOTPEOUTEIEM.

[Ipu nmpenbsBieHun norpedutTeneM TpeOOBaHMS O MPENIOCTABICHUHM MH(POpPMALMK O KOHKPETHBIX
NpPUYMHAX M TPABOBBIX OCHOBAaHUSAX, OMNPEICISAIONIUX HEBO3MOXKHOCTh 3aKIIOUCHHUsS, HWCIOTHEHMUS,
W3MEHEHUSI WU PACTOPXKEHHS JOroBopa 0e3 MPelOoCTaBICHUS TEPCOHAIBHBIX JAaHHBIX, B MHUCHMEHHOU
dbopme (B ToM umciie B popme IEKTPOHHOTO JTOKYMEHTA) MpoaaBell (MCIIOTHUTENb, BIaIeNIel] arperaropa)
JOJDKEH TMPEIOCTaBUTh TaKylo HH(OpMAIMIO B TEYEHHE CEMH THEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO
TpeOoBaHusI.

[Iponasen (MCmOMHUTENB, BIAACTIEI] arperaropa) NpeaocTaBisieT HHGOPMAIIUIO TOTPEOUTENIO B TOU
dbopme, B KOTOPOIl peabSIBIeHO TpeOOBaHKE MOTPEOUTENS O MIPEIOCTABICHUN HH(POPMAIIMU O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAaHUSAX, OMPEICISIONINX HEBO3MOKHOCTh 3aKIIOUEHHUS, HUCIOJIHEHUS,
MU3MEHEHHUSI WM PAaCTOP)KEHHS JIOTOBOpa 0e3 IMpenoCTaBICHUs MEPCOHANBHBIX TaHHBIX, €CJIH WHOE He
yKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu nmpenbsiBieHnn norpeduteneM TPeOOBaHHS O MPEIOCTABICHUHM WHGOPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUAX, ONPEICISIONIAX HEBO3ZMOXKHOCTh 3aKIIOUYCHUS, HWCIOTHEHMUS,
M3MEHEHUS! UM PacTOp>KEHUsSI JOoroBopa 0e3 MperocTaBlIeHUsS MMEePCOHAJIbHBIX TaHHBIX, B YCTHOU (popme
Takast uH(popMaIus JOKHA ObITh MPEAOCTABICHA HEe3aMeITUTEIBHO.

Ungopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuti 3akon dononnern cmamveil 16.1
Cratbs 16.1. ®opMbI U MOPAIOK OIUIATHI MPHU MPOJAKE TOBAPOB (BBIMOIHEHUN PabOT, OKa3aHUH
yciyr)
TAPAHT:
Cm. sHYUKIONEOUU, NOZUYUU BBLCULUX CYOO08 U Opyeue KomMMenmapuu k cmamoe 16.1 nacmoswezo 3axkona

Hnghopmayusi 06 usmenenusix:
Ilynkm I usmenen c 1 uions 2021 2. - @edepanvuuiii 3akon om 31 uons 2020 2. N 290-D3

CMm. npedvioywyto pedaxkyuro

1. ITponasen (MCHONMHUTEINB, BIAJEIEL] arperatopa B cIy4ae UCIOJIb30BaHMsI B CBOEH €A TeIbHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeneM) oos3aH 00eCneynTh BO3MOKHOCTD OIJIaThl TOBApOB (PpaboT, yCiyr)
MyTEM HCIIOJIb30BaHMS HAIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAK)Ke HAJTMYHBIX PACUETOB IO BBHIOOPY
nmoTpeouTes.

O06s13aHHOCTh 00€CHEeYUTh BO3MOXKHOCTH OIUIAThI TOBApOB (paboT, ycIayr) € HCIOJIb30BaHUEM
HAIIMOHAJIBHBIX IJIATSKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJbHOM CHUCTEMbl IUIATEXHBIX KapT
pacrpocTpaHseTcss Ha mpojaBua (UCIOJHUTENS, BIaJeNblia arperaropa), y KOTOPOTO BBIpydKa OT
peain3aluy TOBApOB (BBIMOJHEHHs paboT, OKa3aHMs YCIYyr) 3a MPeIIIeCTBYIOUUM KaleHAApHbI o
MPEBBIMIACT JBAIaTh MIJUTMOHOB pyOIIeit.

Ecnu mMecto omatsl ToBapoB (paboT, yCiIyT) HAXOAUTCS B MECTE, IJie HE MPEOCTaBIISAIOTCS YCIYTH
JOCTyna K MOJBM)KHOM paanorene@oHHON CBs3W W (MJIM) CPeICTBaM KOJUIEKTUBHOTO JOCTyHa K
MH(POPMALTMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MIHTepHeT", mpoaasel] (MCIIOIHUTENh) OCBOOOXK IAETCS OT
00513aHHOCTH 00€CIeYUTh B 3TOM MECTE BO3MOYKHOCTh OILIaThl TOBAPOB (paboT, yCIIyT) € UCIIOIb30BaHUEM
HAIlMOHAJIbHBIX MJIAaTEKHBIX HHCTPYMEHTOB.

[TponaBenr ocBoOOXgaeTcs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
MCTIOJIb30BaHMEM HAITMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYUKa OT peasn3aliui
TOBapOB B KOTOPOM COCTAaBJISIET MEHEe ISATH MUJIMOHOB pyOsiel 3a NpeAlecTBYOINNA KaJeHJapHblii roz.

TAPAHT:

06 omeemcmeeHHOCMU 34 HEUCNONHEHUe YKa3aHHoU obsizannocmu cm. KoAIl P©
2. Ommara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM TMpojaBma (MCIOJHUTENS) IMyTEM pacueTOB 4Yepe3 CYOhEKTOB HAIIMOHAIBHOW TUIATEKHOMN
CUCTEMBI, OCYIIECTBISIONINX OKa3aHHE IIJIaTeXHBIX YCIYT B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Poccutiickoit enepannn 0 HAITMOHAIBHOM TUIATEKHOM CHCTEME, €CJTM HHOE HE YCTaHOBJICHO (eiepalbHbIMU
3aKOHaMH WU MHBIMH HOPMATHBHBIMH MPABOBBIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, YCAyr) HAJIMYHBIMH JIEHEKHBIMH CPEACTBAMHU O0s3aTeIbCTBA
moTpeduTeNs Tepes MPONaBIOM (HMCIIOTHUTEIEM) IO OIjlare ToBapoB (paboT, YyCIIyT) CUHMTAIOTCA
WCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa BHECEHHS HAJIWYHBIX JIEHEKHBIX
CPEICTB TpoAaBly (WCIONHHUTENIO) JIMOO TIUIATeKHOMY areHTy (Cy0areHTy), OCYIIEeCTBISIOMEMY
JEeSITeNIbHOCTD 110 TIPUEMY IIaTekel GU3NYECKUX JIUL.

[Tpu omnare ToBapoB (padoT, ycayr) MyTeM MepeBojia MPe0CTaBIsIEMbIX TOTPEOUTENEM HATHYHBIX
JICHEeKHBIX CPEICTB 03 OTKpPBITHS OaHKOBCKOTO cdeTa 00s3aTeNbCTBAa MOTPEOUTENS Tepesa MpOoJaBIOM
(ucnomHUTENEM) MO OIUIaTe TOBapoOB (PaboT, YCIYT) CUMTAIOTCS WCIIONMHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEACTB C MOMEHTa BHECEHHS IMOTPEeOMTENeM HAJMYHBIX JCHEKHBIX CPEJICTB KPEIUTHOM
OpraHuzanuu J1u00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTy), OCYIIECTBISIONUM JESITEIbHOCTh B
COOTBETCTBHMU C 3aKOHOJATENHCTBOM Poccuiickoit denepanyu 0 HAIIMOHATIBHOM TJIATEXHON CUCTEME.

[Ipu omnare ToBapoB (paboT, yCiIyr) MyTeM MepeBoja ACHEKHBIX CPEICTB B PAMKaX MPUMEHSIEMBIX
(dbopM Oe3HATMYHBIX PAacUueTOB 0053aTENIbCTBA MOTPEOUTENS TIepe ] POAaBIOM (UCTIOTHHUTENIEM) TI0 OIUIaTe
TOBapoB (paboT, yCIIyT) CUMUTAIOTCS MCIIOJHCHHBIMU B CYMME, YKa3aHHOW B PAaCIOPSDKCHHH O IEPEBOJIE
JNEHEeXKHBIX CpElICTB, C MOMEHTa TIOATBEPXKICHUS €ro HCIOMHEHHUS OOCTyXHUBalOIIel MmoTpeduTes
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate TOBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOTHHUTENO) 3aMpEIIeHO yCTaHABIMBATh B
OTHOIIIEHUHU OJHOTO BHJIa TOBApOB (PpaboT, yCIIyr) pa3auvHbIe [IEHbl B 3aBUCMOCTHU OT CIIOCO0a UX OIUIATHI
MOCPEJICTBOM HAJIMYHBIX PACUETOB UM B paAMKaX MPUMEHSEMBIX (OpM OE3HATUYHBIX PACYECTOB.

5. TlponaBen (MCHONHMUTENL) HECET OTBETCTBEHHOCTh 3a BO3HMKIIKE Y IMOTPeOMTENs YOBITKH,
BBI3BaHHBIC HApYIIEHUEM TPEOOBAaHMI MyHKTA | HACTOSIICH CTaThH.

Crarba 17. CyneOHas 3amura rnpas norpeourenei
T'APAHT:

Cm. DHyukoneouu, no3uyuu 8bICULUX CY008 U Opyaue Kommenmapuu Kk cmamoe 17 nacmosue2o 3akona

O paccmompenuu cyoamu 2epaxcOaHcKux Oel No Chnopam o 3awume npaé nompeoumeneil CcM.
nocmanosnenue Ilnenyma Bepxosnoeco Cyoa P® om 28 utonsn 2012 2. N 17

Ungpopmayus 06 usmenerusx:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 e. - @edepanvusiii 3akon om 4 utons 2018 . N 133-D3

Cm. npedvioywyto pedaxkyuro
1. 3amumra npaB NoTpedUTENEH OCYIIECTBISIETCS CYIOM.
3ammra TpaB  MOTpeOMTENed  yCAOyr, OKa3blBaeMBIX  (PMHAHCOBBIMH  OpraHU3AIMSIMH,
OPraHU3YIOIMMH B3aUMOAEHCTBHE C YIOJIHOMOUYEHHBIM I10 IIpaBaM MoTpedureneil (GUHAHCOBBIX YCIyr B
cooTBeTcTBUM ¢ DenepaibHbIM 3akOHOM "OO YIMOJIHOMOYEHHOM IO IpaBaM NOTpeOHuTenel (pUHAHCOBBIX
yciyT", OCyIIECTBIsAETCS C 0COOEHHOCTAMHU, YCTAaHOBIEHHBIMU YKa3aHHBIM DesiepabHbIM 3aKOHOM.

Ungpopmayus 06 usmenenusix:
Deodepanvrvim 3axonom 21 oexaops 2004 2. N 171-D3 nynkm 2 uznodxcer 8 HO80U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeti peoaxKyuu
2. Vcku 0 3animTe mpap moTpeduTesneit MoryT ObITh IPEIbsBICHBI IO BEIOOPY HCTIA B CYII ITO MECTY:
HAXOXKICHUSI OPTaHU3AIMH, a €CIIM OTBETYUKOM SIBIISICTCS WHAMBUAYAIbHBIN MpeaNpUHUMATEND, -
€ro KUTEIIbCTBA;
KUTEIBbCTBA UM NMPEOBIBAaHUS HCTIIA,
3aKIIFOYCHUSI UITU MCTIOHEHUS OTOBOPA.
Ecmu uck k opraHW3aliiy BBITEKACT U3 JIEATEILHOCTH €€ (huimana Wiu TpPeJCTaBUTEILCTBA, OH
MOXeET OBITh IPEIBSBIICH B CYJI TI0 MECTY HaXOXICHUs ee (hriIraa Uil MpeCTaBUTEIbCTRA.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim saxonom om 18 urons 2011 e. N 242-D3 nynxkm 3 uznodicen 8 HOB0U pedakyuu, 6Cmynaroueti
6 cuny ¢ 1 aszycma 2011 2.
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )
Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
3. Tlorpebutenu, WHBIE HCTIHI 1O HMCKAaM, CBS3aHHBIM C HapylICHHEM IpaB MOTpeOUTeNeH,
OCBOOOXIAIOTCSI OT VYIUIATBI TOCYJAPCTBEHHON TIONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccutickoit @eneparnu o Hajorax u coOopax.

I'nasa II. 3amuTa npas norpedéuTeieil Nnpu nNpojaa)e TOBaAPOB NOTPeOUTEISIM
TAPAHT:

Cm. cxemy "3awuma npas nompeoumeneti npu npooasice mosapos”

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 naumeHnosauue 6HeCeHbl UMEHEHUs,
gcmynalowue 8 Cumry Nno UCMEeYeHUU COpOoKa nAmu OHell nocie OHA OQUUUATLHO2O ONYONUKOBAHUSL
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm HauMeH08aHUsL 8 Npeobloyuell pedaKyuu
Cratpa 18. [IpaBa norpedurens nmpu oOHApYKEHUU B TOBapE HEJIOCTATKOB
TAPAHT:

Cm. DHyuxoneouu, no3uyuY 8bICLUUX CYO08 U Opyaue KommeHmapuu k cmamve 18 nacmoswezo 3axkona

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 25 okmaopa 2007 2. N 234-D3 6 nynkm | enecenvl usmenenus, ecmynaiowjue
6 CUny NnO uUcCmeyeHuu copoxka namu OHel Nocie OHA OPUYUATLHO20 ONYONUKOBAHUS HA38AHHO20
DeodepanvHozo 3aKona

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

1. ITorpebutens B ciaydae oOHapyKEeHHsI B TOBape HEJOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ITOM 7K€ MapKH (3TUX K€ MOAETH U (W) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOH e TOBap APYroil Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYITHOM LEHBIL;

noTpedoBaTh COPA3MEPHOTO YMEHbBILIEHUS TOKYTTHOM 1IEHBI;

noTpeboBaTh HE3aMEUIUTENHHOTO OE3BO3ME3IHOTO yCTPAaHEHUS HEJOCTAaTKOB TOBapa WIHU
BO3MEIICHUS PACXOJ0B HA MX HCIIPABICHUE NOTPEOUTEIEM WIN TPETHUM JIHIIOM;

OTKa3aTbCsd OT MCIOJHEHHUS JIOrOBOpa KYIIU-IPOJAXH M MOTpeOOoBaTh BO3BpaTa YIJIAYEHHOW 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO TpopaBlia U 3a €ro CUeT MOTPeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEZ0CTaTKaMH.

[Tpu 5TOM OTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TIOJIHOTO BO3MEIICHHUST YOBITKOB, IIPUYNHEHHBIX
€My BCIEACTBHE TMPOJAXH TOBapa HEHAJIEKAIIero KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJISl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBaHUM MOTPEOUTEIS.

B oTHOIIEHMM TEXHMYECKH CIIO)KHOTO TOBapa MOTpPEeOUTENb B ciaydyae OOHapy)XeHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKa3aTbCs OT MCIIOJHEHHUS [OTOBOpa KYIUIU-IPOAAXKH M NOTpeOoBaTh BO3BpaTa
VIUTaY€HHOM 3a Takoil ToBap CyMMBbI TMOO MPEABSIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap ATOM ke MapKu
(Mozenu, apTUKyJia) WM Ha TaKOM e TOBap APyrod Mapku (MOAENH, apTHKYyJa) ¢ COOTBETCTBYIOIIUM
repepacyeToM TMOKYITHOM ILIEeHbl B TE€UEHHE NATHAAUATH THEH co JHA Mepenayd MOTPeOUTENI0 TaKoro
ToBapa. [Io McTedeHUM 3TOro Cpoka yKa3aHHbIE TpeOOBaHMS MOJJIEKAT YIOBIETBOPEHUIO B OIHOM U3
CIIEYIOIINX CIIy4YaeB:

oOHapyKeHHe CYLIECTBEHHOTO HEI0CTaTKa ToBapa;

HapylLIE€HUE YCTAHOBJIEHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAHEHHS HEOCTATKOB TOBAPA;

HEBO3MOXKHOCTh MHCIIOJIb30BaHHS TOBapa B TEUYEHHE KaKJIOTO TOAa TapaHTUMHOIO Cpoka B
COBOKYITHOCTH OoJjiee 4yeM TpHALATh JHEW BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iHyYHbIX
HEJIOCTAaTKOB.

IlepedyeHb TEXHUUECKU CII0KHBIX TOBApOB yTBepKaaerca [IpasurenscrBoM Poccuniickoit denepanuu.
Cucrema TAPAHT 20/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JTOTIOJTHEHUSIMH )
Ungpopmayus 06 usmererusx:

Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usMeHeHus

Cm. mexcm nyHkma 6 npeovloyuyeti peoaxKyuu
2. TpeboBaHus, yka3aHHble B IyHKTE | HACTOSIIEW CTAaThU, MPEIBABISIFOTCS MOTpeOUTeneM
NpoAaBIy JMOO  YIOJTHOMOYCHHOW  OpraHW3aliii WM  YIOJHOMOUYECHHOMY  HHIWBUIYaTbHOMY
PEIPUHUMATEITIO.

Ungpopmayus 06 usmererusx:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 3 @HeceHbl usMeHeHus, 6Cmynarujue
8 CUNYy NO UCMeYeHUU CcOpoKa NaAmu OHell Nocie OHA ODUYUATLHO2O ONYONUKOBAHUS HA38AHHO2O0
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
3. [loTpebuTenp BIpaBe MPeabsIBUTh TPEOOBAHMS, YKa3aHHbBIC B a03allaX BTOPOM U IISITOM ITyHKTa 1
HACTOSIIIEW  CTaThW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpTraHu3allid WIA  YIOJTHOMOYEHHOMY
WHIVBUAYATBHOMY MIPEATPUHUMATEIIO, HMITIOPTEPY.
BMmecto mpenbsBiieHUs: 3THX TpeOOBaHWE MOTPEOUTENH BIIPaBE BO3BPATHTh H3TOTOBHUTENIO WIIU
UMIIOPTEPY TOBAp HEHAAJIEKAIIETO KadeCTBa M MOTPeOOBaTh BO3BpATa yIJIaU€HHOM 32 HETO CYMMBI.
4. YTparun cuiy.

Ungopmayus 06 usmenenusx:

Cm. mexkem nynkma 4

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nynkm 5 eHeceHbl usmeneHus, 6Cmynarujue
8 CUly NO UCMedeHUuu cOopoka NaAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovioyujerl peoaxKyuu
5. OrcyTrcTBHE Yy TOTPEOMTENsI KAacCOBOTO WJIM TOBApHOTO dYeKa JIMOO HHOTO JOKYMEHTa,
YAOCTOBEpSAIOMUX (akT M YCJIOBUS TIOKYIIKM TOBapa, HE SBISETCS OCHOBaHMEM JUIs OTKasa B
VIOBIETBOPEHUH €T0 TPEOOBAHHMIA.
TAPAHT:

B coomeemcmeuu co cmamveii 493 I'K P@ omcymcmeue y nompeoumens yKa3aHHblX OOKYMEHMO8 He
JUmaem e20 803MONCHOCMU CChLIAMbCA HA C8UOemeNbCKue NOKA3AHUS 8 NOOMBEPHCOEHUE 3AKTIOUEeHUS
002060pa

[IpomaBerr  (M3rOTOBUTENb),  YINOJHOMOYEHHAs  OpraHU3alUs  WIM  YIOJIHOMOYEHHBIN
WHIWBHUAYATbHBIA TPEINPUHUMATEh, UMIIOPTEP O0sS3aHBI MPHUHATH TOBApP HEHAJJICKAIIETO Kav4ecTBa Y
MoTpeOuTeNs W B CiIydyae HEOOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpedOuTenp BIpaBse
y4acTBOBATh B MPOBEPKE KaueCTBa TOBApA.

B cnydae cmopa o mpuumHax BO3HUKHOBEHHSI HEJOCTATKOB TOBapa MpOAaBel] (M3rOTOBUTEIND),
YIIOJITHOMOYEHHAsI OpraHu3aIvs WM YIIOJTHOMOYCHHBIH WHIUBUIYaJbHBIA MPEANPUHUMATEIh, UMIIOPTED
00s13aHBI MPOBECTH DJKCIEPTH3y TOBapa 3a CBOW CYET. OJKCIEpPTH3a TOBapa MPOBOJUTCS B CPOKH,
ycTaHoBJeHHbIe cTaTbsiMu 20, 21 u 22 Hacrosiiero 3akoHa JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIHX
TpeboBanuit morpeduTens. [lorpedburens BpaBe MPUCYTCTBOBATH MPH MPOBEICHNN YKCIIEPTU3bI TOBApa U B
CIIy4ae HeCOINIacus C ee Pe3yIbTaTaMu OCIIOPUTD 3aKTFOUEHUE TAKON IKCIIEPTHU3BI B CyAC€OHOM MOPSIIIKE.

Ecnu B pesynbrare sKcrepTu3bl TOBapa yCTAHOBJICHO, YTO €0 HEIOCTAaTKU BO3HUKIIUA BCIIECIICTBUE
00CTOSITENIBCTB, 3a KOTOpPhIE HE OTBEYAET IpojaBell (M3TOTOBUTENH), MOTPEOUTETh O0S3aH BO3MECTHUTH
MpoAaBIy (M3rOTOBUTENIO), YIOTHOMOYCHHOW OpraHW3alliU WIM YIOJTHOMOYEHHOMY WHIWBHIYabHOMY
MpEANPUHUMATENI0, HUMIIOPTEPY PACXOAbl HAa TMPOBEJIEHUE OKCIEPTU3bl, a TAaKXKe CBSA3aHHBIE C €€
MIPOBEICHUEM PACXOJIbl HAa XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyuyeli peoakyuu
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

6. IlpomaBen (M3rOTOBUTENb), YIOJHOMOYEHHAas OpraHu3alys WIM  YIOJHOMOYEHHBIN
WHIVBUAYaTbHBIA TMpEANpPUHUMATETb, UMIOPTEp OTBEUaeT 3a HEJOCTAaTKU TOoBapa, Ha KOTOPHIM He
YCTAHOBJICH TapaHTUMHBIA CPOK, €CIH MOTPEOUTENbh JAOKAKET, YTO OHU BO3HUKIHU IO Mepeaadd ToBapa
MOTPEOUTENIO WM M0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO0 MOMEHTA.

B orHOmeHun TOBapa, HAa KOTOPBIA YCTAaHOBIEH TapaHTUWHBIN CPOK, MponaBel] (M3rOTOBUTEINb),
YIOJHOMOYEHHAsI OpraHu3alusl WM YIOJTHOMOYEHHBIH WHIUBUYAJIbHBIA MPEANPUHUMATETh, UMIOPTED
OTBEYAET 32 HEJOCTATKU TOBApa, €CJIM HE IOKAXKET, YTO OHU BO3HUKIIU [TOCIIE ITepeiaun ToBapa NoTpeOruTento
BCJIEJICTBUE HAPYIICHUS MOTPEeOUTENIeM MPpaBUiI UCTIONb30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKHU TOBapa,
JIEWCTBUN TPETHUX JIML] WJIM HENPEOIOIIMMOMN CUIIBL.

Hnpopmayus 06 usmenenusx:
Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynxm 7 uznodicer 8 HOB0U pedaxKyuu

Cm. mexcm nyHkma 6 npeovloyujeti peoaxKyuu

7. JocTtaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM Ooliee MATH KUJIOTPAaMMOB UIsSI pEMOHTA,
VIEHKH, 3aMeHbl M (WJIM) BO3BpaT UX MOTPEOUTENI0 OCYHIECTBISAIOTCS CHJIAMU W 3a CUET MpOAaBIa
(M3rOTOBUTENS,  YHOJTHOMOYCHHOW  OpraHW3alldd WM  YIOJHOMOYEHHOTO  WHJAWBUYaTbHOTO
MpeIITPUHUMATEITSI, HMITOpTEpa). B cilydae HEMCITOMIHEHUS TAaHHOW 00SI3aHHOCTH, a TaK)Ke TP OTCYTCTBUU
npoAaBia (M3TOTOBHUTENS, YIMOIHOMOYEHHON OpraHM3aliil WM YIOJTHOMOYEHHOTO HWHAWBHIYaIbHOTO
MpeIPUHNMATEISI, HIMIIOPTEPa) B MECTE HAXOXKACHUS TIOTPEOUTEINSI TOCTaBKA ¥ (M) BO3BPAT yKa3aHHBIX
TOBapOB MOTYT OCYIICCTBIIATHCA ToTpedurTeneM. [Ipu 3ToM mpomaBer; (M3rOTOBUTENb, YIIOTHOMOYCHHAS
OpraHu3aIus WU YIIOJTHOMOUCHHBIN HHIMBH Iy a IbHbIH MTPEIIPUHUMATEb, HMIIOPTEP) 00513aH BOSMECTHUTh
MOTPEOUTEIIO PACXO/IBI, CBA3AHHBIE C TOCTABKOW U (UJTM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Crarbs 19. Cpoku nperbsaBiIeHUs IOTpeOUTeNeM TpeOOBaHUN B OTHOIIIEHUH HEJOCTATKOB TOBapa
TAPAHT:

Cm. DHyuxOneouu, no3uyuY 8bICUUUX CYO008 U Opyaue Kommenmapuu k cmamve 19 nacmoswezo 3axona

Ungpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecernvl usmeHnenus

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu

1. TlorpeOutens BHpaBe MNPENbIBUTH IPEIyCMOTPEHHBIE cTaThei 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJABLy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOH OpraHu3alluid WIA YIOJTHOMOYEHHOMY
UH/MBUYaIbHOMY MpPEINPUHUMATENI0, WMIOPTEPY) B OTHOIIEHHMH HEIOCTATKOB TOBapa, €CIU OHHU
00OHapyXeHbI B TEUCHHE TAPAaHTUHHOTO CPOKA MIIH CPOKA TOAHOCTH.

B oTHomeHnM TOBapoB, Ha KOTOpPbIE TapaHTUWHbBIE CPOKH MJIM CPOKU TOJAHOCTH HE YCTAaHOBIICHBI,
noTpeOUTENb BIpaBe MPEIbSIBUTH yKa3aHHbIE TPeOOBaHMs, €CJIM HEIOCTaTKU TOBAPOB OOHApPYXKEHbI B
pasyMHBII CPOK, HO B ITpeJieiax IBYX JIET CO JTHS MEepeaadn uxX MoTpeOUTeIto, eciii 00Jee JIIUTEIbHbBIE CPOKH
HE YCTaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6neceHnbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

2. TapanTuiiHblii CPOK TOBapa, a TaKXKe CPOK €r0 CIYXKObI MCUUCISETCS CO THS TMepeladyu ToBapa
MOTPEOUTENIO, €CIIM MHOE HE MPEyCMOTPEHO AOroBopoM. Eciu aeHb nepenadn ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUUCIISIOTCS CO JHS M3TOTOBIICHHS TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OJEXKIbl M MPOUYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHUS] KOTOPOTO OMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®eneparuu  ucxons €3 KIMMATUYECKUX YCIOBHUA MeCTa HaXOXKIEHUS
nmoTpeouTenei.

[Tpu mpogake ToBapoB MO oOpasliaM, Mo MOYTE, a TAKXKE B CIydasX, €CITd MOMEHT 3aKIIOYCHHUS
JIOTOBOpA KYIUTU-TIPOJAKHM M MOMEHT TIepelaud ToBapa MOTPEOMTENI0 HE COBIMANAIOT, 3TH CPOKH
UCUUCIISIIOTCS €O JHS JOCTaBKM ToBapa mnoTpedutento. Ecnu morpeduTens IUIIEH BO3MOXHOCTU
MCIIOJIB30BaTh TOBAP BCIEICTBUE OOCTOSTENBCTB, 3aBUCSIIINX OT MPO/aBIa (B YaCTHOCTH, TOBAp HYKIAAETCS
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

B CMELHAJIbHON yCTaHOBKE, MOAKIIOYECHUH WU COOpKE, B HEM UMEIOTCSI HEJJOCTATKU), TapaHTUHHBIN CPOK
HE Te4eT J0 YCTpaHEHUs NPOAABIIOM TaKUX O0OCTOATENhCTB. Ecim 1eHb OCTaBKH, YCTaHOBKH,
MOJIKJTIOYEHUS, COOPKU TOBapa, yCTPAHEHUS 3aBUCSIINX OT MPOJIABIa 0OCTOSTENBCTB, BCIEACTBUE KOTOPHIX
noTpeduTenh HE MOMKET HCIOJIb30BaTh TOBAp MO HA3HAYEHMIO, ONPEAETUTh HEBO3MOXHO, 3TH CPOKH
WCUHCIISIIOTCS CO JIHS 3aKJIFOUEHUS JI0TOBOPA KYTUTH-ITPOAAXKH.

CpoOK TOIHOCTH TOBapa OIpPENeNseTCs] EPUOAOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEUYeHHE KOTOPOTo OH MPUTO/IEH K HCIIOIBb30BAHUIO, UM JATOM, 10 HACTYIIEHUSI KOTOPOW TOBap MPUTOJeH K
MCIIOJIb30BaHUIO.

[TponomKUTENIBHOCTh CpOKa TOJHOCTH TOBapa JIOMDKHA COOTBETCTBOBATh  00s3aTE€IbHBIM
TpeOOBaHUSAM K 0€301TaCHOCTH TOBapa.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

3. 'apaHTuiiHBIE CPOKM MOT'YT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3EIUS U COCTaBHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTUIHBIE CPOKH HA KOMILJIEKTYIOIIUE U3IEIHS U COCTABHBIC YAaCTU UCUUCISIOTCS B
TOM 7K€ NIOPSIJIKE, YTO U TapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

["apaHTHiiHBIE CPOKH HA KOMIUIEKTYIOIINE U3EIUSA U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PAaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIIME, €CIM MHOE HE YCTaHOBJIEHO JOroBOpoM. B ciyudae, ecin Ha
KOMILUIEKTYIOILIEE M3/EJINE U COCTABHYIO YacTh TOBAPA B JIOTOBOPE YCTAHOBJIEH FrapaHTU MHBIN CPOK MEHBIIEHN
IPOJODKUTENIBHOCTH, YeM TapaHTHHHBIN CPOK HA OCHOBHOE HM3/€iHe, OTPeOUTeNh BIpaBe MPEAbsSBUTD
TpeOOBaHUs, CBA3aHHBIE C HEAOCTAaTKAMU KOMILIEKTYIOLIETO M3/IeNUs U COCTAaBHON YacTH TOBapa, MpU MX
OOHapy)KeHUH B TEUEHHME T'apaHTHUIHOIO CpOKa Ha OCHOBHOE H3JEHE, €CIIM MHOE HE IMPEeIyCMOTPEHO
JIOTOBOPOM.

Ecny Ha KoMIIEKTyIoIIee U3/1eI1e YCTaHOBJICH FapaHTUHHBINA CPOK OONBIIEH MPOAOIKUTEIBHOCTH,
YeM T'apaHTHIHBIA CPOK HA OCHOBHOM TOBAap, NOTPEOUTENb BIIpaBe MPEAbsIBUTh TPEOOBAaHHUS B OTHOLLIECHUU
HEJIOCTATKOB TOBapa IPU YCIOBHM, YTO HEIOCTATKU KOMIUIEKTYIOLIETO M3JeJIus OOHapyKEeHbl B TEUEHHE
TFapaHTUIHOTO CPOKa Ha 3TO U3JENINE, HE3aBUCUMO OT UCTEYCHUS TapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHBIE B HACTOSIIIEH CTaThe, IOBOMSATCS JI0 CBEJCHHS MOTpeOuTENst B MH(POPMALIUHU O
TOBape, MPEAOCTABIIEMON MMOTPEOUTEIIO B COOTBETCTBUH CO cTarheit 10 HacTosero 3akoHa.

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B ciyuasx, korjga npeyCMOTPEHHBIN 10T0BOPOM T'ApaHTUMHBINA CPOK COCTABIISIET MEHEE ABYX JIET
¥ HEJIOCTATKU TOBapa 00HAPYXEHbBI TOTPEOUTENIeM 110 HCTEUSHUH TapaHTHITHOTO CPOKa, HO B MPEJIeNax AByX
JIeT, IOTPEOHTENb BIIPaBe MPEIbSIBUTH MPOIABILY (M3rOTOBHUTEINIO) TPEOOBaHUS, TIPEAYCMOTPEHHBIE CTAThEH
18 Hacrosiiero 3akoHa, €ClM JTOKaKeT, YTO HEJOCTATKU TOBAapa BO3HUKIIM JI0 €r0 Mepeayu MoTpeOuTento
WM TI0 TPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTA.

Ungpopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 uznogicer 8 HOBOU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeti peoaxKyuu

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPaBE NPEAbSBUTH
U3TOTOBUTENIO  (YIIONIHOMOYEHHOM  OpraHM3allii WU YIOJIHOMOYEHHOMY  WHIUBUIYaTbHOMY
MPEIIPUHIMATENI0, UMIIOPTEPY) TpeOOBaHWE O OE3BO3ME3THOM YCTPAHEHHWW TAaKHX HEIOCTaTKOB, €CIIH
JIOKXXET, YTO OHM BO3HHKIIM JIO0 TIEpE/Iauydl TOBapa MOTPEOUTEIO HITM 110 IPUYHHAM, BOSHHKIIUM JIO0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEABSBICHO, €CITU HEAOCTAaTKU TOBapa OOHApPY>KEHBI IO
WCTCUCHUH JIBYX JIET CO JHS MEpe/ayd TOBapa MOTPEOUTEI0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBAp CPOKa
CITy>KOBI WIIM B TEYCHHE JIECSATH JIET CO JIHS TIepe/Iaddl TOBapa MOTPEOUTEINIO B CIydae HEyCTaHOBIICHHS CPOKA
cnyx0bl. Ecnu ykazaHnHoe TpeOoBaHHE HE YIOBIETBOPEHO B TEUEHHE MABAJIATH JHEH CO JHSA €ro
MPEIBSIBICHUS TOTPEOUTENIeM WM OOHApPY)KEHHBI MM HEJOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NOTPEeOUTENh TI0 CBOEMY BBHIOODPY BIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIIOJIHOMOUYEHHON OpPTaHU3aIUH HITH
YHIOJTHOMOYEHHOMY WHAMBHUAYAIbHOMY MPEANPHHUMATENI0, UMIIOPTEPY ) UHBIE TPEyCMOTPEHHBIE TyHKTOM
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

3 crarbu 18 HacTosimiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAP H3TOTOBUTENIO (YMOTHOMOYEHHOMN
OpTraHu3aIiy WA YIOJTHOMOYEHHOMY WHIMBHIyallbHOMY TPEIIPUHUMATEINI0, UMIIOPTEPY) U MOTPeOOBATh
BO3BpaTa yIJIau€HHOW JI€HE)KHON CyMMBI.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue HeceHvl UMEHEeHUs

CMm. meKkcm HAuUMeHOB8AHUsL CIAambvll 8 Npeovloyuell peoaKyuu
Crarbsa 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (TPOAABIIOM, YIIOJIHOMOYEHHOMN
opraHmauI/Ieﬁ niim YIOJIHOMOYCHHBIM HHAWBHUYaJIbHBIM IpeCaAIpruHUMATECIICM,
HMITOPTEPOM)
TAPAHT:

Cm. Duyuxnoneduu u opyeue kommenmapuu k cmamove 20 Hacmosiuje2o 3akoua

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3axkonom om 25 oxmsaops 2007 e. N 234-D3 nynxm 1 uznooicen 6 HO80U pedaxyuu,
gcmynalowjeli 8 Cury Nno UCMeYeHUU COpoKa nAmu OHell nocie OHA OQPUYUATLHO2O ONYONUKOBAHUSL
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyuetl peoaxKyuu

1. Eciiu cpok ycTpaHEeHHUs: HEJOCTAaTKOB TOBapa HE ONpPE/CiCH B MUCbMEHHOW (popMe cormanieHuemM
CTOPOH, 3TH HEAOCTAaTKH JOJDKHBI OBITh YCTPaHEHBI H3TOTOBHUTENEM (TPONABIIOM, YIOTHOMOUYEHHOM
OpraHuW3aleil Wi  YIOJHOMOYECHHBIM  WHJAMBUIYAIBHBIM  TPEIIPHHUMATEIEM,  HUMIIOPTEPOM)
HE3aMEeUTHTENBHO, TO €CTh B MUHUMAJIBHBIA CPOK, 00bEKTUBHO HEOOXOMMBIH JIJISl UX YCTPAaHEHHS C YIETOM
00bIUHO MpuMeHsieMoro crocoba. Cpok ycTpaHEHHS! HEJOCTaTKOB TOBapa, OMpenesieMblii B TUChbMEHHOU
(dbopMe cornameHneM CTOPOH, He MOXKET IMPEBBIIATH COPOK TSAThH JHEH.

B cnyuae, eciiu Bo BpeMst yCTpaHEHHs HEJJOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONIPEACTICHHBIN COMTAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COMIAIIEHUE O HOBOM
CPOKE YCTpaHEHUs HeJIOCTATKOB ToBapa. [Ipu 3ToM OTCYTCTBHE HEOOXOAUMBIX TSl y CTPAHEHUSI HEIOCTATKOB
TOBapa 3alacHbIX YacTed (Ieraield, MaTepuanaoB), 0OOPYIOBaHMS WM MOJOOHBIC MPUYUHBI HE SBIISIOTCS
OCHOBAHHEM JIJIS 3aKJTFOUCHHS COTJIAIIICHUSI O TAKOM HOBOM CPOKE U HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH
3a HapyIIEHHUE CPOKa, ONPEIEICHHOTO COTJIAIIEHUEM CTOPOH NEPBOHAYAIIHHO.

Mll(j)opﬂrldlﬂl}l 00 U3MeHeHUsIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 2 eHecenbl usMeHeHUs, 6Cmynaroujue
8 CUNYy NO UCMEYEeHUU COpPOKA NAmu OHell nocie OHA OQUYUATbHO2ZO ONYOIUKOBAHUS HA38AHHO20
DedepanvHoeo 3aKoHA

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu

2. B oOTHOUIEHMM TOBapOB JJIUTEIBHOIO TMOJB30BaHMUS HW3TOTOBUTENb, MPOAABELl JIMOO
YIOJIHOMOYEHHAsI OPraHU3allMsl WM YIIOJTHOMOYEHHbIN MHAUBUAYAJIbHBIN NpeAnpuHUMAaTeIb 00s3aHbl IPU
MPeIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXAHEBHBIN CPOK O€3BO3ME3THO MPEAOCTABUTH
NOTPEOUTENIO Ha MIEPHOJI PEMOHTA TOBAp JUTMTEIBHOTO MOJIb30BaHUs, 00JIAJAI0IIHIA STUMH K€ OCHOBHBIMHU
MOTPEeOUTETLCKUMH CBOMCTBaMHU, OOECIIEYMB JOCTABKY 3a CBOM cueT. IlepedeHbp TOBapoOB IJIUTEIHLHOTO
MONBb30BaHUs, HAa KOTOphIE yKa3aHHOE TpeOOBaHHWE HE paCHpOCTPaHSETCs, YCTaHABIUBAETCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Hnghopmayus 06 usmenenusx:

Deodepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 3 @Hecenbl UsMeHeHUs, 6CMynaroujue
8 Culy NO UCmevyeHuu CcOpoKa Nsmu OHel nocie OHA OQUUUATbHO20 ONYOIUKOBAHUSI HA36AHHO20
DedepanbHoo 3aK0HA

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
3. B ciiydae ycTpaHeHus HeJIOCTATKOB TOBapa FrapaHTUHHBIN CPOK HA HETO MPOJICBACTCS HA TIEPUOI,
B TCUCHHE KOTOPOTO TOBAp HE HCIIOJB30BAJICS. YKa3aHHBIA TEPHOA HCUUCISAETCS CO JHsS OOparieHus
norpeduTens ¢ TpeOoBaHWEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa JO JHS BbIIAYM €r0 MO OKOHYAHUHU

Cucrema TAPAHT 24/
44


http://ivo.garant.ru/document/redirect/12138155/115
http://ivo.garant.ru/document/redirect/4000266/20
http://ivo.garant.ru/document/redirect/57592335/0
http://ivo.garant.ru/document/redirect/12156685/105
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2001
http://ivo.garant.ru/document/redirect/12156685/1052
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2002
http://ivo.garant.ru/document/redirect/400170336/1600
http://ivo.garant.ru/document/redirect/12156685/1053
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2003

3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

pemonTa. Ilpu Bblmaue TOBapa W3rOTOBUTENb (MpOJABEl], YHOJIHOMOYEHHAs OpraHu3alus WM
YIOJTHOMOYEHHBIA MHIUBUIYATbHBINA MPEANPUHUMATENb, UMIIOPTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHOM
dopme morpedbuTento MHPOPMAIMIO O JaTe oOpalleHHus NoTpeduTens ¢ TpeOoBaHWEM 00 yCTpaHEHUU
OoOHapy)KeHHbIX UM HEJOCTaTKOB TOBapa, O Jare IepelJadd ToBapa MoTpeduteneM JUisl YCTpaHEHHUS
HEJOCTAaTKOB TOBapa, O JaTe YCTPaHEHHUs HEJOCTAaTKOB TOBapa C MX OMUCAaHUEM, 00 HCIIOIb30BaHHBIX
3aMlaCHBIX YacTAX (JIeTalsAX, MaTepuaax) 1 O JaTe BBIIa4d TOBapa MOTPEOUTEIIO TI0 OKOHYaHUU YCTPAaHSHHUS
HEJ0CTaTKOB TOBApa.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 nynkm 4 uznoogicer 6 HOBOU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
4. Tlpu ycTpaHEeHUHM HEIOCTATKOB TOBapa MOCPEJICTBOM 3aMEHBI KOMILJIEKTYIOIIETO H3ACTUs WIH
COCTaBHOW YacTH OCHOBHOTO W3JICNIMs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3/ICIIHE MIIM COCTAaBHYIO YaCTh OCHOBHOTO U3/ICIHSI YCTAHABIMBACTCS TAPAHTUHHBINA CPOK
TOW JK€ MPOAODKUTENBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIEE H3/eNIMe WM COCTAaBHYIO 4acTb
OCHOBHOTO W3/ICIIUS, €CITH MHOE HE TPEAYCMOTPEHO JJOTOBOPOM, W TaPAHTUUHBIN CPOK UCUUCISICTCS CO JTHS
BBIJIaYX TTOTPEOUTEITIO ITOTO TOBapa 10 OKOHYAHWH PEMOHTA.

Crarba 21. 3aMeHa ToBapa HEHA JIEXKAILIETO Ka4yeCTBa
I'APAHT:

Cm. Dnyuxnoneouu, nO3uYUuU 8bICUIUX CY008 U Opyeue KommeHmapuu Kk cmamoe 21 nacmoawe2o 3axona

Hnpopmayus 06 uzmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 1 eHecenvl usmenenus, 6Cmynaroujue
8 CUNYy NO UCMEYEeHUU COpPOKa NAmu OHell nocie OHA OQUYUATbHOZO ONYOIUKOBAHUS HA38AHHO20
Dedepanvioeo 3aKoHa

Cm. mexcm nynkma 6 npeovloyujeti pedaxkyuu

1. B cimy4ae oOHapykeHHs TOTpEeOUTENEeM HEAOCTAaTKOB TOBApa U MPEIbSBICHHS TPEOOBAHUS O €T0
3aMeHe NpoJaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3alys UIU yIIOJTHOMOYEHHbIH MHINBH 1y aIbHbIHI
peaNpUHIMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAaKOH TOBap B TEUEHHE CEMU JHEH CO JAHS MPEIbSIBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MNP HEOOXOTUMOCTH JOMOJHUTEIHHON MPOBEPKH KavyecTBa
TAaKOro TOBapa MPOJABIOM (M3rOTOBHUTENIEM, YIOJIHOMOUYEHHOM OpraHM3allied WIM YHIOJIHOMOYEHHBIM
WH/IMBUYaIbHBIM IPEINpUHUMATENIeM, UMIIOPTEPOM) - B TEUEHHE ABAJLATH JHEH cO JTHS NMperbsBICHUSI
YKa3aHHOTO TpeOOBaHUSI.

Ecnmn y mnpomaBma (M3roToBUTENS, YIOJIHOMOUYEHHOW OpTaHW3allMM WA  YIIOJTHOMOYEHHOTO
MH/MBUYaJIbHOTO HpPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT HpPEIbsSBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOIMMBIH JJIs1 3aMEeHBI TOBAap, 3aMeHa JI0JKHA OBIT ITPOBE/ICHA B TEYCHHE MECSIIA CO JHS PEIbsBICHUS
TaKoro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEeOUTENs O
3aMEHE TOBapa IMOJICKHUT YIOBICTBOPEHHUIO IO €ro 3asBICHUIO0 B CPOK, HEOOXOMUMBIN sl OuepeqHOi
JOCTAaBKHA COOTBETCTBYIOIIETO TOBapa B OTH PAaHOHBI, B CIy4ae OTCYTCTBHUS Yy MpOJaBIa (M3TOTOBHUTEIS,
YIOJIHOMOUYEHHOHN OpraHu3aluy WIK YIOJTHOMOYEHHOIO MHMBUIYaJIbHOTO IIPEeIIPUHUMATEIS, UMIIOpTEpa)
HEOOXO0IMMOTO JUIS 3aMEHBI TOBapa Ha JICHb MPEIbABICHHS YKa3aHHOTO TpeOOBaHUSI.

Ecnu s 3ameHbl ToBapa TpeOyercs Oosiee ceMu JHEW, MO TpeOOBaHUIO MOTPEOUTENs MpOoIaBel]
(u3rotoBuTENH MO0  YNOJHOMOYEHHAs OpraHu3alMs WM YIOJIHOMOYEHHBIM  MHIMBHyaIbHbIA
NpenpuHIMaTeNb) B TeUEHHE TpeX JHEH co JHS MpeabsBIeHUs TpeOoBaHMSA O 3aMeHe ToBapa 00s3aH
0€3BO3ME3HO TPEAOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE MOJIH30BAaHUE HA IEPHOJA 3aMEHBl TOBap
JUINTENIBHOTO TIOJb30BaHUs, OONaJaroIllMii 3THUMHU JK€ OCHOBHBIMU IOTPEOUTEICKUMHU CBONCTBAaMU,
o0ecrneynB ero JOCTaBKy 3a CBOI cyeT. ITO MPaBUIIO HE PACHIPOCTPAHSIETCS HA TOBApHl, IEpeUeHb KOTOPBIX
OIIpEEIAETCS B COOTBETCTBUU € MyHKTOM 2 cTarbi 20 HacTosAIIero 3akoHa.

2. ToBap HEHaJISKAIIETO KaueCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBAp, HE
OBbIBILUI B yOTpeOICHUH.
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

[Tpu 3ameHe TOBapa rapaHTUHHBII CPOK UCUHUCIISIETCS 3aHOBO CO JIHS IIEpejadyd TOBapa NoTpeOUTeNo.

Hnupopmayus 06 usmenenusx:

@Deoepanvrvim 3akonom om 25 oxmsaopa 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
scmynarowue 6 CUly Nno UCMedeHuu Ccopoka namu OHel nocie OHSA OQPUYUATbHO2O ONYOIUKOBAHUS
Ha36ann020 PedepanbHo2o 3aKoHa

Cm. mexcm cmamou 8 npedvloyujeli peoaKyuu
Cratbs 22. CpokH yIOBIETBOPEHHSI OTAEIBHBIX TPEeOOBaHUN OTPEOUTENS
TAPAHT:

Cm. Dnyuxnoneduu, no3uyuu 8blCUUUX cy008 U Opyaue KoumeHmapuu k cmamoe 22 nacmoauje2o 3akona

TpeOoBaHusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHHM MOKYIHOM IIEHbI TOBapa, BO3MEILEHUU
PacxoJ10B Ha MCIIPaBJICHUE HEJIOCTATKOB TOBapa MOTPEOUTENIEM UM TPETHUM JIMLIOM, BO3BpaTe yIjaauyeHHON
3a TOBap JCHEXXHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, IPHUYMHEHHBIX NOTPEOUTEITIO
BCJICZICTBUE TIPOJ@)KM TOBapa HEHANJIEKAIIEero KadyecTBa JIMOO MPEJOCTaBICHUS HEHaulIexallei
MHGOpPMALMU O TOBape, IMOUIEKHUT YIAOBIETBOPEHUIO IPOJABIOM (M3TrOTOBUTENEM, YIOIHOMOYEHHOMN
OpraHu3anyeil Wik yHnoJIHOMOYEHHBIM WHAMBHUIYAJIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUEHUE
JIECATH JHEN CO JHS MPEAbsIBIECHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue HeceHvl UMEHEeHUs

Cm. meKcm HAUMEHOBAHUs CMAmbU 8 NPedblOyujell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJaBIla (M3TOTOBHUTENS, YMOTHOMOYCHHOW OpraHU3allid WU
YIOJTHOMOYCHHOTO WHJIWBHIYyaILHOTO TPEIIPUHAMATENS, UMIIOPTEPa) 3a IMPOCPOUKY
BBITIOJTHEHUSI TPeOOBaHUHN MOTPEOUTENSA
TAPAHT:

Cm. DHyuxoneouu, no3uyuU 8blCUUUX CYO08 U Opy2ue KoMMeHmapuu Kk cmamove 23 nacmosiue2o 3aKkoHa

Ungpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecernvl usmeHnenus

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu

1. 3a Hapymenue npeaycMoTpeHHbIX ctarbsimu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TAKXKE 3a
HEBBINOJIHEHNUE (33J€P’KKY BBIMOIHEHUs) TpeOOBaHUS MOTPEOUTENsI O MPENOCTaBICHUN €My Ha MEpPHOA
pEMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIOJTHOMOUYEHHAs OpraHU3alus WU
YIOJHOMOYEHHBIN MHAWBUAYAIBHBIA MpeIIpUHUMATENb, UMIOPTEP), AONMYCTUBIIMNA TaKUe HapyIICHHS,
YIUTaYUBAET MOTPEOUTENIO 3a KaX/IbIil JEHb MPOCPOUYKH HEYCTOMKY (IE€HIO0) B pa3Mepe OJHOTO IMPOLIEHTa
IIEHBI TOBApA.

Ilena ToBapa ompenensercs, UCXOAsS U3 €ro LIEHbI, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENS] JOHKHO OBUIO  OBITh  YIOBIETBOPEHO MPOJNABIOM  (M3TOTOBHTENEM,
YIOJIHOMOYEHHOW OpraHu3aliel WiM YHOJIHOMOYEHHBIM HWHIUBUIYaJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJBHOIO YIOBIETBOPEHUS TAaKOrO TPEeOOBAaHUS WJIM B JI€Hb BBIHECEHHS
Cy/ie0OHOTO pelieHus, eclii TpeOOBaHUE JTOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

2. B ciayuae HeBbImoaHEeHUs TPeOOBaHUN MOTPEOUTENS B CPOKH, MPELyCMOTPEHHBIE cTarhsimu 20 -
22 mnHacrosmiero 3akoHa, MOTPeOMTENb BIIpaBe IO CBOEMY BBIOOPY NpPEIbSIBUTH HHBIE TPeOOBaHUS,
yCTaHOBJIEHHbIE cTaTbel 18 HacTosIero 3akoHa.

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 3axon dononnen cmamoeti 23. 1, ecmynarouet
8 CUNYy NO UCMeYeHUU CcOpoKa Namu OHell Nocie OHA ODUYUATLHO2O ONYONUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA
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44


http://ivo.garant.ru/document/redirect/12156685/107
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/22
http://ivo.garant.ru/document/redirect/57589512/0
http://ivo.garant.ru/document/redirect/77532957/0
http://ivo.garant.ru/document/redirect/12138155/118
http://ivo.garant.ru/document/redirect/4000266/23
http://ivo.garant.ru/document/redirect/57589513/0
http://ivo.garant.ru/document/redirect/77531570/0
http://ivo.garant.ru/document/redirect/12138155/113030
http://ivo.garant.ru/document/redirect/4000266/2301
http://ivo.garant.ru/document/redirect/70194860/411
http://ivo.garant.ru/document/redirect/12156685/108
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0

3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )
Crarbs 23.1. [locneactBus HapyIIeHUs IPOJABIIOM CPOKa Iepejadn peIBapUTEIbHO OMJIa4eHHOTO
TOBapa MOTPEOUTENIO
TAPAHT:

Cm. DHyuknoneouu, no3uyUU 8blCUUX CY008 U Opyeue Kommenmapuu Kk cmamoe 23.1 nacmosawezo 3akona

1. JloroBop KyIUTH-TIPOAXKH, IMPEIyCMATPUBAIOIINN OOSM3aHHOCTh MOTPEOUTENSI TPEABAPUTEIHHO
OIJIATUTh TOBAP, JOJKEH COJEP>KaTh YCIOBHE O CPOKE Mepeiaul ToBapa MOTPeOUTEIIO.

2. B ciydae, eciu mpojasell, MOMYYUBIIMNA CyMMY IpeIBapUTEILHONW OIUIATHI B OIpPENEIEHHOM
JIOTOBOPOM KYIUIH-TIPOQXKH pa3sMepe, He HMCIONHWI OOSM3aHHOCTH IO TIepenade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBII TAKUM J0TOBOPOM CPOK, IOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATh:

nepeaadn OIIa4yeHHOro TOBapa B YCTAHOBJIEHHBIH UM HOBBIN CPOK;

BO3BpAaTa CyMMBI ITPEIBAPUTEIHHON OILIATHI TOBApa, HE IEPEAaHHOTO TPOJIABIIOM.

ITpu 3TOM noTpeduTENH BIpaBe NOTPEOOBATH TAKXKE MOJIHOTO BO3MEIIECHUS YOBITKOB, IPUUYNHEHHBIX
eMy BCJIEICTBHE HapyUIeHHs YCTAHOBJICHHOIO JOTOBOPOM  KYIUIM-IIPOJAXH CpOKa Iepenadu
IpeIBAPUTEIHHO OIIAYEHHOTO TOBapa.

3.B cnyuae HapylmeHHs YCTAHOBJIEHHOIO JOTOBOPOM KYyIUIM-IIPOJAXXKHM CpOKa Iepeaadu
IpEeBAPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOMUTENI0 MpOAaBel] YIUIauMBaeT €My 3a KaKIbli JIeHb
MPOCPOUYKU HEYCTOMKY (TIEHU) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI PEIBAPUTENBHOM OIUIATHI TOBApA.

Heycroiika (1ieHM) B3BICKMBAeTCs CO JIHSA, KOIZa I10 JIOTOBOPY KYIUIU-IPOJAXKU Iepejada ToBapa
HOTPEeOUTENIO JIOJDKHA Obla OBITH OCYIIECTBIIEHA, 10 JHS MepeAadyd ToBapa MOTPEOUTENI0 WM 10 JTHS
YAOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEIISE O BO3BpATE MY MPEIBAPUTEIFHO YINIAYEHHON UM CyMMBI.

CymMMa B3bICKAaHHOW MOTpeOUTENEeM HEYyCTOMKM (II€HHM) HE MOXET NpeBbIIIaTh CyMMY
IpeBapUTEIBHOMN OIUIAThI TOBApA.

4. TpeOoBaHusl MOTpeOUTENS O BO3BpATe YIUIAYEHHOH 3a TOBAap CyMMBbI M O MOJHOM BO3MEIICHUU
yOBITKOB TIOJIEKAT YAOBIETBOPCHHUIO MPOJAABIIOM B TEUEHHE MAECATH IHEH CO JHS TIPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBaHHU.

5. TpebGoBanust moTpeOuTENs, yCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaTbM, HE IOAJIEkKar
VAOBJIETBOPEHHUIO, €CIIM TPOJABell JOKAXKET, YTO HapyIIEHHE CPOKOB TMepefadyd IOTPEOHTENIO
IPEBAPUTEIBHO OIUIAUEHHOI'O TOBapa IMPOU3OIIO BCIEACTBHE HEMPEOJONMMOM CHJIBI WM 110 BHUHE
HOTpeOHUTE.

Crartbs 24. Pacuertsl ¢ noTpebuTeneM B ciiydae IpuoOpeTeHus UM TOBapa HeHa [IeKalllero KayecTBa
TAPAHT:

Cm. DHyuxoneouu, no3uyUY 8bICUUUX CYO08 U Opy2ue KoMmMeHmapuu Kk cmamve 24 nacmosiue2o 3aKoHa

Ungpopmayus 06 usmererusx:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 1 eneceHvl usmenenus, 6cmynaroujue
8 CUNYy NO UCMEYeHUU COpOKAa NaAmu OHell Nocie OHA OQDUYUATLHO2O ONYONUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
1. IIpu 3ameHe ToBapa HEHAJISKAIIETO Ka4eCTBA Ha TOBAP ITOH )Ke MAPKH (ITHX YK€ MOJICITU U (HJITH )
apTUKyJa) mepepacyer IeHbl TOBapa He POU3BOAUTCS.

Hughopmayusi 06 usmenenusx:
Deoepanvrvim 3axonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJJIS)KAIIETO KaueCTBa Ha TAKOW >K€ TOBap APYro Mapku (MOIEIH,
apTUKylla) B Ciy4ae, €CJIM IleHa TOoBapa, MOJJIEKaIIero 3aMeHe, HUXKE LIEHbl TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, MOTPEOUTENH JOJDKEH JOTUIATUTh PAa3HHILY B I[EHAX; B CIydae, €Cli I[eHa TOBapa, MOJIEKAIIEro
3aMEHe, BBIIIE IIEHBI TOBApa, MPEJOCTABICHHOTO B3aMEH, Pa3HHUIIA B IIEHAX BBHIMIAYMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOUIEkKAIIETO 3aMEHE, OIpelesieTCss Ha MOMEHT ero 3aMeHbl, a eciu TpeOoBaHue
noTpeduTeNs He YIOBIECTBOPEHO MPOAABIIOM, IIeHA 3aMEHSEMOTO TOBapa M IleHa MepeaaBacMoro B3aMeH
TOBapa OIpPENEISIFOTCS HA MOMEHT BBIHECEHUS CY/IOM PEIIEHHUs O 3aMEHE TOBapa.
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U

JTOTIOJTHEHUSIMH )
Ungpopmayus 06 usmererusx:

Deoepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 nynkm 3 uznoogicer 6 HOBOU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyuyeti peoaxKyuu
3. B cnyuae mpenbsiBicHHs OoTpeduTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIICHHH MOKYITHOMN
[IEHBI TOBapa B pacyeT NPHHUMACTCS IICHA TOBapa Ha MOMEHT MPEAbSBICHUS ITOTPEOUTENIEeM TpeOOBaHUS 00
VIICHKE WJIH, €CJIH OHO JIOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYIOM pPEIICHUS O
COpa3MEpHOM YMEHBIIICHUH MMOKYTHON IISHBI.

Hughopmayusi 06 uzmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 énecenvl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeti peoaxKyuu
4. Ilpu BO3Bpare TOBapa HEHAICKAIIETO KauecTBa MOTPEOUTENs BIpaBe TPeOOBATh BO3MEIICHUS
pasHHIIBI MEXIy LEHON ToBapa, yCTaHOBJICHHOH JIOTOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J1OOpPOBOJILHOTO YIOBJIETBOPEHHUSI TAaKOro TPeOOBaHMS WIIHM, €CIU TpeboBaHHE JOOPOBOJIHHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUSI.

Ungpopmayus 06 usmenenusix:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznoogicer 6 H080U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyuetl peoaxKyuu
5. B cimyuae Bo3Bpara TOBapa HEHaJUICKAIEro KayecTBa, MPOJAHHOTO B KPEIUT, TOTPEOUTEINIO
BO3BpalllaeTCs yIIaue€HHAas 3a TOBap JIEHEXXHAas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPeIuTa, a TAK)KE BOMEIIAETCS TIaTa 3a MPeAoCTaBlIeHHE KpeIuTa.

Ungopmayus 06 usmenenusx:

Deodepanvrvim 3akonom om 21 oOexabps 2013 2. N 363-D3 cmamwvs 24 Oonoanena nynkmom 0,
ecmynarowum 6 cuny ¢ I uronsa 2014 2.

6. B cnyyae Bo3Bpara ToBapa HEHaJUISKAILEro KauecTBa, MPHOOPETEHHOTO MOTPEeOUTEIEeM 3a CUeT
NOTPeOUTENBCKOTO KpeauTa (3aiima), mpoaasel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAYEHHYIO 332 TOBap
JECHeXKHYI0 CyMMY, a TakKe€ BO3MECTHTh yIIau€HHbIE MOTpeOUTesIeM MPOLEHTH W HHBIE IUIATeX U IO
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpebutens Ha OOMEH ToBapa HaAJEKalero KadecTna
TAPAHT:

Cm. DHyuxOneouu, no3uyUY 8bICLUUX CYO08 U Opy2ue KoMMeHmapuu Kk cmamove 25 nacmosue2o 3akoHa

Ungpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecernvl usmeHnenus

Cm. mexcm nynkma 6 npeovloyujeti pedaxkyuu

1. Ilorpeburens BIpaBe OOMEHSATH HEMPOAOBOIBCTBEHHBIH TOBAp HAIJIEKAIIETO KayecTBa Ha
aHAJIOTUYHBIM TOBap y MpOJaBla, Y KOTOPOIo 3TOT TOBAap ObLI IMPHUOOPETEH, €CIM yKa3aHHbIM TOBap He
nojouien no Gpopme, radapuram, hacoHy, pacuBeTke, pasmMepy WM KOMIUICKTAI|H.

[Torpebutens umeeT MpaBo Ha OOMEH HEINPOJOBOJIBCTBEHHOIO TOBapa HAJJIEXkKAIero KauecTBa B
TEUeHHE YEeTHIPHAIIATH JTHEH, HE CUUTAs JHS €0 MOKYTIKH.

OO6MeH HenpoJ0BOJILCTBEHHOTO TOBApa HAJIKAIIETO KaueCcTBa IIPOBOANTCS, €CIIN yKa3aHHbIHN ToBap
He ObUI B yOTPeOICHNH, COXPAHEHBI €r0 TOBapHBIN BHUJI, TOTPEOUTEIBCKIE CBOWCTBA, INIOMOBI, (haOpuiHbIe
SPIBIKA, & TAaKXKEe WMEETCsS TOBApHBIM YEK WJIM KAacCOBBIM UYEK JIMOO MHOW IONTBEPIKIAIOUINHA OTUIATy
YKa3aHHOT'0 TOBapa JOKyMEHT. OTCYTCTBUE y TOTPEOUTENS TOBAPHOT'O YeKa MIIM KACCOBOTO YeKa JINOO0 MHOTO
MOJTBEPKIAIOLIETO OIJIAaTy TOBapa JOKYMEHTA HE JIMIIAET €T0 BO3MOXKHOCTHU CChUIAThCS HA CBUJICTEIHCKUE
MOKa3aHMUS.

ITepedeHs TOBapoOB, HE MOUIEKALIMX OOMEHY IO OCHOBAHUSAM, YKAa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBoM Pocculickont denepanuu.

Hnghopmayusi 06 usmenenusx:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 nynxm 2 uznoogicen 8 HOBOU pedaKyuu
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )
Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

2. B cnyuae, ecnu aHaTOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe HA ICHh OOpAIIeHUs TOTPEOUTENS K
MPOAABILY, MOTPEOUTENh BIPABE OTKA3aThCs OT WCIOMHEHHUS JOTOBOpa KYILIU-TIPOAAXKU U IMOTPeOOBATH
BO3BpaTa YyIUIAYCHHOW 3a yKa3aHHBIM TOBap JCHEKHOW CyMMBL. TpeOoBaHHE MOTpeOUTENIsI O BO3BpaTe
VIUTAaY€HHOH 3a YKa3aHHBIN TOBAp JCHEKHOW CYMMBI TIOJICKHUT YIOBICTBOPEHUIO B TEUEHUE TPEX IHEH CO
JTHST BO3BpAaTa yKa3aHHOTO TOBapa.

[To commameHuto MOTpeOUTENsT C MPOJABIIOM OOMEH TOBapa MOXET OBITh NPEIyCMOTPEH MpH
MOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaxy. [IpomaBenr o00s3aH He3aMeIIUTENHLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHHH aHAJIOTUYHOTO TOBapa B TIPOIAKY.

Crarbs 26. YTparuna cuiy.

Hngpopmayus 06 usmererusx:

Cm. mexem cmamou 26

Hngpopmayus 06 usmenerusx:

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamueti 26.1
Cratbs 26.1. JIuCTaHIIMOHHBIN CTIOCOO MPOIAKK TOBapa
TAPAHT:

Cm. DHyukioneouu, no3UYUU 8bICUIUX CYO08 U Opyeue Kommenmapuu k cmamoe 26.1 nacmosawezo 3akona

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 eHeceHbl usmeneHus, 6cmynaroujue
8 CUly NO UCMedeHUuu cOopoka NaAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovioyujerl peoaxKyuu

1. JloroBOp pO3HMYHOW KYIUIM-TIPOJIAXKH MOXET OBITh 3aKIIOYCH HAa OCHOBAaHUW O3HAKOMIICHUS
noTpeduTeNss ¢ MPEeUIOKEHHBIM MPOJABIIOM OMHCAaHMEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB,
OyKi1eToB, OTOCHUMKOB, CPEJICTB CBSI3U (TENEBU3HMOHHOM, MOYTOBOM, PAIMOCBSI3U U JAPYTUX) WA UHBIMU
WCKJTIOYAONUMHU  BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHUSI IOTPEOHTENsT C TOBAapoOM JIHOO
o0pa3oM TOBapa IMpH 3aKIIOUYEHWH TaKOro JOroBopa (JUCTAaHIIMOHHBIM CIMOCOO0 MpOJaXH TOBapa)
crocobamu.

2. IlpomaBiioM 710 3aKIIFOYEHUS JJOTOBOPA JOMKHA OBITH MPEJOCTaBICHA MOTPeOUTENt0 HHPOPMAITUS
00 OCHOBHBIX IOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaXOKJEHHUsS) MPOjAaBlia, O MecTe
W3TOTOBJICHHS TOBApa, O MOJTHOM (pUpPMEHHOM HaMMEHOBaHUH (HAMMEHOBAHUM) MIPO/AaBLa (M3TOTOBUTEINS ),
0 IIeHEe U 00 YCIIOBUSIX NMPUOOpPETEHUs] TOBapa, O €ro JOCTaBKE, CPOKE CIY>KObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpOKe, O TOpSIKEe OIJIaThl TOBapa, a TAaKKe O CPOKe, B TEUEHHE KOTOPOro AeCTByeT
MPEAJIOKEHHUE O 3aKIIFOUEHUHU JOTOBOPA.

3. IloTpebuTeNnto B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITH B MMCBMEHHOHN (popMe mpeaocTaBieHa
uHpopmaIus o ToBape, NMpeAyCMOTpeHHas ctaThbed 10 HacTosmiero 3akoHa, a TakXKe MPeILyCMOTpPEHHas
MYHKTOM 4 HacTosIel cTarbu HH(OpMAaIUs O MOPSIIKE U CPOKaxX BO3Bpara ToBapa.

4. IToTpeOuTenb BIpaBe OTKa3aThCsi OT TOBapa B JIF000E BpeMs JI0 €To Mepeiadu, a mocie nepeadu
TOBapa - B TCUEHUE CEMU JTHEH.

B cnydae, ecniu uHbopMaIius o mopsiike ¥ CPOKax BO3BpaTa TOBapa HaJJIeKAIEro KayecTBa He Oblia
MPEIOCTaBlIeHA B MUChMEHHOW (hopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENIb BIPABE OTKA3aThCs OT
TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Mepeaun TOBapa.

BosBpat ToBapa Hajajexalero kauecTsa BO3MOXKEH B CIIydae, €ClIi COXPAHEHBI €ro TOBapHBIN BUI,
MOTPEOUTETHCKUE CBOMCTBA, a TAK)KE TOKYMEHT, MOATBEPKIAIONINHI (DaKT U YCIOBHUS MOKYIIKH YKa3aHHOTO
toBapa. OTCYTCTBUE Yy MOTPEOUTENST TOKYMEHTA, MTOATBEPKIAONIETO (DAKT M YCIOBUS TMOKYIKHA TOBapa, HE
JUIIAeT €r0 BO3MOXKHOCTH CChUIAThCS Ha JIpyrHe JoKa3aTelIbCTBa MPHOOpETEHHs ToBapa Yy JaHHOTO
MpoJaBLa.
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

[Torpebutens He BOpaBe OTKAa3aThCsl OT TOBapa HAJUIEXkKAIEro KauyecTBa, HMEIOIIEro
WH/IMBUYaIbHO-ONIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap MOXeT OBITh HCIOJIb30BaH
UCKJIIOUUTENBHO IPUOOPETAIOLINM €T0 IOTPEOUTEIEM.

ITpu orkaze morpebuTesss OT TOBapa IpPOAABEl] JODKEH BO3BPAaTUTh €My JCHEXKHYIO CyMMY,
YIUTQYEHHYIO TOTpeOUTEeNIeM 10 JI0TOBOPY, 3@ MCKIIOYEHHEM pacxXol0B IMpoJaBlia Ha JOCTaBKy OT
NOTpeOUTENsT BO3BPALLEHHOIO TOBapa, HE IO3HEE YeM Yepe3 JecATh JTHEM cOo JHS NpPeabsBICHUS
MOTpeOrTEIEM COOTBETCTBYIONIETO TPEOOBAHMUS.

5. IlocneacTBus MpoAaxH TOBapa HEHAUIEkKAIEro KauyecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTAaHOBJICHBI [TOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 enasa Il oononnena cmamoweti 26.2, scmynarowell
6 cuny ¢ 1 aszycma 2011 2.

Crarbs 26.2. [IpaBuia nponaxu OT/IENbHBIX BUJIOB TOBapOB
TAPAHT:

Cm. kommenmapuu k cmamoe 26.2 Hacmosiuje2o 3aKoHa
[IpaBuna mponmaxxu OTIENBHBIX BUAOB TOBApOB ycTaHaBiuBaroTcs lIpaBurenscTtBom Poccuiickoit
denepanuu.

I'masa II1. 3amuTa npaB norpeduTesieil Npu BHINOJHEHUU PA0OT (OKA3aAHUHU YCJIYT)
TAPAHT:

Cwm. cxemy "3awyuma npaé nompedbumerneii npu 8vinoineHuu pabom (oxazanuu ycuye)"
Crarbs 27. Cpoku BBIIOJTHEHHS pabOT (OKa3aHUs yCIyT)
TAPAHT:

Cm. Duyuxnoneouu u opyeue KomMmeHmapuu K cmamove 27 HACmosiuje2o 3aKoua
1. Hcnomuutens 00s3aH OCYIIECTBUTH BHIMIOJTHEHHE pPA0OTHI (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MTPaBUIIAMHU BBITTOJHEHUS OTICIBHBIX BUJIOB PA0OT (OKa3aHUs OT/ICIbHBIX BUIOB YCIIYT) WU
JIOTOBOPOM O BBITIOTHEHUHU padoT (OKa3zaHWM yCiyT). B 10oroBope o BhIMOIHEHUH padoT (OKa3aHUH YCIIyT)
MOYKET TMPeIyCMaTPUBATbCA CPOK BBIMOIHEHUS paOOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMU MpPaBUIaAMU
OH HE MPEIyCMOTPEH, a TaKXKe CPOK MEHbIIECH MPOJAOKUTEILHOCTH, YE€M CpOK, YCTaHOBJICHHBIN
YKa3aHHBIMH ITPaBUJIAMH.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 6neceHnbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli peoakyuu
2. Cpok BbINonHEHHUs] paboThl (OKa3aHUS YCIYTM) MOXKET ONpeIeNsTbcs narod (IepuoaoMm), K
KOTOPOH JTOJKHO OBITH 3aKOHYEHO BBHIMOJIHEHHE Pa0OTHI (OKa3aHHWE YCIIyTH) WM (M) IaToi (Mepromom), K
KOTOPOM UCIIOTHUTEINb JOKEH MPUCTYIHUTH K BBIITOJHEHUIO Pa0OThI (OKa3aHUIO YCIIYTH).

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 cmamwvs 27 dononnena nynkmom 3
3. B ciyuae, ecnu BeIoTHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsM (JocTaBKa
NEPUOMYECKON TIeYaTH, TEXHHUECKOe 00CTY)KHBaHUE) B TEUEHUE CPOKA EHCTBHUS IOTOBOPA O BBHITIOITHEHUHT
paboT (OKa3aHUM YCIYT), MOJKHBI TIPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKHU (TIEPUOBI) BHIMTOTHEHUS
TakuX padoT (OKa3aHUsI YCIYT).
[To cornameHHio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTAENBHBIX 3TAOB PaboThI (IPOMEKYTOUHBIE CPOKH ).

Crarbs 28. [locnencTBust HapyIIEeHUS UCTIONIHUTENIEM CPOKOB BBIIIOJTHEHHUS paboT (OKa3aHUs yCIIyT)
TAPAHT:

Cm. Dnyuxnoneouu, nO3UYUU 8bICUIUX CYO08 U Opyeue KOMMeHmapuu Kk cmamoe 28 nacmosaue2o 3akona
Cucrema TAPAHT 30/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JAOTIOTHEHTWSTMU )
Ungpopmayus 06 usmererusx:
Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 nynkm 1 eHeceHbl usmenenus, 6cmynarujue
8 CUNy NO UCMeYeHUU CcOpoKa Namu OHell Nocie OHA OPUYUATLHO2O ONYONUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyuetl peoaxKyuu

1. Ecnu vicrioHUTENh HApYLIMII CPOKU BBIITOJHEHUS paboThl (OKa3aHUs YCIYyTH) - CPOKHM Havajua u
(M7IM) OKOHYAHUS BBIIOIHEHUS PabOTHI (OKa3aHMs YCIyrH) U (MJIM) MPOMEKYTOYHbIE CPOKU BBIIOJIHEHHS
paboThI (OKa3aHUs YCIYTH) WM BO BPEMs BBITIOJIHEHUS pa0dOThI (OKa3aHUs YCIYTH) CTajl0 OUYE€BUIHBIM, YTO
OHa He OyJeT BBINOJIHEHA B CPOK, IOTPEOUTEIIb II0 CBOEMY BBIOOPY BIIpaBe:

HA3HA4YNUTh UCIIOJHUTEIO HOBBIN CPOK;

MOPYYUTh BBINIOJIHEHUE paboThl (OKa3aHUE YCIYyI'W) TPETbUM JIMIAM 3a PasyMHYIO LIEHY WM
BBINOJIHUTH €€ CBOUMM CHJIaMU U ITOTPE0OBATh OT UCIIOIHUTENS BO3MEILEHHUS TIOHECEHHBIX PAaCX0/10B;

noTpe0OBaTh YMEHBIIECHUS 1ICHBI 32 BBINOIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

0TKa3aTbCs OT UCIOJHEHUS I0T0BOPA O BHIMOJIHEHUH PadOThI (OKa3aHUU YCIYTH).

[Torpebutens BnpaBe MOTPeOOBaTh TAKXkKeE IOJTHOIO BO3MELICHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HapyLIEHHEM CPOKOB BBIMOJIHEHUs pabOThl (OKa3aHUsS YCIyrn). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBIETBOPEHUS COOTBETCTBYIONINX TPEOOBAHUN TOTPEOUTEINS.

Hnpopmayus 06 usmenenusx:
Deoepanvrvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHvl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeti peoaxKyuu
2. Has3naueHnble TOTpeOMTENEM HOBBIE CpPOKH BBIMIOJHEHUS pPaOOThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOTHEHUH PabOTHI (OKa3aHUH YCIYTH).
B cnyuae mpocpodkdm HOBBIX CPOKOB TOTPEOUTENb BIpaBe NPEIbSIBUTH HCIOIHHUTEIIO HWHBIC
TpeOOBaHUs, YyCTAHOBIICHHBIE ITYHKTOM | HacTOsIIEH CTaThy.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6neceHnbl usMeHeHus

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu
3. llena BbIMOMHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpallaeMasi HoTpeOUTeN0 Mpu 0TKa3e OT
WCIIOJIHEHHSI IOTOBOPA O BBIITOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH), @ TAK)KE YUUThIBAEMast PYU YMEHbIIICHUN
IIEHBbI BBITOJIHEHHOM PaboThl (OKa3aHHOM YCIYTH), ONMPENessieTCss B COOTBETCTBHM C MyHKTamH 3, 4 u 5
CTaTh 24 HACTOAIIETO 3aKOHA.

Hngpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 4 enecernvl uzmeHeHus

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu
4. IIpu oTKa3e OT UCTIOIHECHHSI JJOTOBOPA O BBIMOJIHCHUH PAOOTHI (OKA3aHUH yCIyTH) UCIIONHUTENb
HE BIpaBe TpeOOBaTh BO3MEUICHHS CBOWMX 3aTpaT, NMPOW3BEICHHBIX B MPOIECCE BBITIOIHEHUS PaOOTHI
(oKa3aHMs yCnmyTH), a Tak)Ke IJIaThl 32 BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCHyry), 3a UCKIIOYEHUEM
clIydasi, €CIIM MOTPEOUTEIb PUHSUIT BBITOIHEHHYIO Pa0doTy (OKa3aHHYIO yCIyTy).

Hnpopmayus 06 usmenenusx:
Deoepanvrvim 3axkonom om 17 oexaops 1999 . N 212-D3 6 nynkm 5 6necervl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeti peoaxKyuu

5. B cnydae HapylleHHs yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHHMS paOOThl (OKa3aHMs YCIIyTH) WA
HA3HAYECHHBIX MOTpeOHUTENeM Ha OCHOBAaHUM IYHKTa | HacToslleld CTaTbu HOBBIX CPOKOB HCIIOIHUTEIb
YIUTAaYUBAET NOTPEOUTENIO 32 KaXKIbIH JEHb (4ac, €CJIM CPOK ONPENENIEH B Yacax) MPOCPOYKHU HEYCTOMKY
(meH0) B pa3Mepe Tpex MPOLEHTOB IEHbl BHINOIHEHHUS padOThl (OKa3zaHUS YCIyrd), a €cClid LeHa
BBINOJIHEHHSI paOOThI (OKa3aHMsl yCIyT'H) JOTOBOPOM O BBIIIOJHEHUH padoT (OKa3aHUU YCIyT) HE OllpeiesieHa
- oOmel meHsl 3akaza. J[oroBopoM O BBINOTHEHHHM Pa0OT (OKa3aHUM YCIYT) MEXKAY MOTpeOUTeNieM H
HCIIOJTHUTENIEM MOXKET ObITh YCTaHOBIIEH O0Jiee BHICOKHI pa3Mep HEyCTOMKH (IIeHN).

Cuctema TAPAHT31/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB Havalla BBIMOJIHEHUS paboThl (OKa3aHUs yCIyTH), €€ Tamna
B3BICKMBAETCS 3a KaXJbI JeHb (4ac, ecld CPOK OIpelesieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadaja
BBITIOJIHEHHST PaOOThl (OKa3aHWsS YCIYTH), €€ dTala WX TNPEIbsABICHUS IMOTpeduTeNeM TpeOOBaHMIA,
MPEIyCMOTPEHHBIX MYHKTOM | HACTOAILEH CTaThy.

Heycroiika (neHs) 3a HapylleHHEe CPOKOB OKOHYAHMSI BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIyTHu), ee
JTana B3bICKUBAETCS 32 KaK/bIN IEHb (Yac, €CIIM CPOK OMPE/IEIIEH B Yacax ) IPOCPOUYKH BILIOTh /10 OKOHUAHUS
BBITIOJIHEHHSI pa0OThl (OKa3aHUs YCIyTH), €€ dTala WM NPEIbsSBICHUS IMOTpeOuTeneM TpeOOBaHUH,
MPelyCMOTPEHHBIX TyHKTOM | HAcTOsIIeH CTaThbU.

Cymma B3bICKaHHOM MOTpeOUTEIEM HEYCTOMKH (IIEHU) HE MOKET MPEBBIIIATH LIEHY OT/IEILHOTO BU/IA
BBITNIOJTHEHUS] pa0bOThl (OKa3aHUs YCIyTr'H) WK OOILIyI0 IEHY 3aKasa, €ClU 1[€Ha BBHIIOJIHEHUS OTAEIbHOIO
BUJIa pabOTHI (OKa3aHUs YCIIyTH) HE ONpeielieHa JOTOBOPOM O BBINMOIHEHUH PadOThI (OKAa3aHUU YCIIYTH).

Pasmep Heycroiiku (TIeHn) onpeaensieTcs, UCX0As U3 IIEHbI BBHITTOIIHEHUS pa00ThI (OKa3aHUs YCIYTH),
a eclIM yKa3zaHHas LieHa He OIpe/esieHa, NCXO/Is U3 OOIIel 1eHbl 3aKa3a, CyIleCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeboBaHHE MOTPEOUTENS [OMKHO ObLIO OBITh YIOBIETBOPEHO HCIOIHUTENEM B JCHBb
JOOPOBOJIBHOTO YJOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WM B JIEHb BBIHECEHUS CyAeOHOTO pPEIICHUs, €Clu
TpeboBaHME MOTPEOUTEINS TOOPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOUTENs,, YCTAaHOBICHHbIE MYHKTOM | HACTOSIIEH cTaThbH, HE MOAJEKAT
YAOBJIETBOPEHUIO, €CIIM MCIIONHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHINOTHEHHs paboThl (OKa3aHUs
YCIIyTH) IPOU3O0ILIO BCIEACTBUE HEMPEOIOIMMOM CHIbI WIIH IO BUHE MOTPEOUTEIIS.

Crarbs 29. [IpaBa norpebures npu oOHapyXKEHUH HEAOCTATKOB BHIOJHEHHOM paboThl (OKa3aHHOH
yCIIyTH)
TAPAHT:
Cm. Dnyuxnoneouu, no3uyuu 8bICUUX Y008 U Opy2ue KoumeHmapuu k cmamve 29 nacmosauwe2o 3akona

HUngopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenvt usmeHenus

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

1. [TorpebuTens npu 0OHAPYKEHUH HEJOCTATKOB BHIMIOJIHEHHOM pa0oThI (OKa3aHHOM yCITyTH) BIIpaBe
110 CBOEMY BBIOOpY MOTpeOOBaTh:

0€3BO3ME3IHOI0 YCTPaHEHHsI HEJOCTATKOB BBIIOJIHEHHON paboThl (OKa3aHHOM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHHUS [IEHbI BHITOJTHEHHON paboThI (OKa3aHHOU yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS JIPYyTOi BEUIH M3 OJHOPOAHOTO MaTepHalia TaKoro jke€ KauecTBa WIN
MMOBTOPHOTO BBIMIOJIHEHHST pa0oThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEE MEPEJaHHYI eMy
WCIIOJTHUTEIIEM Belllb;

BO3MEIICHHUS TOHECEHHBIX MM pPAacXOJOB IO YCTPAaHEHUIO HEIOCTAaTKOB BBIOJHEHHOH pabOThI
(oxa3aHHOM YCITyTH) CBOMMH CHIJIAMH HJTH TPETHUMH JTUIAMHU.

VYnosneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPaHEHHHM HEJOCTAaTKOB, 00
M3TOTOBJICHUH APYTOM BEIM UM O OBTOPHOM BBINOJHEHUHU paboThl (OKa3aHUHM YCIYT'H) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpPOKa OKOHYAHHS BBITIOTHEHHUS
paboThI (OKa3aHUS YCIYTH).

[Torpebutens BHpaBe OTKa3aThCS OT WCIOIHEHUS TOTOBOpa O BBIMOTHEHHH paboThl (OKa3aHUU
YCIYTH) U MOTPeOOBaTh MOJHOTO BO3MEUICHUSI YOBITKOB, €CIM B YCTAHOBIIEHHBI YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHECHHOM padOTHI (OKa3aHHOM yCIIyTH) HE yCTpaHeHbI ucronauTenemM. [lorpedurens
TaK)Ke BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS J0TOBOpa O BBHIMOIHEHUU Pa0bOThI (OKa3aHUM YCIIYTH), €CIIU UM
OoOHapyXEHbI CYIIECTBEHHbIE HEIOCTATKH BBIIOTHEHHOW palboThl (OKa3aHHOW YCIyIW) WM HWHBIC
CYIIECTBEHHBIE OTCTYIUICHHSI OT YCJIOBHI JOTOBOPA.

[Torpeburens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBITIOJHEHHOW Pa0OThI (OKa3aHHOW yCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE TS YIOBIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUN TTOTPEOUTEIS.

Ungpopmayus 06 usmenenusx:

Cucrema TAPAHT32/
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6neceHnbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyuell peoakyuu
2. llena BBINIONHEHHOUW PabOTHI (OKa3aHHOMW YCIYTH), BO3BpallaeMas HOTpeOUTENI0 MpU OTKa3e OT
WCTIOJTHEHHU S IOTOBOPA O BBITIOJTHEHHUH Pa0OTHI (OKa3aHUU YCIIYTH), & TAK)KE YIUTHIBAEMasi TPH YMEHBIIICHUH
IIEHBI BBITOJIHEHHOW PabOThl (OKa3aHHOM YCIYTH), ONMPENessieTCss B COOTBETCTBHM C MyHKTamu 3, 4 u 5
CTaTh 24 HACTOAIIETO 3aKOHA.

Hngpopmayus 06 usmenerusx:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @neceHvl usmeHeHus

Cm. mekcm nynkma 6 npeovloyujeti pedakyuu

3. TpeGoBanus, cBA3aHHBIE C HEAOCTAaTKAMHU BBITOJHEHHON paboTHI (OKa3aHHOM YCIIyTH), MOTYT
OBbITh MPEIbSBICHBI MPU IMPUHATHH BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XOZE BBINOJIHEHHS
paboThI (OKa3aHMs yCIIyTH) JIN0O, €CIIM HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU TP MPUHATHH BHIIOTHEHHON
paboTh! (OKa3aHHOM YCIYTH), B TEUEHNUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITyHKTOM.

[Torpeburens BrpaBe NpeabsBIATh TPeOOBaHNUS, CBSI3aHHbIE C HEJOCTATKAMU BBIIOJIHEHHOM paboThl
(oxa3aHHOW YCIIyTH), €ClIM OHM OOHApyXEeHbl B TEYEHUE TapaHTHUMHOTO CpOKa, a IpPU €ro OTCYTCTBHMHU B
pasyMHBII CpOK, B Ipejenax ABYX JIET CO JHs MPHUHATHUS BBHIIOJTHEHHOW paboThl (OKa3aHHOW YCIyTH) WM
IISTH JIET B OTHOILIEHUU HEIOCTAaTKOB B CTPOEHUU U MHOM HEJABM)KMMOM UMYIIIECTBE.

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nyHkmom 4

4. HWcnonHuTenb OTBEYaeT 3a HEJOCTAaTKM paboThl (yCIayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIN MOTPEOUTEINb TOKAKET, YTO OHH BOSHHUKIIN JI0 €€ MIPUHATHUS UM HITU 110 IPHYNHAM,
BO3HHKIIIAM JIO TOTO MOMEHTA.

B orHomenuu paboTsl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTUHHBIA CPOK, HCIOJHHUTENb
OTBEYAET 3a €€ HENOCTaTKH, €CIM HE JIOKAKET, YTO OHU BO3HUKIMU IOCIIE MPHUHATHS pabOThl (yCIIyIrH)
noTpeduTesIeM BCIIEJCTBUE HAPYIISHHS UM MIPABIIT HCIIOIB30BaHUS pe3yibTara paboThl (YCIIyTH ), IeiHcTBHIA
TPETHUX JIUII WJIH HETPEOIOIUMOM CUITBI.

Ungpopmayus 06 usmenerusx:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 cmamwvs 29 donornena nyHkmom 5
5. B ciyyasx, korjga npeyCMOTPEHHBIN I0TOBOPOM I'apaHTUWHBINA CPOK COCTABISIET MEHEE ABYX JIET
(MATH JeT Ha HEIBM)KUMOE MMYIIECTBO) M HEAOCTATKU padOThI (YCIyry) oOHApYKEHBI TOTPEOUTENIEM T10
UCTEUEHUU TapaHTHIHOIO CpoKa, HO B Mpefenax JABYX JieT (ISATH JIeT Ha HEABMKUMOE HMYIIECTBO),
NOTpeOUTENh BIpaBe NPEAbSIBUTH TPEOOBaHUSA, MPETYCMOTPEHHBIE IYHKTOM | HACTOAIIEH CTAaThH, €CIH
JOKaXKET, 4TO TaKWe HEAOCTATKU BOZHUKIIN JIO PUHATHUS UM pe3yiibTrara padoThl (YCIyTrH) UK [0 IPUYUHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTA.

Hngpopmayus 06 usmererusx:
DeoepanvHuim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 8HeceHvl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu

6. B cny4ae BbIBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB palOOThl (YCIyrH) MOTPEOUTENh BIIpaBe
NPEIbSIBUTH UCIIOTHUTENO TpeOoBaHWE 0 0€3BO3ME3HOM YCTPAaHEHHH HEIOCTATKOB, €CIH JOKAXKET, U4TO
HE/IOCTATKW BO3HUKIIU JI0 IPUHSATHUS UM pe3yabrara paboThl (YCIyTH) WU 10 MPUYWHAM, BO3HUKIINM JIO
3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIbABICHO, €CIM TaKue HEJOCTATKH OOHapy>KEHBI 110
UCTEUCHUU JBYX JIeT (TISITH JIET B OTHOIICHWH HEIBIDKUMOTO MMYIIECTBA) CO JHS MPHHSTHS Pe3ysbTara
pabothl (yCiayru), HO B Mpejesax yCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyrH) CpoKa CIy>KObl WIH B
TEUEHHE JECATH JIET CO JAHA MPHUHATHUS pe3ysbraTa padoThl (YCIIyTrn) MOTpeOUTeNeM, €CIIU CPOK CITYKOBI HE
ycranoBneH. Ecnu maHHoe TpeOoBaHHME HE YIOBIETBOPEHO B TEUCHHE MABAJIATH JTHEH €O THS €ro
NPEIbSBICHUS OTPEOUTEIEM W OOHAPYKCHHBIH HEIOCTATOK SIBISIETCS HEYCTPAHUMBIM, TOTPEOUTENH 110
CBOEMY BHIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHbBILIEHHUS LIEHBI 32 BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MCIICHHUS TMOHECEHHBIX MM DPACXOJOB 10 YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOH pPadOThHI
(oxa3aHHOM YCITyI'M) CBOMMH CHUJIAMHU HJIM TPETHUMU JTUIIAMU;
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

OTKa3a OT HCIIOJHEHUS JOTOBOPA O BBINOJHEHUU pabOThl (OKa3aHWUU YCIYTHM) U BO3MELICHUS
yYOBITKOB.

MIIdJOp\rlalﬂl}l 00 U3MeHeHUsIX:

Deoepanvrvim 3axonom om 25 oxmsaopa 2007 e. N 234-D3 ¢ cmamvio 30 6HeceHnbl uzmeneHusl,
gcmynawwue 6 CULy No UcmedeHuu Ccopoxka namu OHeu nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexkcm cmamuu 8 npeobioywel peoaKyuu
Crarbs 30. Cpoku ycTpaHEHHUS! HEIOCTAaTKOB BBINOJIHEHHOM paboThl (OKa3aHHOMN YCIyTH)
TAPAHT:

Cm. Duyuxnoneouu u opyeue kommenmapuu k cmamove 30 Hacmosiuje2o 3akoua
Henocratku pabothl (yciiyru) IOMDKHBI OBITH YCTPAHEHBI HCIONHHUTEIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIH MOTpeOuTENneM.
A03a11 BTOpO UCKITIOYEH.

Ungopmayus 06 usmenenusx:

Cm. mexem abzaya emopozo cmamwu 30

HazHaueHHbI oTpeduTeneM CpoK yCTpaHEHHUsI HEJOCTAaTKOB TOBapa YKa3bIBa€TCs B JOTOBOPE UITU
B MHOM IIOJMUCHIBAEMOM CTOpPOHAMH JOKYMEHTE JMOO B 3asBICHHM, HANpPaBICHHOM IOTpeOUTENIeM
HCIIOJTHUTEIIO.

3a HapylleHHe NPEeIyCMOTPEHHBIX HACTOSIIEeH CTarbeld CpPOKOB YCTpaHEHHUs HEIOCTaTKOB
BBHITIOJTHEHHON pa0oOThl (OKa3aHHOW YCIIYTH) HCIOJHUTENh YIUIAYMBACT MOTPEOUTENI0 332 KXl JICHBb
MIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep U MOPSAOK UCUUCIECHUS KOTOPOH ONPEENIAIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaTbu 28 HACTOSIIEro 3aKoHa.

B ciydae HapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEIbSIBUTH UCIIOIHUTEIIO MHBIC
TpeOoBaHUs, IPEAYCMOTPEHHbIE TyHKTaMu 1 U 4 cTarbu 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku yJ0BIETBOPEHHSI OTJEIBHBIX TPEOOBAaHUN OTPEOUTENS
TAPAHT:

Cm. DHyuknoneouu u opyeue kommenmapuu k cmamoe 31 Hacmosue2o 3akona

Hughopmayusi 06 usmenenusix.:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 énecenvlt usmenenus

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu

1. TpeGoBanus noTpeOuTeNst 00 YMEHbIIEHUH 1IEHBI 3@ BBIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYyTY),
0 BO3MEIIIEHUH PACXO/IOB M0 YCTPAHEHUIO HEJOCTATKOB BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIIYTH) CBOUMHU
CHJIaMH WJIM TPETbUMHU JIMIIAMH, a TaKXKEe O BO3Bpare YIJIa4eHHOW 3a paboTy (YCIIyry) I€HEKHOW CyMMBI U
BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBS3HM C OTKAa30M OT HCIIOJIHEHHS JOTOBOPA, MPEIyCMOTPEHHEIC
nyHkToM | ctatbu 28 u myHkTamu 1 u 4 crarbu 29 HacTosIero 3akoHa, MOJJIekKaT YIOBICTBOPEHUIO B
JECSITUTHEBHBIN CPOK CO AHS MPEIbIABICHHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

2. TpeGoBaHus moTpeOUTENss O OE3BO3ME3THOM H3TOTOBIEHUHU APYTrod BELIM U3 OJAHOPOAHOIO
Marepuaia TaKoro e KayecTBa WJIM O MOBTOPHOM BBHINIOJHEHHH pabOThl (OKa3aHUM YCIYTH) IMOJIeKaT
VIOBIIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIsi CPOYHOTO BBIMOJHEHUS PabOTHI (OKa3aHWS YCIyTH), a B
cllydae, €ciid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIN JOTOBOPOM O BBINOJIHEHUU PabOThI
(OKa3aHMM YCIIyTH), KOTOPBINA ObUT HEHaJIeXKAIle HCTIOTHEH.

3. 3a HapylleHHE MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbell CPOKOB YIOBJIETBOPEHHUS OTIACIBHBIX
TpeOoBaHUI OTPEOUTENS UCTIOIHUTEND YIUIAYUBAET OTPEOUTEINIO 3a KaXKAbIN 1€Hb IPOCPOUYKH HEYCTONKY
(meHto0), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOUM OMPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThu 28
HACTOALIETO 3aKOHA.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B IYHKTaxX | 1 2 HaCTOSIIEH CTaThH, TOTPEOUTENb BIIPaBe
MIPEABSIBUTDH UCTIOTHUTEIIO MHBIC TPeOOBaHUS, TPEAYCMOTPEHHBIC ITYHKTOM | cTarhu 28 u myHKTamu 1 u 4
cTaThy 29 HACTOSIIErO 3aKoHa.

Cucrema TAPAHT 34/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Ungpopmayus 06 usmenerusx:
Deoepanvrvim 3akoHom 21 dexaops 2004 2. N 171-D3 cmamwps 32 uznoogicena 6 Ho80U pedaxyuu

Cm. mexcm cmamou 8 npedvloyujeli peoaKyuu
Crartbs 32. [IpaBo nmotpeduTens Ha 0TKa3 OT UCIIOIHEHHUS IOTOBOPA O BHITOTHEHUH PA0OT (OKa3aHUU
yeiyr)
TAPAHT:
Cm. DHyuxnoneouu, NO3uUYUU 8bICUUUX CYO08 U Opy2ue KoMmeHmapuu Kk cmamve 32 nacmosue2o 3aKkoHa
[Torpeburens BIpaBe 0TKAa3aTbCs OT UCIOTHEHHS IOTOBOPA O BBIMOIHEHUHU Pa0bOT (OKa3aHUU YCIIYT)
B 1000€ BpeMsi TP YCIIOBHUH OIUIATHI UCTIONHUTENIO (JaKTUYECKU TOHECEHHBIX UM PACXO0JIOB, CBSI3aHHBIX C
HCIIOJTHEHHEM 0053aTeIbCTB 110 JAHHOMY J0TOBODY.

Crarbs 33. CMmera Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIYTH)
TAPAHT:

Cm. Duyuxnoneouu u opyeue KomMmeHmapuu K cmamove 33 Hacmosuje2o 3aKoua
1. Ha BbimonmHeHue paOoThl (OKa3aHWE YCIYTH), IPEIyCMOTPEHHOM JOrOBOPOM O BBIOJHEHUH
paboThl (OKa3aHUU yCIYTH), MOXKET OBITh COCTaBJIeHA TBEpAAsl WK MPUOTU3UTEIbHAS] CMETA.
CocraBieHre TaKoi CMETHI IO TPEOOBAHUIO TOTPEOUTENIS IIH UCTIOTHUTEIST 0053aTEIIBHO.

Hnupopmayus 06 usmenenusx:
Deoepanvrvim 3axkorom om 17 oexaops 1999 2. N 212-D3 nynxm 2 uznodicer 8 HOB0U pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujetl peoaxKyuu

2. HcnonHutenr HE BMpaBe TpeOOBATh YBEIMYCHHsS] TBEPIAOW CMETHI, a MOTpeOUTENnh - €€
YMEHBIIIEHUS, B TOM YHUCIIE B CIy4yae, KOra B MOMEHT 3aKJIFOYEHUS JOrOBOpa MCKIII0Yalach BO3MOXXHOCTD
MPEyCMOTPETh MOJMHBIA 00BEM TOJUICKAIIUX BHIMOTHEHUIO pa0dOT (OKa3aHHUIO YCIYT) WU HEOOXOIMMBIX
JUISL 3TOTO PacXoJI0B.

HcnonHuTens uMeeT IMpaBo TpeOOBaTh YyBENWYEHHUS TBEPAOW CMETHl MpPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MAaTepHalioOB U OOOpYyIOBaHUS, NPEIOCTABISEMBIX HCIOTHHUTENIEM, a TaKXKe
OKa3bIBAEMBbIX €My TPETbUMH JHMIAMH YCIYT, KOTOPOE HEJb3sl OBLIO MPEAYyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTka3e moTpeOHUTENss BBHIOIHUTH 3TO TPEeOOBaHME HCIIOJHUTENHh BIIPaBE PAaCTOPTHYTHh
JIOTOBOP B CyA€OHOM MOPSIIIKE.

Hughopmayusi 06 usmenenusx:

DeoepanvHvim 3axkonom om 17 oexabdps 1999 2. N 212-D3 cmamus 33 dononnena nynkmom 3

3. Ecnu Bo3HHMKIa HEOOXOIMMOCTH BBINOJHEHHUS JONOJHUTENBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTENBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOIO MPEBBIINIEHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpeayNnpeauTb 00 3ToM morpeburtens. Eciu morpedutens He nai
corviacue Ha TPEBBIIICHUE MPUOIM3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIOJHEHUS JOTOBOpa. B
ATOM cllyyae HCIOIHHUTEIh MOXET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LEHBI 3a BBIOJHEHHYIO padoTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTENh, CBOEBPEMEHHO HE TPEAYNPEAUBIIHNA TOTPEOUTENSI O HEOOXOAUMOCTH TIPEBBIIICHUS
MPUOTU3UTEIBHON CMETHI, 00s3aH MCIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha oruiary padoTsl (YCIyrHu) B
npezenax NpuOIU3UTETbHON CMETHI.

Cratbs 34. BeimoiaHenue paboThl U3 MaTepraia UCTIOTHUTENS
TAPAHT:

Cm. Duyuxnoneduu u opyeue kKommenmapuu Kk cmamove 34 nacmosiuje2o 3akoua

Ungpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynxkm 1 enecernvl usmeHnenus

Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

1. UcniomHuTenb 00513aH BBIOIHUTH PabOTY, OMPEIeICHHYIO0 JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOETO MaTepHualla 1 CBOMMHU CPEJICTBAMH, €CIIM MHOE HE NMPETyCMOTPEHO I0TOBOPOM.

HcnonauTens, NpPeAOCTaBUBIIMN Marepuan Ul BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHa/JIe)Kallee KayecTBO IO MpaBujiaM 00 OTBETCTBEHHOCTH MpPOAABIA 3a TOBAaphl HEHAJUIEKAIIETO
KadecTBa.

Hughopmayusi 06 usmenenusx:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynxkm 2 enecernvl uameHeHUs

Cm. mekcm nynkma 6 npeovloyujeti pedaxkyuu
2. Marepuan UCHOJHUTENS OIJIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOYCHUN YKa3aHHOTO JI0Tr0BOpa
HOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHWH pabOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdyera MpH MOMYyYEHHHM IOTPEOUTENIeM BBIMOJIHEHHOW MCIOIHHUTENEM palboThl, €CIM HMHOM MOpSAIOoK
pacyYeToB 3a MaTepuall UCIIOIHUTENS HE MPEyCMOTPEH COIIAIIEHHEM CTOPOH.

Ungpopmayus 06 usmenenusx:
®Deoepanvrvim 3axkorom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeti peoaxKyuu
3. B chyyasix, mpexycMOTPEHHBIX JTOTOBOPOM O BBITOJHEHHH Pa0OTHI, Mareprall MOXKET OBITh
MPEIOCTABIICH UCTIONIHUTEIEM MOTPeOuTENtO B KpeauT. [locneayroiiee n3MeHeHne eHbI TPEeI0CTaBIEHHOTO
B KPEeIUT MaTepHasia UCIIOJHUTENSI HE BIICUET 3a co00i mepepacyera.
4. Marepuan UCIOJHUTENST W HEOOXOMUMBIC ISl BBITIOJHEHUS pabOThl TEXHHUYECKUE CPEICTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIOTCS K MECTY BBITTOHEHUS PA0OT UCTIOTHHUTETIEM.

Crarbs 35. Brinonnenue paboTsl U3 MaTepuaa (C Belibio) MoTpeOuTens
TAPAHT:

Cm. Duyuxnoneduu u opyeue KOMMeHmapuu K cmamove 35 Hacmosiuje2o 3aKoua

1. Ecnu pabota BBIMONHSAETCS MOTHOCTHIO WIJIM YaCTHYHO M3 Marepuana (C BEIIbl0) MOTPeOUTers,
WCIIOJIHUTEIb OTBEUYAET 32 COXPAHHOCTH ATOr0 MaTepHaa (Belu) U MPaBIIHLHOE €r0 UCIOIb30BaHHE.

Hcnonnutens 00s13aH:

OpenynpeauTh TMOTPEOUTENss O HEMPUTOAHOCTH WIM HEJO0OPOKaYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM Marepuana (Bemm);

MPEJICTaBUTh OTYET 00 U3pacCXOJOBaHUU MaTepHaa u BO3BPATUTh €ro OCTATOK.

B cnyuyae monHOW WM 4YacTHUYHOM yTparhl (MOBpEXICHHs) MaTepuana (BEI(d), MPUHSATOTO OT
MOTpeOUTENs, UCTIOTHUTENh 00sI3aH B TPEXTHEBHBIN CPOK 3aMEHUTH €r0 OJTHOPOTHBIM MAaTEPHAIIOM (BEIIBIO)
AQHAJIOTUYHOTO KauyecTBa W MO JKEJIAHWIO0 MOTPEOUTENs] M3rOTOBUTH HM3/CIHME U3 OJIHOPOJHOTO Marepuala
(Beiu) B pa3yMHBIN CPOK, a MPU OTCYTCTBHH OJHOPOTHOTO MarepHaa (BEelld) aHAJIOTMYHOTO KayecTBa -
BO3MECTHUTH MOTPEOUTENIO IBYKPATHYIO IIEHY YTPAdeHHOTO (TIOBPEXKICHHOTO) MaTepurana (BEIin), a TakKe
pacxoibl, MIOHECEHHBIC MTOTPEOUTENEM.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akoHom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 6neceHnbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyueti peoaxKyuu

2. lena yrpadeHHOTro (MOBPEXKICHHOI0) Marepuaia (BEUIM) OMpEeNeNseTrcs, HCXOAsS W3 IIEHbI
Marepuana (BElu), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIKHO OBLIO
OBITH YOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb TOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUs CY[IeOHOTo pelieHus, ecau TpeboBaHHe MOTpeOUTeNst JOOPOBOIBHO YAOBIETBOPEHO HE
OBLIO.

Ilena marepuaia (Bemu), nepeaBaeMoro HCIOTHUTEII0, ONIPEAENISIETCS B IOTOBOPE O BBHITOJHEHUU
paboThI WM B MHOM JJOKYMEHTE (KBUTAHIINH, 3aKa3e), MOATBEPKAAIOIIEM €ro 3aKII0UeHHUE.

Ungpopmayus 06 usmenerusx:
DedepanvHuim 3axonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 eHecervl usmeHeHUs
Cm. mexcm nyHkma 6 npeovioyueti peoaxKyuu
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3. Hcnonuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacCTUYHYIO yTpaTy
(moBpexieHue) Marepuana (Belu), MPUHATOTO UM OT TMOTPEeOUTENs], €CIU MOTPEOUTENh MPeIypekKIeH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOPbIE MOTYT IOBJICYh 32 COOOM ero MOJTHYO
WJTM YaCTUYHYIO YTpaTy (TOBpEXIeHUE) MO0 eClii yKa3aHHbIE CBOWCTBA MaTepraia (BEI) He MOTIIN ObITh
oOHapyKeHbI PU HaJISKAIISH MPUEMKE UCIIOIHUTEIEM dTOTO MarepHraa (BeIin).

Hnghopmayusi 06 uzmenenusix.:
Deoepanvrvim 3akoHom 21 dexaops 2004 2. N 171-D3 6 cmamwvio 36 HeceHbl usMeHeHUs

Cm. mexcm cmamuu 8 npedvioyujeli peoaKyuu
Crarbsi 36. OO0s3aHHOCTH HCIONHHUTENS WHOOPMHUPOBATH MOTPEOUTENsT 00 OOCTOATENbCTBAX,
KOTOpBIE MOTYT TMOBIHUSTH HA KAUYECTBO BBIMTOMHAEMOM pabOThI (OKa3bIBAEMOM YCIyTH) WIIN
MOBJIEYB 32 COO0I HEBO3MOXKHOCTD €€ 3aBEpIICHUS B CPOK
TAPAHT:

Cm. DHyuxnoneouu, nO3uyUU 8bICUUUX CYO08 U Opy2ue KoMmMeHmapuu Kk cmamve 36 nacmosue2o 3aKkoHa

Hcnonxutens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH IMOTPEOUTENsE O TOM, YTO COOJIOACHUE
yKa3aHU MOTpeOHuTeNst U UHBbIE OOCTOATENbCTBA, 3aBUCALINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITNIOJTHSEMON paboThI (OKa3bIBa€MOM yCIyrH) WM HOBJIEYb 3a COOON HEBO3MOXKHOCTH €€ 3aBEpILICHUS B
CPOK.

Ecnmu norpeOutenb, HECMOTpSs Ha CBOEBpPEMEHHOE M 00OCHOBaHHOE HH(DOPMHUpPOBaHHE
WCIIOJTHUTENIEM, B pPa3yMHBbIH CPOK HE 3aMEHMT HENPUTOAHBIN MM HEAOOpOKAaueCTBEHHBIM MarepHuall, He
M3MEHHUT YyKa3aHW O croco0e BBIMOTHEHUS padOThl (OKa3aHUs YCIAyru) JU0O0 HE YCTPAHUT HWHBIX
00CTOSITENICTB, KOTOPbIE MOTYT CHH3UTh Kaue€CTBO BBINMOJIHAEMON paboThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIh BIPABE OTKA3aTbCsl OT MCIIONHEHHS JOTOBOPA O BBITIONHEHUHM padOThI (OKa3aHUU YCIYTH) U
oTpeOoBaTh MOTHOTO BO3MEIICHHS YOBITKOB.

Ungpopmayus 06 usmenerusx:

DedepanvHvim 3akonom om 27 uions 2011 2. N 162-D3 ¢ cmamvbio 37 6HeceHbl uaMeHeHUs, 6Cmynaruue
8 Cuny HnO uUcCmeueHuu O0esIHOCma OHel nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS HA3BAHHOZO
DedepanvHo2o 3aKOHA

Cm. mexcm cmamou 8 npedvloyujeli peoaKyuu
Crartbs 37. [Topsinok u GopMbl OIIIATHI BRIMOJIHEHHOH paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

Cm. DHyuxoneouu, no3uyuL 8bICUUUX CYO08 U Opy2ue KomMmeHmapuu Kk cmamsve 37 Hacmosiuje2o 3akoHa

[Torpeburens 00s3aH OMIATUTh OKA3aHHBIE EMY YCIYTH B IOPSIIKE U B CPOKH, KOTOPBIE yCTAHOBJIEHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTE BHIMOJIHEHHYIO HCIIOIHUTENIEM B OJTHOM o0beMe paboTy mociie ee
npuHATUs norpedureneM. C commacus morpedutens pabora MOXKET OBITh OIUIau€Ha UM MPH 3aKITIOUYECHUH
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BblIauH aBaHca.

Omara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pPaOOT) MPOU3BOAMUTCS MOCPEICTBOM HATHYHBIX WM
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoii @eneparu.

[Ipu wcnonp30BaHMM HATMYHON (POPMBI pacueToB OIjIaTa TOBapoB (paboT, yCiIyr) moTpeduTenemM
IPOU3BOJUTCS B COOTBETCTBMM C YyKa3aHHMEM MpojAaBla (MCIOIHHUTENS) MyTeM BHECEHUS HAJTUYHBIX
JICHEeKHBIX CPEACTB MPOJABIY (MCIOIHHUTENIO), TUOO B KPEIUTHYIO OPraHU3alMIO, JMOO IUIATeKHOMY
areHTy, OCYIIECTBISIONMIEMY ACSITEIHHOCTh MO MPUEMY TUTaTeXel (PU3NUeCKuX JHUIl, MO0 OaHKOBCKOMY
TJIaTEeKHOMY areHTy (Cy0areHTy), OCyIIeCTRISIONIEMY I€ATEIbHOCTh B COOTBETCTBUU C 3aKOHO/IATEIbCTBOM
0 OaHKax ¥ OAHKOBCKOW JIEATENbHOCTH, €CIIM HHOE HE YCTAaHOBICHO (eiepaibHBIMU 3aKOHAMH UM MHBIMH
HOpMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoir @enepauuu. [Ipu 3ToM 006s3arenscTBa MOTpeOUTENS
nepes MpoaaBLOM (MCIOJHUTENEM) IO oIjiare ToBapoB (paboT, yCIyT) CUMUTAIOTCA HCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JEHEKHBIX CpEACTB
COOTBETCTBEHHO NPOJIABILY (MCIIOIHUTEIIO), JINOO B KPEAUTHYIO OPTaHU3AINIO, JTHOO MJIaTeKHOMY arcHTy,
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OCYIICCTBIISIFOIEMY JIESITEIBHOCTh 10 TpUEMy IUIarexed (Qu3uueckux Imn, JHMO0 OaHKOBCKOMY
MJIaTEeKHOMY areHTy (CyOareHTy), OCyIeCTBISIONIEMY AEATETbHOCTh B COOTBETCTBUH C 3aKOHO/IATEIHCTBOM
0 OaHKax ¥ OAaHKOBCKOM JEATEIHHOCTH.

Crarbsa 38. YTparuna cuiy.

Unepopmayus 06 usmenenusix:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBaHue okazaHus OTAEIbHBIX BUJOB YCIIyT
TAPAHT:

Cm. DHyuxnoneouu, nO3UYUYU 8bICLUUX CYO08 U Opy2ue KomMmeHmapuu Kk cmamve 39 nacmosue2o 3akoHa
[TocnencTBust HapyILIEHUS YCIOBUI JOTOBOPOB 00 OKa3aHWM OTIENbHBIX BUJOB YCIIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapaKTepy HE MOANAIAI0T MO JeMCTBHE HACTOSAIIEH IV1aBbl, ONPEACIIAIOTCS 3aKOHOM.

Ungopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 18 utonsn 2011 . N 242-D3 enasa 11 oononnena cmamveu 39.1, scmynaroweti
6 cuny c 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuia okazaHusi OTACTBHBIX BUJOB YCIYT, BBIIIOJHEHUS OTAEIBHBIX BUAOB pabOT
oTpeduTesIM
TAPAHT:

Cm. Duyuxnoneouu u opyeue kommenmapuu k cmamove 39.1 nacmoaweeo 3akona
[TpaBuna oka3aHus OTACTBHBIX BUJIOB YCIYT, BBIMOIHEHUS OTIENbHBIX BUIOB padOT MOTpeOUTENIM
ycranasinuBarorces [IpasurenscrBoM Poccutickont denepanuu.

I'maBa IV. T'ocynapcrBeHHasi 1 o0LIeCTBEeHHAsI 3allIUTA NPAaB NOTpeduTeNei
TAPAHT:

Cwm. exemy "locyoapcmeennas u obwecmeennas 3awuma npae nompeoumeneu’

Mll(jiop,\flalﬂl}l 00 UBMEHEeHUsX:
Cmamus 40 usmenena c 1 urona 2021 2. - @edepanvuwiii 3axorn om 11 uronss 2021 2. N 170-D3

CMm. npedvioywyto pedaxkyuro
Cratrbsi 40. DenepanbHbIi TOCYIAPCTBEHHBIM KOHTPOJIL (HAA30p) B 0OJACTH 3allMTHl IpPaB
norpeOuTenei
TAPAHT:

Cm. OHyuxnoneouu, no3uyuy 8vicuiux cy0os u opyeue kommenmapuu k cmamve 40 nacmosuezo 3axona

1. ®enepanbHbIil TOCYIaPCTBEHHBIM KOHTPOJIb (Ha/A30p) B OOJACTH 3aIUTHI MpaB MOTpeOuTesnen
ocyuiecTBisiercs (heaepaabHbIM OPraHOM HCIIONHUTENBHOM BIACTH, YHOJIHOMOYEHHBIM [IpaBHTENHCTBOM
Poccuiickoit denepanuu (J1anee - opral rocyJapCTBEHHOTO Ha/130pa).

2. Ilpeamerom (enepanbHOTO TOCYTAPCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3allMTHI MPaB
noTpeduTesne sBII0TCA:

1) coOmioneHue  M3rOTOBUTENSMH,  HCIOIHUTENSAMH, TPOJABLIAMH,  YHNOIHOMOYEHHBIMHU
OpraHu3alUsMU WM YINOJHOMOYEHHBIMH HWHIUBUAYAJIbHBIMH NPEINPUHUMATENSMHU, HUMIIOPTEPAMH,
BJIa/IeNbIIaMU arperatopoB 00s3aTeIbHBIX TPEOOBAHUMN, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, JPYyTHMHU
(benepaabHBIMU 3aKOHAMHU U MTHBIMH HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit @enepariuu, a Takxe
aKTaMH, COCTaBJISIOUIMMH MpaBo EBpa3uiickoro 3KOHOMUYECKOIO CO03a, PEryJUPYIOLIMMU OTHOLLEHUS B
00J1aCTH 3aIIUTHI TTPaB MOTPEOUTEICH;

2) cobmrofieHre U3rOTOBUTENEM, UCIIOTHUTEIEM (JIUIIOM, BBHIIOIHAIOMUM (PYHKIIMM UHOCTPAHHOTO
U3TOTOBUTENS), TMPOAABLOM TpeOOBaHMIA, YCTAHOBICHHBIX TEXHHYECKUMHU pErIaMEHTaMM, WIH
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o0s13aTeNbHbIX TPeOOBAHUM, MOJICKAIIMX HPUMEHEHMIO A0 IHS BCTYIUICHHS B CHIIy TEXHUYECKHX
peraMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 gekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJupoBaHuu";

H/t(j)op,wauwl 00 U3MeHeHUsIX:

Ilynxkm 2 oononnen noonynkmom 3 ¢ 1 cenmsaops 2023 e. - @edepanvuvlii 3akon om 4 ageycma 2023 2. N
474-D3

3) coOmnroieHre MPoJaBIIaMu U BIIa/IeNIbLIaMH arperaropoB 00s13aTeIbHBIX TPEOOBAHUN K MAPKUPOBKE
TOBapOB CPEACTBAMH HICHTU(UKAIIMH, K Mepeaaye HHPOPMAIUU B TOCYIapCTBEHHYIO WH()OPMAMOHHYIO
CHCTEMY MOHHUTOPHUHIA 3a OOOpOTOM TOBApOB, MOMJISKAIIUX O0O0S3aTE€IbHON MapKHPOBKE CpeICTBAMU
UACHTU(PUKALIMN, U HHBIX TPeOOBaHMMN, CBA3aHHBIX C 000POTOM TOBApOB, MHPOPMAIUS O KOTOPBIX MOUIEKUT
BHECEHUIO B YKa3aHHYIO FOCYAAPCTBEHHYIO MH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBHM ¢ DeniepaibHbIM
3akoHOM OT 28 nmekadpst 2009 roma N 381-D3 "OO6 ocHOBax rocyaapCTBEHHOTO PETYIMPOBAHUS TOPTOBOM
nestenpHOCTH B Poccuiickoit @enepannn”, denepansabsiM 3akoHoM 0T 13 nronst 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM DETYJIMPOBAaHUH IPOM3BOJACTBA M 000poTa TabayHBIX W3AEIHI, TabauHOW MPOIYKIIHH,
HUKOTHHCOJIEp>KaIlel MPOAYKIIMU U CHIPbs UIsl UX Tpou3BojcTBa”, denepanbHbIM 3aKOHOM OT 22 HOSOPS
1995 romga N 171-®3 "O rocyaapCTBEHHOM pEryJupOBaHUM MPOM3BOJCTBA U 000POTa ITHIOBOTO CIUPTA,
AJIKOTOJIBHOM U CIIMPTOCOEpKAIEH MPOAYKIIUN U 00 OTpaHUYSHHUH TIOTPEOICHUS (PACTIUTHS) ATKOTOIBHOM
OpOAYKIMH", 3a MCKIIOYEHUEM TakKUX O00A3aTeNbHbIX TpPeOOBAHUM, OTHOCSIIUXCS K HPEAMETY
PETHOHATIBHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haq30pa) B 00IACTH PO3HUYHOM MPOJaKU aJKOTOJbHOM U
CHHUPTOCOAEPIKAICH MPOAYKUHMU U (elepatbHOr0 TOCyAapCTBEHHOTO KOHTPONIA (Haa3opa) B 0ONacTH
MIPOM3BOACTBA U 000POTA ATHIIOBOTO CHUPTA, AJIKOTOJIBHOM U CIUPTOCOAEpKALEeN TPOAYKLIHH.

3. OpraHuzanus U oOcCylIecTBIeHHE (eAepalbHOTO TOCYAAPCTBEHHOIO KOHTpOJis (Hag3opa) B
00J1acTH 3aIUTHI IIpaB noTpeduTenei perynupyrorcs Penepanbabiv 3akoHoM 0T 31 utons 2020 roga N 248-
@3 "O rocygapcTBEHHOM KOHTpOJe (HaA30pe) U MyHUIIUNIAIbHOM KOHTposie B Poccuiickoit denepanun'.

4. Ionoxenue o (eaepalbHOM TOCYJapCTBEHHOM KOHTpOJe (Haa3ope) B 00JacTH 3aIlUThl MpaB
norpedureneii yreepxkaaercs IlpasutensctBom Poccuiickoit @enepanuu.

5. B monoxennn o ¢eneparbHOM TroCyIapcTBEHHOM KOHTpoJe (Haa30pe) B OONACTH 3alIUTHI MTPaB
norpeduTenel yKka3plBatoTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 2JIEMEHTHI TEXHUUECKOTO perlaMeHTa U (MJIN)
o0s13aTeNbHBIX TPeOOBAHUM, MOUICKAIMX MPUMEHEHHIO A0 IHS BCTYIUICHHS B CHIIy TEXHUYECKUX
periaMeHTOoB B cooTBeTcTBUM C¢ DenepanbHbIM 3akoHOM OT 27 naekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAaHUU", OLIEHKAa COOJIIONEHUS KOTOPhIX OCYIIECTBISIETCA B paMKax (enepaabHOro
rOCyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH 3aIlUTHI IPaB MOTPEOUTEINEH, a TaKKe BUIBI IPOTYKIINH,
SBJISIFOIIMECs 00beKTaMH (hefepaibHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00MACTH 3aIIUTHI IIPaB
noTpeoduTenei.

6. OpraH rocy1apcTBEHHOIO HaJ[30pa €KErolHO FOTOBUT rOCYJapCTBEHHBIN JIOKIA O 3alUTE IIPAB
norpeduteneit B Poccuiickoit ®@enepannu B mopsiake, ycTtaHoBieHHoM IIpaButensctBom Poccutickoit
denepanuu.

7. OpraH rocyapCTBEHHOIO HaJ[30pa BIpaBe 0oOpalarbcs B Cy[ C 3asBICHUSMM B 3alllUTy IpaB
norpeOuTenei ¢  3aKOHHBIX MHTEPECOB  OTAGNBHBIX MOTpeOuTeNne (rpymnmbl  HOTpeduTelneH,
HEOIpEETICHHOTO Kpyra mnoTpeduTteneil), a TakKe C 3asBJICHUSMU O JMKBUIAIMM HW3TOTOBUTENS
(ucnonHMTENS, MPOAABLA, YIOJIHOMOYEHHON OpraHu3alMM, UMIIOpTEpa, BIaJeiblla arperaropa) Jmbo o
IIPEKPALIEHUH JIEATEIIbHOCTH UHAMBUIyaJIbHOTO IIpEeAIIpUHUMATENS (YIOTHOMOYEHHOTO MHANBUYaIbHOTO
npeanpuHUMarensi) 3a rpyboe (MOBJIEKIIee CMEPTh WM MAaccoBble 3a00NieBaHUS, OTPABICHUS JIIOAEH)
HapyllIeHHe IpaB NOTpeOUTENEH.

8. Opras rocyapcTBEHHOTO HaJ30pa B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepanivy, MOKET ObITh MPUBJICUEH CY/IOM K YYacTHIO B Jiesle, a TAaKXKe BIPABE BCTYINATh B JIEJIO 1O CBOEH
MHUIMATUBE WIN 110 MHUIMATUBE JIMI, YYaCTBYIOUIMX B JeJe, A Jaud 3aKJIIOYEeHUs MO Aedy B LesIX
3alIUTHI [IPaB MOTPEOUTENEH B paMKax IPaXk1aHCKOTO MM aIMHHHUCTPATUBHOTO CyAOIPON3BO/ICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIIpaBE JAaBaTh Pa3bsCHEHHS IO BOIPOCAM INPUMEHEHHS
3aKOHOB M MHBIX HOPMATUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaniny, peryaupyronx OTHOIIEHUS B
00JIaCTH 3alMTHI ITPaB MOTpeOuTeNei.
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10. KoncynsrupoBanue, npouIaKTHUECKU BU3UT, HAOMIOAEHNE 3a COOMIOCHUEM 00s3aTeIbHbIX
TpeboBaHUil, BBIE3THOE OOCIEIOBAaHHE MOTYT TMPOBOAUTHCA (enepalbHBIMH  TOCYJapCTBEHHBIMHU
YUPEKACHUSIMH, TTOJIBEIOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO Haa30pa, B TMOPSAKE W Cllydasx,
YCTaHOBJICHHBIX TOJIO)KEHHUEM O (efiepalibHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JACTH 3aIUThI
paB NOTpeOUTENEH.

Hnpopmayus 06 usmenenusx:
Cmamus 41 usmenena c 1 snsaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 2. N 250-D3

CMm. npedvioywyto pedaxkyuio
Cratbs 41. O043aHHOCTH U3TOTOBUTENS (MCIIOTHUTEIS, POIAaBIla, YIIOJIHOMOYEHHON OpraHU3aIuu
WM YTIOJTHOMOUYEHHOTO WHAMBUAYAJIbHOTO MpEANpUHUMATENS, UMIIOPTEPA, BiaAeibla
arperaropa) 1o Mpea0CTaBICHUI0 HHPOPMAIIUH OpraHy rocyIapcTBEHHOTO Ha30pa
TAPAHT:

Cm. Duyuxnoneouu u opyeue kommenmapuu K cmamove 41 nacmosiueco 3akona
W3roroBuTenh (MCHOIHHUTENb, MPOJAABEI, YIOJIHOMOYEHHAsI OpraHW3alHs WM YIMOJTHOMOYCHHBIN
WHIVBUAYaIbHBIH TMpearnpuHUMAaredb, WUMIOPTEp, BJIaJelel] arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOTO HAJ[30pa, €T0 JOJDKHOCTHBIX JIMI] 00s3aH TPEIOCTABUTHh B YCTAHOBIICHHBIA UMHU CPOK
JIOCTOBEPHBIC CBEICHHSI, JTOKYMEHTAIMIO, OOBSICHCHUS B NMHCbMEHHOH W (MiM) ycTHOW (opmMe W HHYIO
uH(pOpMaIUIO, HEOOXOAUMYIO [UIsl OCYIIECTBICHHS OpPraHOM TOCYIApCTBEHHOTO HaI30pa H  €ro
JIOJDKHOCTHBIMU JTHIIAMH TTOJTHOMOYHWH, YCTaHOBJICHHBIX 3aKOHOIaTeIhCcTBOM Poccuiickoit deneparuu.

Crarbs 42. YTparuna cuiy.

Unepopmayus 06 usmenenusix:

Cm. mexkem cmamou 42

Unepopmayus 06 usmenenusix:
Haumenosanue usmenerno c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 agzycma 2024 2. N 232-D3

Cm. npedvioyuyro pedakyuro
Crarbs 42.1. [lomHOMOYUS BBICIIMX UCIIOJHUTENBHBIX OPraHoB cyObekToB Poccuiickoii denepanun
B 00JIaCTH 3alTUTHI MPaB MOTpeduTenei
TAPAHT:

Cm. kommenmapuu k cmamwe 42.1 Hacmosawezo 3akona

Ungpopmayus 06 usmererusx:
Ilynkm I usmenen ¢ 19 ageycma 2024 2. - @edepanvhsiii 3akon om 8 ageycma 2024 2. N 232-D3

Cm. npedvioyuyo pedaxkyuio
1. Bpicmuii HMCIIOTHHUTEIBHBI OpraH COOTBETCTBYIOIIEro cyownekta Poccuiickoit ®enepanuu
OCYUIECTBIISIET MEPONPUSITUS 10 peanu3alyu, o0eCneuyeHUIo U 3allluTe MpaB NoTpeduTeNnel u B mnpeaenax
CBOUX ITOJTHOMOYMH IPUHUMAET OIpEIeIEHHbIE MEPHI.

Ungpopmayus 06 usmererusx:
Ilynkm 2 usmenen c 19 aszycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. N 232-D3

Cm. npedvioyuyro pedakyuro
2. B memsx conmeHCTBHs 3aliMTe MpaB MOTPEOUTENCH HCHOMHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanuu pazpadbaTbiBalOT perHOHABHBIE MPOTPAMMBI 10 3alllUTE MpaB MoTpedurtesneil u
OKa3bIBAlOT COJICHCTBHE OpraHaM MECTHOIO CaMOYIPaBJICHHUS U OOIIECTBEHHBIM OObEAMHEHUSIM
norpeduTenei (MX accolnanusiM, Cor3aM) B OCYIIECTBICHUH UMY 3aIIUTHI TPAB MOTPEOUTEICH.

Hnghopmayus 06 usmenenusx:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 uronsn 2021 a. - @edepanvuuiii 3akon om 11 utons 2021 2. N 170-
D3

Cuctema TAPAHT40/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

3. Opras rocyaapCTBEHHOTO HaJ30pa yTBEP:KJAaeT METOJIMYECKHUE PEKOMEHIAINH M0 pa3padoTKe U
peanu3aly peruoHaIbHBIX U MyHHUIIUITATBHBIX MPOTPaMM 10 3aIIUTEe TIPaB MOTpeOUTENeH.

Unghopmayus 06 usmenenusx:
Cmamus 42.2 usmenena c 19 aseycma 2024 2. - @edepanvusiii 3akon om 8 aseycma 2024 2. N 232-D3

CMm. npedvioywyto pedaxkyuio
Crarbs 42.2. Ilepemaya oOCyIIECTBICHHUS MOJHOMOYMI OpraHa TOCYJAapCTBEHHOIO HaJ30pa
UCIIOJIHUTENIbHBIM Oopranam cyobektoB Poccuiickoit denepannu
TAPAHT:

Cm. kommenmapuu k cmamve 42.2 nacmosue2o 3akona
[TomHOoMOuUMs opraHa TOCYAapCTBEHHOTO HaJa30pa IO  OCYILIECTBICHHIO  (peaepabHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3allUThl IpaB MOTpeduTeNell MOryT nepeiaBarbcs s
OCYIIECTBJICHUSI HUCIOJHUTEIBHBIM OpraHam cyObekToB Poccuiickoii ®enepanuu MOCTaHOBICHUSMHU
ITpaButensctBa Poccuiickoit ®denepanun B mopsjke, ycraHoBieHHOM denepaiabHbIM 3akOHOM OT 21
nexabpst 2021 roma N 414-03 "OO6 oOmuUx NMPUHIHUIIAX OPTaHW3alUHM MyOIMYHOW BJIACTH B CYOBEKTaX
Poccuiickoit ®eneparun'.

Ungopmayus 06 usmenenusx:

3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 e. - @edepanvhuiii 3axkon om 18 mapma 2019 2. N 38-D3
Cratba 42.3. [lomaya u paccMoTpeHHe 0OpalieHnuid moTpeduTencit

Ungpopmayus 06 usmererusx:
Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3axkon om 8 aseycma 2024 2. N 232-D3

Cm. npedvioyuyyo pedaxyuio
1. OOpamienune moTrpeOUTENss MOXeT OBITh HANpaBI€HO B MUCHMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIC WIH B DJIEKTPOHHOH (opMe B OpraH TOCyAapCTBEHHOTO HA/A30pa, WHBIC YIOJIHOMOYCHHBIC
¢enepanpHble OpPraHbl HWCIIOJHHUTENFHON BJIACTH, WCIONHHUTENBHBI oOpraH cyobekra Poccuiickoit
®enepanyu 1100 OpraH MECTHOTO CaMOYITPABIICHHUS.

Hughopmayusi 06 uzmenenusx:
Ilynkm 2 usmenen c 19 aseycma 2024 2. - @edepanvhwiii 3axon om 8 ascycma 2024 2. N 232-D3

CMm. npedvioywyto pedaxkyuio

2. OOpamenne mOTpeOUTENST MOXET OBITh HAMpaBlIE€HO IO TOYTe, C MCIOIb30BAHHEM
HH(pOpMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "VIHTepHeT", B TOM uuncie opUIIMaIbHOTO caifiTa opraHa
TOCyAapCTBEHHOTO HAJ30pa, MHBIX YIOIHOMOYEHHBIX (heepanbHbIX OpraHOB HCIOTHHUTEIHHOW BIIACTH,
HCIIOJHUTENBbHOTO opraHa cyObekTa Poccuiickoit denepanuu 1ubo opraHa MECTHOTO caMOYTpaBieHUs (B
cyobekTax Poccuiickoit ®denepanun - roponax deaepanbHoro 3HadeHuss Mockse, Cankr-IlerepOypre u
CeBacrormosie ¢ UCIOJIb30BaHHEM O(HIIMATIBHOIO caliTa OpraHa MECTHOTO CaMOYIIPaBJICHHS B CiIydae, €Cliu
3TO TIPEIYCMOTPEHO 3aKoHaMH CcyObekToB Poccwiickoit ®denepanuu - roponoB (QenepaabHOr0 3HAYCHUS
Mockssl, Cankt-IlerepOypra u CeBactomnosnsi), €QMHOTO MOpTaia rocyJapCTBEHHBIX M MYHUIIMIIAIBHBIX
yCIIyT MO0 PErHOHATBHOTO MOpTaia TOCYJapCTBEHHBIX U MYHHUIMIAIBHBIX YCIIYT, 4 TAKKE MOXET OBbITh
MIPUHSATO MPU JTUYHOM IIPUEME 3aBUTEIIS.

3. B MHOroQyHKIHOHAJIBHBIX IIEHTPax MPEJOCTaBICHHUS TOCYIApPCTBEHHBIX U MYHHUIUMAIbHBIX
YCIYT MOTYT OCYIIECTBIIAThCSA IpUeM OOpallleHuil nmoTpeduTeneil U KOHCYIBTHPOBaHUE MOTpeduTeneil mno
BOIpOCAM  3alllUThl MX 1paB HAa OCHOBAHMM  CONJIALIEHMM O  B3aUMOJEHCTBUU  MEXIY
MHOTO(YHKIIMOHAIBHBIMU EHTPaMU TPEAOCTABICHUS] TOCYIAPCTBEHHBIX M MYHHIMMNAIBHBIX YCIYyT H
benepanbHBIMU OpraHaMH UCTIOTHUTENBHOM BJIaCTH, OpraHaMu roCyAapCTBEHHBIX BHEOIOIKETHBIX (DOHIOB,
opraHamMy TOCYIapCTBEHHOM BiacTh CcyObekToB Poccuiickoit ®denepauun, opraHamMd MECTHOTO
CaMOYIIpaBJICHUSI.

Hngpopmayus 06 usmenerusix:

Cuctema TAPAHT41/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JOTTOTHEHTSTMIT )

Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 cmamobs 43 uznoogicena 6 Ho80U pedaxyuu

Cm. mexcm cmamou 8 npedvloyujeli peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapylIeHUE MPaB MOTpeOUTENel, YCTaHOBICHHBIX 3aKOHAMU U

VHBIMU HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Pocculickoit denepanuu
TAPAHT:

Cm. DHyukiOneouu, no3uyuu 8bICUUX CY008 U Opyaue Kommenmapuu k cmamoe 43 nacmosuwe2o 3akona

Cm. cxemy "OmeemcecmeeHHOCMb 3a HapyWeHUe 3aKOH00amenlbCcmea o 3awume npag nompeoumeneu”
3a HapylieHuEe MpaB MOTpeOuTeNnell, yCTaHOBJICHHBIX 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMHU akTaMu Poccuiickoit @enepanuu, npoaasell (MCIOTHUTENb, U3TOTOBUTENb, YIIOJIHOMOYECHHAS
OpraHu3anus WIA YIOJHOMOYCHHBIH WHIUBUAYAIbHBIA MpEANpPUHUMATENh, HMIIOPTEP) HECEeT
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XIaHCKO-IPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuu.

Hnpopmayus 06 usmenenusx:
Cmamus 44 usmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyto pedaxkyuio

Cratbs 44. OcyiecTBICHNE 3aIIUTH TIPAaB MOTPEOUTENeH OpraHaMi MECTHOTO CaMOYITpaBIEHUS
TAPAHT:

Cm. DHyuxoneouu, nO3uYUYU 8bICLUUX CYO08 U Opy2ue KoMMeHmapuu Kk cmamove 44 nacmoswe2o 3akona

Cm. Memoouueckue pekomenOoayuu Oisi OP2AHO8 MECHHO20 CAMOYNPAGIEHUs N0 OP2AHUZAYUU 3AUUMNb]
npas nompebumeneii (pazpabomarmvie MAIl PD)
B mensx 3amuThl mpaB moTrpeduTeneil Ha TEPPUTOPUU MYHHIIMIAIBHOTO OOpa3oBaHUSI OPTaHbI
MECTHOTO CaMOYIIPABJICHHS BIIPABE:
paccmarpuBarh OOpaleHusi MoTpeOuTeNel, KOHCYJIbTUPOBaTh MX [0 BOMNpPOCAM 3aIlIUTHl MpaB
noTpeduTeneii;
oOpataTbCst B Cy/JIbl B 3alIUTY IIPaB MOTpeduTeNeil (HeonpeIelIeHHOTo Kpyra noTpeduTenei);
pa3pabaThiBaTh MyHHIIUIIAIBHBIC TPOTPAMMBI 110 3aIUTE MIPaB MOTPEOUTEINEH.
[Tpu BBISIBICHUU 110 OOPALCHUIO TOTPEOUTESI TOBAPOB (padoT, yCIIyT) HEHAIJISKAIIETO Ka9eCTBa, a
TaKXKe OMACHBIX JUTS )KU3HHU, 3I0POBbS, HIMYIIECTBA TIOTPEOUTENICH U OKPYKAIOIIECH CPeIlbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUS HE3aMEUTUTEIIPHO M3BEIIAIOT 00 3TOM (eiepaibHbIe OPraHbl UCTIOIHUTEIBHON BIIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KAY€CTBOM M 0€30IMacHOCTHIO TOBApOB (padoT, yciyr).
VYrparuna cuny ¢ 29 mapta 2019 r. - @enepanbhblii 3akoH ot 18 mapra 2019 . N 38-03

HUngopmayus 06 usmenenusx:

CMm. npedvioywyto pedakyuio.

Ungpopmayus 06 usmenenusx:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamobs 45 uznoosicena 6 Ho8otl pedaxyuu

Cm. mexcm cmamuu 8 npedvloyujeli peoaKyuu

Crartbs 45. [IpaBa o6mecTBeHHbIX 00beIMHEHUH TOTpeOuTeNnel (MX accolralui, COI030B)
TAPAHT:

Cm. DHyuxoneouu, no3uyuL 8bICUUUX CYO08 U Opy2ue KoMmeHmapuu K cmamoe 45 nacmosiuezco 3akona
1. I'paxxnane BIpaBe OOBECTUHATHCS Ha JOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
notpeduresnei (MX accolMalri, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOIO AEATEILHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX OOBEAWHEHUH (MX accoIMalii, COI30B) M 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

Ungpopmayus 06 usmenenusx:
Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepanvusiii 3axkon om 8 aseycma 2024 2. N 232-D3
Cm. npedvioywyto pedaxkyuio

Cucrema TAPAHT42/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

2. OOmiecTBeHHbIE O0BETUHEHHUS MOTPEeOUTENeH (MX acCOIMaIluh, COO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJIeH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMM K TOBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHMBHBIX MPABOBBIX akTOB Poccuiickoil deneparuu, peryaupyronmx
OTHOIIICHHUS B 001aCTH 3alUTHI IPaB MOTPEOUTENEH;

MPOBOJIUTH HE3ABUCUMYIO JKCIEPTU3Y KadecTBa, 0€30MmacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHSl  MOTPEOUTETHCKUX CBOWMCTB TOBapoB (paboT, yciayr) 3asBiICHHOW IpoJaBlIaMU
(M3rOTOBUTENSAMU, UCTIOTHUTENSIMHU ) HHPOPMALIUU O HUX;

OCYIIECTBJIATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIONCHHEM IpaB MOTPEOUTENICH M HANpaBIsATH B
OpraH TOCYIapCTBEHHOTO HAaJI30pa W OpraHbl MECTHOTO CaMOyIpaBJieHHs WH(POpManuioo o (dakrax
HapyIIeHUH TpaB MOTpeOuTeNned AN MPOBEIACHHS MPOBEPKH STUX (PAKTOB M NPUHATHUS B ClAydyae HX
MOJTBEPIKIACHUS MEp 110 MPECEUEHHUIO HApyIICHHI IpaB MOTPeOUTENeH B Ipeaenax MoTHOMOYHHA YKa3aHHBIX
OpTraHoOB, Y4acTBOBaTh B MPOBEJACHUU JKCIEPTH3 MO (pakTaM HapyIICHHWH TpaB MOTPEOUTENCH B CBSI3U C
oOpameHusiMu  notpebuteneii. [lpu ocymiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJS  OOIIECTBEHHBIC
oObeMHEHUsT MoTpeduTeneil (MX accouualy, COI03bI) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENECH
(MCTIOTHUTENCH, TPO/IABIIOB, YIIOJHOMOUYEHHBIX OpraHW3alliid WIJIH YITOJHOMOYCHHBIX HWHIUBHYaTbHBIX
npeanpuHUMaTeNIel, UMIIOPTEPOB) MpEACTaBICHHE IOKYMEHTOB (BBIIOJHEHUE NEHCTBHI), 00S3aHHOCTD
MpEICTaBICHUS (BBITIOTHEHHS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENS HE YCTaHOBIICHA 3aKOHOM;

pacpocTpaHaTh HHGOPMAIIUIO O TIpaBax MOTpeduTeneid 1 0 HEOOXOJUMBIX ACUCTBUSAX MO 3aIlUTE
ATHUX MPaB, O pe3yJibTaTax CPaBHUTEIbHBIX HCCIIEIOBAHHM KadyecTBa TOBAPOB (padoT, yCiIyr), a TAaKKE UHYIO
uH(popMaIuio, Kotopas OyaeT crmocoOCTBOBATh pealH3alliu MPaB U 3aKOHHBIX WHTEPECOB MOTPEOUTENCH.
[TyGnukyembie 00111 CTBEHHBIMU O0BEAMHCHUSIMH TTOTPEOUTENEH (MX aCCOIMAIMSIME, COF03aMHU ) PE3YITBTaThI
CpPaBHUTEIBHBIX UCCIIEIOBAaHUM KaueCTBa TOBAPOB (paboT, yCIyT) HE SBISIOTCS PEKIIaMOM;

BHOCHUTH B (heiepaibHbIe OpraHbl HCTIONIHUTEIHHOMN BJIACTH, OPraHU3alUY MPEATIOKEHHUS O TPUHIATUN
Mep T10 MOBBIIICHUIO KaueCTBa TOBAPOB (padoT, yCIIyT), 0 MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U Pealln3allui
TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (padoT, yciyT),
HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HHUM M YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu 0 TEXHUYECKOM PETYIUPOBAHUU 00s3aTEILHBIM TPEOOBAHUSM;

BHOCHUThL B OpPTaHbl IPOKYPATyphl U (eiepaibHbIC OPraHbl HCIIONHUTEIIFHON BIIACTH MaTepHabl O
MPHUBIIEUCHUH K OTBETCTBEHHOCTU JIHUI], OCYIIECTBISIONIMX TPOU3BOACTBO M pealn3allhi0 TOBapOB
(BBITIONTHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISEMBIM K HUM O0Os3aTeIbHBIM
TpeOOBaHUSIM, a TaKKe HAPYMIAIONIMX TIpaBa IOTPEOUTENel, yCTaHOBJICHHBIE 3aKOHAMH ¥ WHBIMHU
HOpPMaTUBHBIMU IIPaBOBbIMH akTamu Poccuiickoit denepaiuu;

oOpamarbCsi B OpraHbl MPOKyparypbl C MPOchO0aMHU TIPUHECTH TMPOTECThI O MPU3HAHUU
HEJICWCTBUTEIHHBIMU aKTOB (De/iepalibHBIX OPTaHOB HCIOJIHHUTEIHHOW BIACTH, AKTOB HMCITOJIHUTEIBHBIX
opraHoB cyObekToB Poccuiickoii dexepanuu M aKTOB OpPraHOB MECTHOTO CaMOYIIpaBJICHHUS,
MPOTUBOPEUAIINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOIICHHUS B 00JaCTH 3allUTHI MIpaB MoTpeduTeneit
HOPMAaTUBHBIM ITpaBOBBIM akTaM Pocculickoit denepanuu;

oOpamiarbCcsi B CyIbl C 3asBICHHUSMH B 3alIUTy MpaB MOTpeOUTeNe W 3aKOHHBIX HHTEPECOB
OTAENBHBIX OTpeduTesel (rpynimbl NoTpeOuTeNel, HEONpPeAEICHHOTO KpyTa moTpeduTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIApCTBEHHOTO HalI30pa B ()OPMUPOBAHUH OTKPBITHIX U
001IEeIOCTYTHBIX TOCYAapCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllMTHI MpaB MOTpeduTenei,
KadecTBa U 0€30MacCHOCTH TOBApOB (padoT, yciyr).

H/t(j)op,wauwl 00 U3MeHeHUsIX:

Deoepanvrvim 3akonom om 18 urons 2011 . N 242-D3 6 cmamvio 46 énecenvl usmeneHus, 6Cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamou 8 npedvloyujeli peoaKyuu
Crarbs 46. 3amuTa nmpaB 1 3aKOHHBIX HHTEPECOB HEONPEEIIEHHOTO Kpyra MoTpeduTenei
TAPAHT:

Cm. Dnyuxnoneouu, no3uyuu 8blCUUX cy008 U Opyaue KoMMeHmapuu k cmamoe 46 nacmoauje2o 3axkona

Cucrema TAPAHT43/
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3akoH P® ot 7 depans 1992 . N 2300-1 "O 3ammre npaB notpeduteneit” (C N3MEHEHUSIMH U
JIOTIOJIHEHUSIMU )

Opran rocygapcTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpaBlIEHUs, OOIECTBEHHBIE
o0benMHeHUs MOTpeduTeNelt (MX accolalru, COK3bl) BIPAaBe MPEAbIBISATh UCKH B CYIbI O MPEKpaIIeHUN
MIPOTHUBOIIPABHBIX JCUCTBUN M3TOTOBUTENS (MCIOIHUTES, MTPOJABIIA, YIIOJIHOMOUYEHHON OpraHu3alii Win
YHIOJIHOMOYEHHOTO HWHIUBUIYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOUICHUH HEOINPEAEICHHOIO
Kpyra noTpeoHuTesei.

[Ipu ynoBIETBOPEHUHU TAKOTO MCKa CyJ OOS3bIBAET MPABOHAPYLIUTENS JOBECTH B YCTAHOBJICHHBIM
CyIOM CpPOK 4epe3 CpeICcTBa MacCOBOM MH(MOPMAIMKM WM WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTene
penieHue cyua.

BerynuBiee B 3aKOHHYIO CHITY pELISHUE Cy/la O IPU3HAHUU ACUCTBUI U3rOTOBUTENS (MCIIOIHUTENS,
MPOJIABIIA, YIIOJTHOMOYEHHOW OpTraHU3aIMK WX YIIOTHOMOYEHHOTO WHIANBUIyaJIbHOTO TIPEIITPUHUMATEIS,
UMIIOpTepa) MPOTHUBOINPABHBIMU B OTHOIIEHHHM HEOMPEIEICHHOTO Kpyra morpebureneil o0s3arenbHO s
cyla, pacCMaTpHUBAIOLIET0 MCK MOTPEOUTENsI O 3alllMUTE €ro MpaB, BO3HUKIIMX BCJIEACTBHE HACTYIUJICHUS
TPaKIaHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUM U3TOTOBUTENS (MCIIOIHUTES, TIPOAABIIA, YIIOJTHOMOUYEHHOMN
OpraHu3alliyd WM YHOJHOMOYEHHOTO WHJWBUYyallbHOTO NpPEANPUHUMATENsI, UMIOpTepa), B YacTU
BOTIPOCOB, MMEJIH JIM MECTO TaKue JCUCTBHUS U COBEPIICHBI JIW OHH M3TOTOBUTENEM (HUCIIONHUTEIICM,
MpOJABIIOM,  YIIOJIHOMOYEHHOW  OpraHu3alue  WIM  yHNOJHOMOYEHHBIM  HWHJUBHAYyaJTbHBIM
MpeIpUHUMATEIEM, UMIIOPTEPOM).

OmHOBPEMEHHO C YIOBIETBOPEHHUEM WCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0bEINHEHUEM
norpeduTeneil (MX accouuanuei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B HHTEpecax
HEOIpEAETICHHOIO Kpyra HoTpeOuTeNneii, Cyl NpUHUMAeT pelIeHHe O BO3MEIICHUU OOIIEeCTBEHHOMY
o0beMHEHUI0 TOTpeduTenel (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIPaBIIEHUS BCEX
MMOHECEHHBIX M0 JIENTy CYACOHBIX U3/IEPIKEK, a TAKKE MHBIX BO3HUKIINX JIO OOpaIIEHUs B CY/l M CBSI3aHHBIX C
paccMOTpEeHHEM Jella HeOOXOAMMBIX PacxXoloB, B TOM YMCJIE PacXOJ0B Ha IMPOBEICHHE HE3aBUCUMOU
AKCIEPTHU3HI B CIIy4ae BBIABICHUS B PE3yIbTaTe MPOBEACHUS TaKOH IKCIIEPTU3bI HAPYLICHUS 00s3aTebHBIX
TpeboBaHUil K TOBapam (paboram, ycimyram).

IIpesunent Poccuiickon @enepanuu

Mockaa, Jlom CoBeToB
7 dbeBpans 1992 roga N 2300-1
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